
 xi   

 

DAFTAR ISI 

 
HALAMAN PENGESAHAN ...................................................................................... ii 

PERNYATAAN ORISINALITAS ............................................................................... iii 

HALAMAN PERSEMBAHAN ................................................................................. iv 

MOTTO ........................................................................................................................ v 

ABSTRAKSI .............................................................................................................. vi 

KATA PENGANTAR ................................................................................................. vii 

DAFTAR ISI ............................................................................................................... xi 

DAFTAR TABEL ..................................................................................................... xxii 

DAFTAR GAMBAR .............................................................................................. xxiii 

DAFTAR LAMPIRAN ........................................................................................... xxiv 

BAB I PENDAHULUAN ............................................................................................ 1 

1.1. Latar Belakang .................................................................................................. 1 

1.2. Rumusan Masalah ............................................................................................. 9 

1.3. Tujuan .............................................................................................................. 11 

1.4. Manfaat ........................................................................................................... 11 

1.4.1. Manfaat Teoritis ....................................................................................... 11 

1.4.2. Manfaat Praktis ........................................................................................ 12 

BAB II KAJIAN PUSTAKA ..................................................................................... 14 



xii 

 

 

 

2.1. Landasan Teoritis ............................................................................................ 14 

2.1.1. Teori Intermediasi Keuangan ................................................................... 14 

2.1.2. Teori Resource-Based View (RBV) .......................................................... 14 

2.1.3. Teori Sinyal .............................................................................................. 16 

2.1.4. Bank Konvensional .................................................................................. 17 

2.1.5. Bank Digital ............................................................................................. 18 

2.1.6. Kinerja Keuangan..................................................................................... 19 

2.1.7. Rasio Keuangan ....................................................................................... 21 

2.2. Landasan Empiris ............................................................................................ 25 

2.3. Kerangka Pemikiran ........................................................................................ 33 

2.4. Hipotesis .......................................................................................................... 34 

2.5. Definisi Konsep dan Definisi Operasional ...................................................... 35 

2.5.1. Definisi Konsep ........................................................................................ 35 

2.5.2. Definisi Operasional................................................................................. 39 

BAB III METODE PENELITIAN ............................................................................. 41 

3.1. Tipe Penelitian ................................................................................................. 41 

3.2. Ruang Lingkup Penelitian ............................................................................... 41 

3.3. Lokasi Penelitian ............................................................................................. 42 

3.4. Populasi dan Sampel Penelitian ...................................................................... 42 

3.4.1. Populasi .................................................................................................... 42 



xiii 

 

 

 

3.4.2. Sampel Penelitian ..................................................................................... 44 

3.5. Teknik Sampling ............................................................................................. 45 

3.6. Sumber Data .................................................................................................... 46 

3.7. Teknik Pengumpulan Data .............................................................................. 47 

3.8. Skala Pengukuran Data ................................................................................... 47 

3.9. Teknik Analisis Data ....................................................................................... 47 

3.9.1. Teknik Analisis Data Deskriptif ............................................................... 48 

3.9.2. Analisis Statistik Inferensial ..................................................................... 48 

3.10. Uji Hipotesis ................................................................................................. 49 

3.10.1. Uji Independent Sample T-test ............................................................... 49 

3.10.2. Uji Mann–Whitney Test .......................................................................... 50 

BAB IV GAMBARAN UMUM OBJEK PERUSAHAAN ....................................... 52 

4.1. PT. Bank MNC Internasional Tbk................................................................... 52 

4.1.1. Sejarah Singkat Perusahaan ..................................................................... 52 

4.1.2. Bidang Usaha ........................................................................................... 53 

4.1.3. Struktur Organisasi ................................................................................... 53 

4.1.4. Informasi Lainnya .................................................................................... 53 

4.2. PT. Bank Capital Indonesia Tbk. .................................................................... 54 

4.2.1. Sejarah Singkat Perusahaan ..................................................................... 54 

4.2.2. Bidang Usaha ........................................................................................... 55 



xiv 

 

 

 

4.2.3. Struktur Organisasi ................................................................................... 55 

4.2.4. Informasi Lainnya .................................................................................... 55 

4.3. PT. Bank Mestika Dharma Tbk. ...................................................................... 56 

4.3.1. Sejarah Singkat Perusahaan ..................................................................... 56 

4.3.2. Bidang Usaha ........................................................................................... 56 

4.3.3. Struktur Organisasi ................................................................................... 57 

4.3.4. Informasi Lainnya .................................................................................... 57 

4.4. PT. Bank JTrust Indonesia Tbk. ...................................................................... 58 

4.4.1. Sejarah Singkat Perusahaan ..................................................................... 58 

4.4.2. Bidang Usaha ........................................................................................... 58 

4.4.3. Struktur Organisasi ................................................................................... 59 

4.4.4. Informasi Lainnya .................................................................................... 59 

4.5. PT. Bank Pembangunan Daerah Banten ......................................................... 60 

4.5.1. Sejarah Singkat Perusahaan ..................................................................... 60 

4.5.2. Bidang Usaha ........................................................................................... 60 

4.5.3. Struktur Organisasi ................................................................................... 61 

4.5.4. Informasi Lainnya .................................................................................... 61 

4.6. PT. Bank Ganesha Tbk. ................................................................................... 62 

4.6.1. Sejarah Singkat Perusahaan ..................................................................... 62 

4.6.2. Bidang Usaha ........................................................................................... 62 



xv 

 

