
 

 

DAFTAR ISI 

 

Halaman 

ABSTRAK .......................................................................................................  i 

KATA PENGANTAR .....................................................................................  ii 

DAFTAR ISI ....................................................................................................  iv  

DAFTAR TABEL ............................................................................................  vi 

DAFTAR GAMBAR .......................................................................................  vii 

DAFTAR LAMPIRAN ....................................................................................         viii 

 

BAB I: PENDAHULUAN 

A. Latar Belakang Masalah............................................................................  1 

B. Rumusan Masalah .....................................................................................  10 

C. Tujuan Penelitian ......................................................................................  10 

D. Manfaat Penelitian ....................................................................................  11 

 

BAB II: TINJAUAN PUSTAKA 

A. Tinjauan Teori ...........................................................................................  13 

B. Penelitian Terdahulu .................................................................................  32 

C. Kerangka Pemikiran ..................................................................................  38 

D. Hipotesis ...................................................................................................  41 

 

BAB III: METODE PENELITIAN 

A. Populasi .....................................................................................................  43 

B. Jenis dan Sumber Data ..............................................................................  44 

C. Teknik Pengumpulan Data ........................................................................  44 

D. Variabel Penelitian ....................................................................................  45 

E. Pengukuran Variabel .................................................................................  48 

F. Data Uji Instrumen ....................................................................................  50 

G. Teknik Analisis Data .................................................................................  56 



 

 

BAB IV: HASIL PENELITIAN DAN PEMBAHASAN 

A. Analisis Deskriptif ....................................................................................  63 

B. Hasil Hipotesis ..........................................................................................  72 

C. Pembahasan ...............................................................................................  76 

 

BAB V: KESIMPULAN DAN SARAN 

A. Kesimpulan ...............................................................................................  82 

B. Saran .........................................................................................................  82 

 

DAFTAR PUSTAKA.......................................................................................  84 

LAMPIRAN.....................................................................................................  87 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

DAFTAR TABEL 

 

Halaman 

1.1 Data Pegawai ........................................................................................  4 

2.1 Penelitian Terdahulu ............................................................................  36 

3.1 Jumlah Pegawai ....................................................................................  43 

3.2 Uji Validitas Variabel Gaya Kepemimpinan Transformasional ..........  52 

3.3 Uji Validitas Variabel Motivasi Kerja .................................................  53 

3.4 Uji Validitas Variabel Kepuasan Kerja ................................................  54 

3.5 Uji Validitas Variabel Kinerja Pegawai ...............................................  55 

3.6 Uji Reliabilitas ......................................................................................  56 

4.1 Karakteristik Responden berdasar Jenis Kelamin ................................  63 

4.2 Karakteristik Responden berdasar Umur .............................................  64 

4.3 Karakteristik Responden berdasar Pendidikan .....................................  65 

4.4 Karakteristik Responden berdasar Masa Kerja ....................................  66 

4.5 Persepsi Responden terhadap Variabel Gaya Kepemimpinan 

 Transformasional ..................................................................................  68 

4.6 Persepsi Responden terhadap Variabel Motivasi Kerja .......................  69 

4.7 Persepsi Responden terhadap Variabel Kepuasan Kerja ......................  70 

4.8 Persepsi Responden terhadap Variabel Kinerja Pegawai .....................  71 

4.9 Koefisien Jalur Variabel Penelitian ......................................................  74 

 

 



 

 

DAFTAR GAMBAR 

 

Halaman 

1.1 Struktur Organisasi ...............................................................................  4 

2.1 Kerangka Pemikiran .............................................................................  41 

3.1 Contoh Model Struktural ......................................................................  59 

3.2 Contoh Model Pengukuran ...................................................................  59 

4.1 Hasil Koefisien Jalur ............................................................................  73 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

DAFTAR LAMPIRAN 

 

Lampiran 1 : Kuesioner.................................................................................. 

Lampiran 2 : Rekap Kelompok Uji 30 Orang................................................ 

Lampiran 3 : Uji Instrumen Penelitian........................................................... 

Lampiran 4 : Rekap Kelompok Uji 73 Orang................................................ 

Lampiran 5 : Analisis PLS............................................................................. 

 

 

 

 


