
177 

 

DAFTAR PUSTAKA 

 

Achyuta, G., Shadangi, P. Y., Tiwary, A., Gupta, A., Princy, A. S., Chheda, K., 

Babitha, & Kataria, A. (2025). Exploring the Influence of Communication 

Mechanisms on Organizational Effectiveness and Employee Engagement. 

Management (Montevideo), 3. https://doi.org/10.62486/agma2025167 

Aisyah, D. (2015). Keterkaitan Keterbukaan Komunikasi, Penghargaan dari 

Pimpinan, dan Partisipasi Pegawai Terhadap Kinerja Pegawai. In Jurnal Studi 

Manajemen & Organisasi (Vol. 12). http://ejournal.undip.ac.id/index.php/smo 

Annisa, N. N. (2025). Faktor–Faktor yang Mempengaruhi Kinerja Karyawan. 

Yayasan Tri Edukasi Ilmiah . 

https://books.google.co.id/books?id=czpyEQAAQBAJ&printsec=copyright

&hl=id#v=onepage&q&f=false 

Anugrah, A. K., & Vito, M. N. (2024). Pengaruh Komunikasi Organisasi, Upah, 

dan Pengembangan Karir Terhadap Niat Berpindah Dimediasi Keterlibatan 

Karyawan Pada Wilayah Jabodetabek. 1(2). 

Aparta, S. B. R., Sari, S. Y., & Mulyadi, O. (2026). Pengaruh Pelatihan dan 

Pengembangan Karyawan Serta Komunikasi Organisasi Terhadap Kinerja 

Karyawan Dengan Keterlibatan Karyawan Sebagai Variabel Intervening Pada 

PT. Ampalu Indah Lestari. 9(2), 6–16. 

Bidasari, Sahrir, Goso, & Hamid, R. S. (2023). Peran Literasi Keuangan dan 

Literasi Digital dalam Meningkatkan Kinerja UMKM. Owner, 7(2), 1635–

1645. https://doi.org/10.33395/owner.v7i2.1404 

Brewer, E. C., & Westerman, J. (2017). Organizational Communication: Today’s 

Professional Life in Context (1st ed.). Oxford University Press. 

https://books.google.co.id/books?id=XDZftAEACAAJ&pg=PA1&hl=id&so

urce=gbs_toc_r&cad=2#v=onepage&q&f=false 

Caldwell, C., & Anderson, V. (2021). Employee Engagement: A Human Resource 

Management Perspective. Nova Science Publishers, Inc. 

Colquitt, Jason., LePine, J. A. ., & Wesson, M. J. . (2019). Organizational Behavior: 

Improving Performance and Commitment in The Workplace. McGraw-Hill 

Education. 

Dunan, H., & Jericho. (2025). Pengaruh Digital Literacy dan Work Ability Terhadap 

Kinerja Karyawan (Studi Pada PT Buana Fajar Anugrah). 5(3), 1000–1010. 



178 

 

Faeq, D. K., & Saleh, P. F. (2025). Exploring the Impact of Ergonomics on 

Employees’ Nonattendance Behaviors: The Mediating Role of Work 

Engagement. SAGE Open, 15(3). 

https://doi.org/10.1177/21582440251353296 

Febrial, E., & Herminingsih, A. (2020). The Effect Of Organizational 

Communication and Job Satisfaction on Employee Engagement and Employee 

Performance at PT. Abyor International. 1(4). 

https://doi.org/10.31933/DIJEMSS 

Fikri, R., Mujahidin, M. H., Sutisna, N. A., Najat, N. K., & Laksana, A. (2024). 

Dinamika Komunikasi Korporasi dalam Meningkatkan Keterlibatan 

Karyawan Generasi Z. Tahun 2024 ETIC (EDUCATION AND SOCIAL 

SCIENCE JOURNAL), 1(2), 107–118. 

https://naluriedukasi.com/index.php/eticjournal/index 

Gunawan, H., & Zulhaida. (2022). Pengaruh Komunikasi Organisasi dan 

Koordinasi Terhadap Kinerja Karyawan Pada PT. BPR Fianka Rezalina Fatma 

Pekanbaru (Vol. 1). https://journal.irpi.or.id/index.php/ijbem 

Hair, J. F. ., Hult, G. T. M. ., Ringle, C. M. ., & Sarstedt, Marko. (2017). A Primer 

on Partial Least Squares Structural Equation Modeling (PLS-SEM). Sage. 