 

 

4.6.3. Struktur Organisasi ................................................................................... 63 

4.6.4. Informasi Lainnya .................................................................................... 63 

4.7. PT. Bank Ina Perdana Tbk............................................................................... 63 

4.7.1. Sejarah Singkat Perusahaan ..................................................................... 63 

4.7.2. Bidang Usaha ........................................................................................... 64 

4.7.3. Struktur Organisasi ................................................................................... 64 

4.7.4. Informasi Lainnya .................................................................................... 64 

4.8. PT. Bank Pembangunan Daerah Jawa Barat ................................................... 65 

4.8.1. Sejarah Singkat Perusahaan ..................................................................... 65 

4.8.2. Bidang Usaha ........................................................................................... 66 

4.8.3. Struktur Organisasi ................................................................................... 66 

4.8.4. Informasi Lainnya .................................................................................... 66 

4.9. PT. Bank Pembangunan Daerah Jawa Timur .................................................. 67 

4.9.1. Sejarah Singkat Perusahaan ..................................................................... 67 

4.9.2. Bidang Usaha ........................................................................................... 68 

4.9.3. Struktur Organisasi ................................................................................... 68 

4.9.4. Informasi Lainnya .................................................................................... 68 

4.10. PT. Bank QNB Indonesia Tbk....................................................................... 69 

4.10.1. Sejarah Singkat Perusahaan ................................................................... 69 

4.10.2. Bidang Usaha ......................................................................................... 70 



xvi 

 

 

 

4.10.3. Struktur Organisasi ................................................................................. 70 

4.10.4. Informasi Lainnya .................................................................................. 70 

4.11. PT. Bank Bumi Arta Tbk. .............................................................................. 71 

4.11.1. Sejarah Singkat Perusahaan ................................................................... 71 

4.11.2. Bidang Usaha ......................................................................................... 71 

4.11.3. Struktur Organisasi ................................................................................. 72 

4.11.4. Informasi Lainnya .................................................................................. 72 

4.12. PT. Bank Sinarmas Tbk. ................................................................................ 73 

4.12.1. Sejarah Singkat Perusahaan ................................................................... 73 

4.12.2. Bidang Usaha ......................................................................................... 73 

4.12.3. Struktur Organisasi ................................................................................. 74 

4.12.4. Informasi Lainnya .................................................................................. 74 

4.13. PT. Bank Of India Indonesia Tbk.................................................................. 75 

4.13.1. Sejarah Singkat Perusahaan ................................................................... 75 

4.13.2. Bidang Usaha ......................................................................................... 75 

4.13.3. Struktur Organisasi ................................................................................. 76 

4.13.4. Informasi Lainnya .................................................................................. 76 

4.14. PT. Bank Victoria International Tbk. ............................................................ 76 

4.14.1. Sejarah Singkat Perusahaan ................................................................... 76 

4.14.2. Bidang Usaha ......................................................................................... 77 



xvii 

 

 

 

4.14.3. Struktur Organisasi ................................................................................. 78 

4.14.4. Informasi Lainnya .................................................................................. 78 

4.15. PT. Bank Oke Indonesia Tbk. ....................................................................... 79 

4.15.1. Sejarah Singkat Perusahaan ................................................................... 79 

4.15.2. Bidang Usaha ......................................................................................... 79 

4.15.3. Struktur Organisasi ................................................................................. 80 

4.15.4. Informasi Lainnya .................................................................................. 80 

4.16. PT. Bank Artha Graha Internasional ............................................................. 80 

4.16.1. Sejarah Singkat Perusahaan ................................................................... 80 

4.16.2. Bidang Usaha ......................................................................................... 81 

4.16.3. Struktur Organisasi ................................................................................. 81 

4.16.4. Informasi Lainnya .................................................................................. 82 

4.17. PT. Bank Mayapada Internasional Tbk. ........................................................ 82 

4.17.1. Sejarah Singkat Perusahaan ................................................................... 82 

4.17.2. Bidang Usaha ......................................................................................... 83 

4.17.3. Struktur Organisasi ................................................................................. 83 

4.17.4. Informasi Lainnya .................................................................................. 84 

4.18. PT. Bank China Construction Bank Indonesia Tbk. ..................................... 84 

4.18.1. Sejarah Singkat Perusahaan ................................................................... 84 

4.18.2. Bidang Usaha ......................................................................................... 85 



xviii 

 

