DAFTAR ISI

HALAMAN JUDUL ... i
SURAT PERNYATAAN KEASLIAN SKRIPSI ..o %
KATA PENGANTAR .ottt e vi
ABSTRAK e bbb X
DAFTAR IST .ottt beesnee s Xi
B A B | e 1
PENDAHULUAN ..o 1
1.1 Latar Belakang ... 1

1.2 Rumusan masalah ... 5

1.3 Tujuan Penelitian .........ccooeiieii i 5

1.4 Manfaat PEnelitian ... 5

1.5  Batasan Penelitian ...........cccooiiiiiiiiiiisiseeseee s 6
BAB Il .. 7
TINJAUAN PUSTAKA e 7
0 N I [T U U T T RSP SSP 7
2.1.1  Pengertian dan Fungsi Pajak ...........ccccccceeiiiieiiiic i 7
2.1.2  Pengertian Wajib Pajak ...........cccccveveiiiiiieiccic e 8

2.2 Surat Pemberitahuan (SPT) ...c.oooiiiiiiiiiiieee e 9
2.2.1  Pengertian SPT .....occoiiiiiieiee s 9
2.2.2  FUNGSE SPT ot 11

2.3 SUSEEM SPT e 12
2.3.1  e-System Perpajakan ..........cccovveiieieiiie e 12
2.3.1.1 Surat Pemberitahuan Elektronik (e-SPT) ......ccccooeviiiiieiiiiiicie 14
2.3.1.2 Teori Technology Acceptance Model (TAM) .....cccoceiiiiiiinieeiinnn. 15

2.4 Kepatuhan Wajib Pajak ..........ccccoooiiiiiiiiiiiieceeee, 15

2.5  Penerapan E-SPT ... 17

2.5.1  TUJUAN B-SPT ..ot 18



2.5.2  Tata Cara Penyampaian €-SPT........ccccoiiiiiiininieiee e 19

2.6 Kesadaran Wajib Pajak ...........cccooiiiiiiiiiee 19
2.7 Pengetahuan Perpajakan ..........ccccoceiieieeieiiesie e see e 21
2.7.1  Pengertian Pengetahuan Perpajakan ...........cccccceevviieiienciiieseenens 21
2.7.2  Konsep Pengetahuan Pajak ...........ccccceviveriieiienisiese e 22
2.8  Penelitian Terdahulu ... 23
2.9 Rerangka Pemikiran Teoritis dan Pengembangan Hipotesis .............. 24
2.9.1  Hipotesis Penerapan €-SPT .......ccccciiririniiieie e 25
2.9.2  Hipotesis Pengetahuan Perpajakan ...........c.ccccooeiveieiieinevicieennnn, 25
2.9.3  Hipotesis Kesadaran Wajib Pajak ...........cccccceoviiieiiiiiiie e, 26
BAB T s 28
METODE PENELITIAN L..ooiiee e 28
3.1 Definisi Operasional ..o 30
3.1  Rancangan Penelitian ..........ccccooeiiiiiinininisieee s 28
3.2 Populasi dan Sampling Penelitian..............ccccoocoviiiiiiiicc e, 28
3.3 Jenis Dan SUMDEr DAt .........ccoueieiriiiiiiesieeesese e 32
3.4 Metode Pengumpulan Data ...........ccceeveieiieiieiece e 33
3.4.1 Variabel Dependen : Kepatuhan Wajib Pajak ..............ccccceevveinennnnn 33
3.4.2  Variabel Independen : Penerapan e-SPT ..........ccocviviienenencnienienn 33
3.4.3  Variabel Independen : Pengetahuan Perpajakan .............ccccooevenene 34
3.4.4  Variabel Independen : Kesadaran Wajib Pajak ............cccceevrennennn, 34
3.5 Metode ANALISIS .....c.ocviiiiiiec 34
3.5.1  Statistik DesKIptif ........ccveiiiiiiecece e 34
3.5.2 Uji Relabilitas ........cccooiiiiiiiicce e 35
353 UjJi Validitas ...ooveveeeieeieeiiecesee e 35
354 UJi NOIMALITAS ..o.voviiiiiiiieiieeee s 36

355 MOl REGIESH ...ovieiiiiiiiiiieiee e 37



3.5.6 ANALISIS REGIEST ..ot 37

3.5.6.1 Koefisien DEtermMiNasi .........cccoeieriiirininieieesee s 38
3.5.6.2 Uji Signifikansi Simultan (Uji Statistik F) .........ccccooevviieiicincee, 39
3.5.6.3 Uji Signifikansi Parameter Individual (Uji Statistik t) .................... 39
BAB IV s 40
HASIL PENELITIAN L.t 40
4.1 Statistik DesKIIPLIT .......ccooiiiiiiiiieee e 40
4.2 Uji KUAIITAS DALA ..o 42
421  UJIVaAlIAItas ....c.cceeieiieiiec e 42
4.2.2  UjJi RENADIILAS ...cceeviiieiicce e 44
4.3 UJi AsUmSI KIGSIK ......ccovviis e 45
4.3.1  Pengujian NOrmalitas. ........ccccoorimieiiniieiseneeeeeee s 45
4.4 UJEHIPOTESIS ..o 46
441 Analisis Regresi Linear Berganda ..........cc.ccooveveieienenenenenenenes 46
4.4.2 Uji Koefisien Determinasi ........ccccvevieieeieeie e 48
443 Pengujian Serempak (UJi F) ...oooeiveiiiicecccee e 48
4.4.4 Uji Signifikasi Parameter Individual (Uji Statistik t)..........c........... 49
4.5 PeMDENASAN ..o 51
45.1 Hasil Pengujian Hipotesis Pertama ...........cccocvvvviiiiiincnencsenns 51
45.2 Hasil Pengujian Hipotesis Kedua ...........ccoovvviniiiieniienceee 51
45.3 Hasil Pengujian Hipotesis Ketiga............ocvvveirieiencienencsesee, 52
BAB Ve 53
KESIMPULAN DAN SARAN ...ttt 53
5.1 KESIMPUIAN Lot 53
5.2  Keterbatasan penelitian .........cccoereiiieiiiiiineee 54
0.3 SAFAN Lt 54
DAFTAR PUSTAKA ettt 56

LAMPIRAN e 59



Tabel 4. 1
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

o N oo o b~ WD

Tabel 4.

Gambar 2.

DAFTAR TABEL

Statistik Desktiptif Variabel Penelitian ............cccccooiviiiiiiiiis 40
Hasil Perhitungan Uji Validitas ............ccccoocvvieiiieiiene e 43
Hasil Perhitungan Uji Reliabilitas ............ccccccooveviiieiiiieiecece e, 44
Hasil Uji NOrmalitas .........cccccevveieeieiie e 45
Analisis Regresi Linier Berganda ...........ccoccoeviriniiineieiene e 46
KOefiSien DEterMINGST ........cccoviiieieieieie e 48
Hasil Analisis Regresi UJi F ..o 49
Hasil Analisis Regresi Uji T ......ccovevviieiiciecc e 50
DAFTAR GAMBAR
1 Kerangka Pemikirian Hubungan Antar Variabel ...............cc.coo...... 24