Haq, I. J., & Wahyudi, W. (2025). Pengaruh Komunikasi Internal, Lingkungan 

Kerja dan Motivasi terhadap Employee Engagement. Profit: Jurnal 

Manajemen, Bisnis Dan Akuntansi, 4(2), 77–87. 

https://doi.org/10.58192/profit.v4i2.3100 

Hermana, D., Ujang, &, & Barlian, C. (n.d.). Komunikasi Dalam Organisasi. 

Indrayani, N., Hariyono, Marpaung, S. H., Ikhsan, F. K., Aladdin, Y. A., Lestyarini, 

B., & Rusliyadi, M. (2024). Buku Ajar Literasi Digital (1st ed.). PT Sonpedia 

Publishing Indonesia. 

https://books.google.co.id/books?id=tk8SEQAAQBAJ&printsec=copyright&

hl=id#v=onepage&q&f=false 

Ingsih, K., Astuti, S. D., & Riyanto, F. (2024). The Role of Digital Competence in 

Improving Service Quality and Employee Performance. 

https://doi.org/10.4102/sajhrm 

Isabella, Iriyani, A., & Puji Lestari, D. (n.d.). Literasi Digital sebagai Upaya 

Membangun Karakter Masyarakat Digital. 



179 

 

Jumaidah, S., & Nasution, M. I. P. (2024). Meningkatkan Produktivitas Melalui 

Keterlibatan Karyawan: Tinjauan dalam Manajemen Sumber Daya Manusia. 

1(4), 83–91. 

Komunikasi Organisasi Memoderasi Pengaruh Kepemimpinan Transformasional 

Dan Human Capital Terhadap Kinerja Pegawai Dinas Pariwisata (2024). 

Kusumaningtyas, D. D., Asti, P., Seran, Y. M., Kustami, E., & Imaliya, T. (2024). 

Analisis Organizational Culture dan Communication Terhadap Employee 

Engagement Melalui Job Satisfaction Pada Karyawan Bank Swasta di Jawa 

Tengah. 17(2). https://doi.org/10.51903/e-bisnis.v4i2.2122 

Lingkar Organik. (2025). Lokal Organik Mandiri Berkarakter. 

https://www.lingkarorganik.or.id/ 

Mahfudz, I. Z., Winahyu, P., & Rahayu, J. (2023). Pengaruh Komunikasi, Employee 

Engagement, dan Karakteristik Individu Terhadap Kinerja Karyawan pada 

Swalayan Virgin Purwoharjo Banyuwangi (Vol. 1, Number 2). 

https://economics.pubmedia.id/index.php/jampk 

Malau, H. J., Sudjiman, L. S., & Hutabarat, F. (2025). Pengaruh Literasi Digital dan 

Kualitas Sumber Daya Manusia Terhadap Kinerja Karyawan pada PT Bahtera 

Wiraniaga Internusa (Sektor Perdagangan, Jasa, dan Investasi). In Journal of 

Innovative and Creativity (Vol. 5, Number 2). 

Malaysiene, N. C., & Handayani, T. (2025). The Influence of Organizational 

Culture, Employee Engagement, Organizational Communication, and Self-

Efficacy on Employee Performance with Knowledge Sharing as a Mediating 

Variable. Business, Accounting, and Knowledge Journal, 2(2). 

https://doi.org/10.31941/batik.v2i2.525 

McDougall, J., Readman, M., & Wilkinson, P. (2018). The Uses Of (Digital) 

Literacy. Learning, Media and Technology, 43(3), 263–279. 

https://doi.org/10.1080/17439884.2018.1462206 

Novitasari, S. A., Subagyo, & Anas, M. (2025). Digital Competencies and Flexible 

Work Practices as Performance Determinants Through Textile Center 

Employee Engagement. In International Journal Of Humanities Education 

And Social Sciences (IJHESS) E-ISSN (Vol. 5, Number 2). 

https://ijhess.com/index.php/ijhess/ 

Nusannas, I. S., Yuniarsih, T., Sojanah, J., Mutmainnah, D., Rahayu, M., & Imbari, 

S. (2021). The Influence Of Employee Engagement and Ability on Employee 

Performance in Digital Literacy Mediation. 



