
ix 
 

DAFTAR ISI 

 

 

 

 

HALAMAN JUDUL ..................................................................................  i 

HALAMAN PENGESAHAN ....................................................................  ii 

HALAMAN KEASLIAN KARYA TULIS ...............................................  iii 

HALAMAN MOTTO ................................................................................  iv 

HALAMAN PERSEMBAHAN ................................................................  v 

ABSTRAKSI .............................................................................................  vi 

KATA PENGANTAR ...............................................................................  vii 

DAFTAR ISI ..............................................................................................  ix 

DAFTAR TABEL ......................................................................................  xii 

DAFTAR GAMBAR .................................................................................  xiv 

DAFTAR LAMPIRAN ..............................................................................  xv 

BAB I. PENDAHULUAN .....................................................................  1 

A. Latar Belakang Masalah .....................................................  1 

B. Rumusan Masalah ..............................................................  9 

C. Tujuan Penelitian ................................................................  10 

D. Manfaat Penelitian ..............................................................  11 

BAB II. TINJAUAN PUSTAKA ............................................................  12 

A.  Landasan Teori ..................................................................  12 

1. Kinerja. ..........................................................................  12 

2. Kepuasan Kerja ..............................................................  19 

3. Motivasi Kerja ...............................................................  27 



x 
 

4. Budaya Organisasional ..................................................  35 

B. Penelitian Terdahulu ...........................................................  50 

C. Rerangka Pemikiran ...........................................................  51 

D. Hipotesis Penelitian ............................................................  55 

BAB III. METODE PENELITIAN ..........................................................  56 

A. Rancangan Penelitian .........................................................  56 

B. Objek dan Waktu Penelitian ...............................................  56 

C. Populasi  .............................................................................  57 

D. Sampel dan Teknik Sampling .............................................  58 

E. Jenis Data Penelitian...........................................................  60 

F. Prosedur Pengambilan Data ...............................................  61 

G. Klasifikasi Variabel Penelitian ...........................................  61 

H. Devinisi Operasional Variabel ...........................................  62 

I. Uji Instrumen Penelitian .....................................................          70 

J. Teknik Analisis Data ..........................................................          75 

BAB IV. HASIL PENELITIAN DAN PEMBAHASAN .........................  80 

A. Karakteristik Responden ....................................................  80 

1. Karakteristik Berdasarkan Jenis Kelamin ........................  80 

2. Karakteristik Berdasarkan Usia........................................          81 

3. Karakteristik Berdasarkan Tingkat Pendidikan ...............          82  

4. Karakteristik Berdasarkan Masa Kerja ............................          82 

B. Deskripsi Data Penelitian ...................................................  83  

1. Variabel Motivasi Kerja ...................................................  83 



xi 
 

 

2. Variabel Budaya Organisasional ......................................  85 

3. Variabel Kepuasan Kerja .................................................  86 

4. Variabel kinerja ................................................................  87 

C.   Analisis Data  ..........................................................................  88 

1. Pengujian Model Penelitian .............................................  88 

2. Pengujian Hipotesis ..........................................................  90 

D.  Pembahasan .......................................................................................  95 

 

BAB V. SIMPULAN DAN SARAN ....................................................................  99 

A. Simpulan ...................................................................................  99 

B. Saran  ..........................................................................................  100 

DAFTAR PUSTAKA ................................................................................  102 

LAMPIRAN  ..........................................................................................  105 

  

 

 

 

 

 

 

 

 



xii 
 

DAFTAR TABEL 

  

   

 

 

Tabel 1.1 Fenomena Kinerja Kerja Karyawan Rumah Sakit Condong 

Catur Depok Sleman ..................................................................................          7 

Tabel 1.2 Dampak indikasi Rendahnya Motivasi Kerja Karyawan ...........  8 

Tabel 2.1 Tipe Umum Budaya Konstruktif................................................  42 

Tabel 2.2 Tipe Umum Budaya Organisasi Pasif-Difensif .........................  43 

Tabel 2.3 Tipe Umum Budaya Organisasi Agresif-Difensif .....................  44 

Tabel 2.4 Penelitian Terdahulu (Rizondra 2013, Murti dan Veronika 

 

                2013, dan Syauta 2012) ..............................................................  50 

 

Tabel 3.1 Jadwal Waktu Penelitian ............................................................  57 

 

Tabel 3.2 Populasi Karyawan Rumah Sakit Condongcatur Depok  

                Sleman Berdasarkan Jenis Profesi .............................................  58 

Tabel 3.3 Sampel Karyawan Rumah Sakit Condongcatur Depok  

                Sleman Berdasarkan Jenis Profesi .............................................  60 

Tabel 3.4 Hasil Uji Validitas ......................................................................  72 

Tabel 3.5 Hasil Uji Reliabilitas ..................................................................  75 

Tabel 4.1 Karakteristik Responden Berdasarkan Jenis Kelamin  ..............  80 

 

Tabel 4.2 Karakteristik Responden berdasarkan Usia ...............................  81 

 

Tabel 4.3 Karakteristik Responden Berdasarkan Pendidikan ....................  82 

Tabel 4.4 Karakteristik Responden Berdasarkan Masa Kerja ...................  83 

Tabel 4.5 Tanggapan Responden Terhadap Variabel Motivasi Kerja .......  84 

Tabel 4.6 Tanggapan Responden Terhadap Budaya Organisasional .........  85 



xiii 
 

Tabel 4.7 Tanggapan Responden Terhadap Variabel Kepuasan Kerja......  86 

Tabel 4.8 Tanggapan Responden Terhadap Kinerja ..................................          87    

Tabel 4.9 Rangkuman Hasil Uji Tahap I ...................................................          88 

Tabel 4.10 Rangkuman Hasil Uji Tahap II.. ..............................................          89 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiv 
 

DAFTAR GAMBAR 

 

 

Gambar  2.1 Proses Motivasi .....................................................................  30 

Gambar  2.2 Rerangka Pemikiran ..............................................................          51 

Gambar  3.1 Model Analis Path .................................................................          78 

Gambar  4.1 Hasil Analisis Pengaruh antara X1, X2, Z dan Y....................          93 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xv 
 

DAFTAR LAMPIRAN 

  

   

 

Lampiran 1   Kuesioner ..............................................................................  105 

Lampiran 2   Rekapitulasi Data Penelitian .................................................  115 

Lampiran 3   Uji Validitas Dan Reliabilitas ...............................................  123 

Lampiran 4   Analisis Deskriptif ................................................................  133 

Lampiran 5   Pengujian Regresi Berganda .................................................  138 

Lampiran 6   Surat Ijin Penelitian ..............................................................  141 

 
 


