
x 
 

 

 

DAFTAR ISI 

 

KATA PENGANTAR ........................................................................................ vi 

DAFTAR ISI ....................................................................................................... x 

BAB I .................................................................................................................. 1 

PENDAHULUAN ............................................................................................... 1 

1.1 Latar Belakang ........................................................................................... 1 

1.2 Rumusan Masalah .................................................................................... 10 

1.3 Tujuan Penelitian ...................................................................................... 10 

1.4 Manfaat Penelitian .................................................................................... 10 

1.5 Kerangka Teori ......................................................................................... 12 

1.6 Kerangka Berpikir .................................................................................... 19 

BAB II ............................................................................................................... 23 

TINJAUAN PUSTAKA..................................................................................... 23 

2.1 Komunikasi Interpersonal ......................................................................... 23 

2.3 Kesehatan Jiwa pada Usia Produktif ......................................................... 34 

2.4 Fase Pasca Rawat Inap sebagai Masa Transisi Pemulihan ......................... 37 

2.5 Rumah Singgah sebagai Ruang Transisi Pemulihan ODGJ ....................... 39 

2.6 Komunikasi Interpersonal dan Hubungan Terapeutik dalam Pendampingan 

ODGJ ............................................................................................................. 41 

2.7  Penelitian Terdahulu ................................................................................ 42 

2.7.1 Aremu, Adejumo, & Akinlade (2022): Komunikasi Terapeutik dalam 

Keperawatan Psikiatri ................................................................................. 43 

2.7.2 Jones, Smith, & Williams (2021): Komunikasi Interpersonal Perawat 

dan Proses Pemulihan Pasien ...................................................................... 43 

2.7.3 Leo & Thomas (2021): Persepsi Pasien terhadap Efektivitas 

Komunikasi Perawat ................................................................................... 44 

2.7.4 McCorkle et al. (2022): Rumah Tinggal Transisional dan Pemulihan 

Psikososial .................................................................................................. 45 



xi 
 

2.7.5 Osborn & Levy (2024): Reintegrasi Sosial Pasien Pasca Rawat Inap 

Psikiatri ...................................................................................................... 45 

BAB III.............................................................................................................. 47 

METODOLOGI PENELITIAN ......................................................................... 47 

3.1 Pendekatan dan Jenis Penelitian ................................................................ 47 

3.2 Lokasi dan Waktu Penelitian .................................................................... 48 

3.3 Subjek dan Objek Penelitian ..................................................................... 48 

3.4 Teknik Penentuan Informan ...................................................................... 49 

3.5 Teknik Pengumpulan Data ........................................................................ 51 

3.6 Teknik Analisis Data ................................................................................ 56 

3.7 Keabsahan Data ........................................................................................ 56 

BAB IV ............................................................................................................. 58 

HASIL DAN PEMBAHASAN .......................................................................... 58 

4.1 Gambaran Umum Penelitian ..................................................................... 58 

4.2 Hasil Penelitian ........................................................................................ 61 

4.2.1 Karakteristik ODGJ Usia Produktif di Rumah Singgah Laras Jiwo ..... 61 

4.2.2 Proses Komunikasi Terapeutik Pasien dan Perawat dalam Mendampingi 

ODGJ Pasca Rawat Inap ............................................................................. 64 

 4.2.2.1  Tahap Orientasi (Orientation Phase) ................................ 64 

 4.2.2.2 Tahap Identifikasi (Identification Phase) ........................... 67 

 4.2.2.3 Tahap Eksploitasi / Fase Kerja (Exploitation Phase) ......... 69 

 4.2.2.4 Tahap Resolusi (Resolution Phase) ................................... 70 

4.2.3 Fungsi dan Makna Komunikasi Terapeutik dalam Pemulihan 

Psikososial ODGJ ....................................................................................... 72 

4.2.4 Komunikasi Empatik dalam Membangun Rasa Aman dan .  Kepercayaan 

ODGJ ....................................................................................................... 728 

4.2.5 Strategi Perawat dalam Mengatasi Hambatan Komunikasi ................. 90 

4.3 Pembahasan .............................................................................................. 95 

4.3.1 Komunikasi Terapeutik dalam Membantu ODGJ Memahami Dirinya 95 

4.3.2 Komunikasi Terapeutik dalam Mengurangi Kecemasan ODGJ .......... 99 

4.3.3 Komunikasi Terapeutik dalam Meningkatkan Kemampuan Adaptasi 

ODGJ Usia Produktif ................................................................................ 103 



xii 
 

BAB V ............................................................................................................. 107 

PENUTUP ....................................................................................................... 107 

5.1 Kesimpulan ............................................................................................ 109 

5.2 Saran ...................................................................................................... 109 

5.2.1 Saran Praktis .................................................................................... 109 

5.2.2 Saran Akademis ............................................................................... 110 

DAFTAR PUSTAKA ...................................................................................... 111 

LAMPIRAN .................................................................................................... 113 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


	3bf468c62bfc7783df3da9f621038585cccff616002838fb72a267c7fc469d35.pdf
	DAFTAR ISI