180 

 

Nyitse, G. T., & Chibuzo, F. (2024). Exploring the Role of Digital Media in Internal 

Organisational Communication. 4, 102–115. 

https://doi.org/10.70118/TACJ0008 

Obadiah, K. R., Enyinna Ugwu, K., Pauline Asiabka, I., Odinakachi Njoku, C., & 

Onyinyechi Onyechere, P. (2025). Adapting To Change: The Intersection Of 

Digital Literacy and Employee Engagement In Technology-Driven 

Organizations. Journal of Commerce Management and Tourism Studies, 4(2), 

287–299. https://doi.org/10.58881/jcmts.v3i2 

Rahadi, D. R. (2023). Pengantar Partial Least Squares Structural Equation 

Modeling (PLS-SEM) DEDI RIANTO RAHADI. 

Rahmadalena, T., & Asmanita. (2020). Pengaruh Employee Engagement, 

Karakteristik Pekerjaan Terhadap Kinerja Karyawan Pada PT. Bukit Asam, 

TBK Unit Dermaga Kertapati Palembang. 3(2). 

Ramadhani, S., Basalamah, I., & Murniati, S. (n.d.). Pengaruh Karakteristik 

Individu, Organizational Citizenship Behaviour, Komunikasi Organisasi 

Terhadap Kinerja Pegawai Dinas Perdagangan Dan Perindustrian Kabupaten 

Gowa. 17(02). 

Ramawickrama, J., Opatha, H. H. D. N. P., & M. D., P. (2017). A Synthesis towards 

the Construct of Job Performance. International Business Research, 10(10), 

66. https://doi.org/10.5539/ibr.v10n10p66 

Robbins, S. P. ., & Judge, Tim. (2019). Organizational Behavior. Pearson. 

Sahir, S. H. (2021). Metodologi Penelitian (1st ed.). PENERBIT KBM 

INDONESIA. www.penerbitbukumurah.com 

SakthiPriya, N., Komarasamy, Dr. P., & Priya, N. S. (2025). A Study on Effect of 

Employee Engagement on Organizational Performance. International 

Scientific Journal of Engineering and Management, 04(07), 1–9. 

https://doi.org/10.55041/ISJEM04754 

Salam, M. M., & Sobirov, B. (2021). Pengaruh Budaya Organisasi, Employee 

Engagement, Dan Komunikasi Organisasi Terhadap Kinerja Islami Dengan 

Knowledge Sharing Sebagai Variabel Intervening Studi Kasus Pada Bank BRI 

Syariah KC Semarang The Effect Of Organizational Culture, Employee 

Engagement, And Organizational Communication On Islamic Performance 

With Knowledge Sharing As Intevening Variables Case Study On Bank Bri 

Syariah Kc Semarang. 5(2). 



181 

 

Schaufeli, W. B., & Salanova, M. (2002). The Measurement Of Engagement And 

Burnout: A Two Sample Confirmatory Factor Analytic Approach. 

Setyaasih, Herdijanto, T., & Muzrifah, R. A. (2025). Impact Of Digital Literacy And 

Workplace Flexibility On Employee Performance With Psychological 

Empowerment Mediation. 9(1). 

Simbolon, S., & Susanto, A. (2023). Evaluasi Kinerja Karyawan (D. M. Simbolon, 

Ed.; 1st ed.). CV Bintang Semesta Media . 

Siregar, R. T., Enas, U., Putri. Debi Eka, & Hasbi, I. (2021). Komunikasi 

Organisasi. 6–9. 

SUAR. (2023, June 13). Belajar Berbisnis Pangan Lokal di Lingkar Organik. 

https://suar.or.id/2023/06/13/belajar-berbisnis-pangan-lokal-di-lingkar-

organik/? 

Sugiyono. (2023). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. 

www.cvalfabeta.com 

Sukajie, B., & Andriani, R. (2025). Work-Life Balance and Digital Competence on 

Employee Retention with Employee Engagement as a Mediating Variable. 

Jurnal Ilmiah Manajemen Kesatuan, 13(6), 5759–5770. 

https://doi.org/10.37641/jimkes.v13i6.4691 

Susanto, Moh. R., Pongdatu, G. A. N., Suryaningsih, A., Putrianti, F. G., Ginting, 

T. W., Wahyuni, E. D., Afandi, M. I., & Sudirman, A. (2025). Buku Ajar 

Literasi Digital (1st ed.). PT Green Pustaka Indonesia. 

https://id.scribd.com/document/977254122/Buku-Ajar-Literasi-Digital 

Susilowati, A. P. E., Rachmawati, R., & Rijanta, R. (2024). Does the Digital Divide 

Matter? Comparison Between Java and The Rest Of Indonesia In Developing 

Smart Villages. Human Geographies, 18(2). 

https://doi.org/10.5719/hgeo.2024.182.6 

Sutanto, E., Santoso, T., & Halim, K. (2025). Employee Engagement: The Role Of 

Transformational Leadership, Work Environment, and Job Satisfaction. 

TRIKONOMIKA, 24(1), 9–20. 

https://doi.org/10.23969/trikonomika.v24i1.18534 

Syarweny, N., Suprayitno, D., Kusumawati, B., Rahma, F., Manafe, D., Suparmi, 

Priatna, D. K., Budiman, D., Kaligis, J. N., Afriyani, F., Maduratna, E. S., & 

Paridy, A. (2024). Buku Ajar Manajemen Kinerja (1st ed.). PT Sonpedia 

Publishing Indonesia. www.buku.sonpedia.com 



182 

 

Tannady, H. (2017). Manajemen Sumber Daya Manusia (1st ed.). Expert. 

Tasnim, Wahyudhi, S., Silalahi, M., & Gandasari, D. (2020). Pengantar Komunikasi 

Organisasi. 81. 

Tubbs, S. L., & Moss, S. (2003). Human Communication: Principles & Contexts 

(9th ed.). McGraw-Hill. https://www-scribd-

com.translate.goog/document/958016177/Human-Communication-

Principles-and-Contexts-None-Tubbs-Stewart-L-1943-None-Moss-Sylvia-

Etc-Z-Library?_x_tr_sl=en&_x_tr_tl=id&_x_tr_hl=id&_x_tr_pto=tc 

Uthman, A. A. (2024). The Relevance of Human Resources Management to Today’s 

Business Environment. International Journal of Social Science and Human 

Research, 7(05). https://doi.org/10.47191/ijsshr/v7-i05-10 

Vanya Divka Putri Maharani, Agus Suyatno, & Khabib Alia Akhmad. (2025). The 

Influence Of Work Discipline, Work-Life Balance, Employee Engagement On 

Employee Performance at PT Globalindo Intimates Klaten. Green Inflation: 

International Journal of Management and Strategic Business Leadership, 

2(3), 24–30. https://doi.org/10.61132/greeninflation.v2i3.473 

Vyas, R., Achhnani, B., Kumar Tiwari, M., & Jaiswal, A. (2025). The Influence of 

Internal Communication on Employee Engagement, Considering the 

Moderating Role of Organizational Culture: A TCCM Approach. In Journal of 

Information Systems Engineering and Management (Vol. 2025, Number 16s). 

https://www.jisem-journal.com/ 

Wynne, W. C. (1999). Structural Equation Modeling Analysis with Small Samples 

Using Partial Least Square. 

Yanto, M. (2025). The Influence Of Digital Literacy On Employee Performance 

With Work Ethic As A Moderating Variable. Jurnal Teknologi Dan Manajemen 

Industri Terapan (JTMIT), 4(1), 223–229. 

Yuniasari, H., Setyowati, T., & Martini, N. N. P. (2026). Pengaruh Kompetensi 

Digital dan Kapabilitas Adaptif terhadap Kinerja Pegawai BKPSDM Jember 

dengan Employee Engagement sebagai Variabel Intervening. Journal Of 

Administration and Educational Management (ALIGNMENT), 9(1), 34–51. 

https://doi.org/10.31539/b9cxe040 

  

  