 

 

4.18.3. Struktur Organisasi ................................................................................. 85 

4.18.4. Informasi Lainnya .................................................................................. 86 

4.19. PT. Bank Nationalnobu Tbk. ......................................................................... 86 

4.19.1. Sejarah Singkat Perusahaan ................................................................... 86 

4.19.2. Bidang Usaha ......................................................................................... 87 

4.19.3. Struktur Organisasi ................................................................................. 87 

4.19.4. Informasi Lainnya .................................................................................. 87 

4.20. PT. Bank Woori Saudara Indonesia 1906 Tbk. ............................................. 88 

4.20.1. Sejarah Singkat Perusahaan ................................................................... 88 

4.20.2. Bidang Usaha ......................................................................................... 89 

4.20.3. Struktur Organisasi ................................................................................. 89 

4.20.4. Informasi Lainnya .................................................................................. 89 

4.21. PT. Bank Jago Tbk. ....................................................................................... 90 

4.21.1. Sejarah Singkat Perusahaan ................................................................... 90 

4.21.2. Bidang Usaha ......................................................................................... 90 

4.21.3. Struktur Organisasi ................................................................................. 91 

4.21.4. Informasi Lainnya .................................................................................. 91 

4.22. PT. Allo Bank Indonesia Tbk. ....................................................................... 92 

4.22.1. Sejarah Singkat Perusahaan ................................................................... 92 

4.22.2. Bidang Usaha ......................................................................................... 92 



xix 

 

 

 

4.22.3. Struktur Organisasi ................................................................................. 93 

4.22.4. Informasi Lainnya .................................................................................. 93 

4.23. PT. Bank Neo Commerce Tbk. ..................................................................... 94 

4.23.1. Sejarah Singkat Perusahaan ................................................................... 94 

4.23.2. Bidang Usaha ......................................................................................... 94 

4.23.3. Struktur Organisasi ................................................................................. 95 

4.23.4. Informasi Lainnya .................................................................................. 95 

4.24. PT. Bank Amar Indonesia Tbk. ..................................................................... 96 

4.24.1. Sejarah Singkat Perusahaan ................................................................... 96 

4.24.2. Bidang Usaha ......................................................................................... 96 

4.24.3. Struktur Organisasi ................................................................................. 97 

4.24.4. Informasi Lainnya .................................................................................. 97 

4.25. PT. Bank Raya Indonesia Tbk. ...................................................................... 98 

4.25.1. Sejarah Singkat Perusahaan ................................................................... 98 

4.25.2. Bidang Usaha ......................................................................................... 98 

4.25.3. Struktur Organisasi ................................................................................. 99 

4.25.4. Informasi Lainnya .................................................................................. 99 

4.26. PT. Krom Bank Indonesia Tbk. ................................................................... 100 

4.26.1. Sejarah Singkat Perusahaan ................................................................. 100 

4.26.2. Bidang Usaha ....................................................................................... 100 



xx 

 

 

 

4.26.3. Struktur Organisasi ............................................................................... 101 

4.26.4. Informasi Lainnya ................................................................................ 101 

BAB V HASIL PENELITIAN ................................................................................. 102 

5.1. Statistik Deskriptif ........................................................................................ 102 

5.1.1. Analisis Statistik Deskriptif Capital Adequacy Ratio (CAR) ................ 103 

5.1.2. Analisis Statistik Deskriptif Non-Performing Loan (NPL) .................... 104 

5.1.3. Analisis Statistik Deskriptif Return on Assets (ROA) ............................ 105 

5.1.4. Analisis Statistik Deskriptif Return on Equity (ROE)............................ 106 

5.1.5. Analisis Statistik Deskriptif Loan to Deposit Ratio (LDR) ................... 107 

5.1.6. Analisis Statistik Deskriptif BOPO ........................................................ 109 

5.2. Statistik Inferensial........................................................................................ 111 

5.2.1. Uji Normalitas Data ............................................................................... 111 

5.3. Uji Hipotesis ................................................................................................. 113 

5.3.1. Pengujian Hipotesis Satu dengan Aspek Permodalan ............................ 114 

5.3.2. Pengujian Hipotesis Dua dengan Aspek Kualitas Aset .......................... 114 

5.3.3. Pengujian Hipotesis Tiga dengan Aspek Profitabilitas .......................... 115 

5.3.4. Pengujian Hipotesis Empat dengan Aspek Likuiditas ........................... 117 

5.3.5. Pengujian Hipotesis Lima dengan Aspek Efisiensi Operasional ........... 117 

BAB VI PEMBAHASAN ........................................................................................ 119 

6.1. Hasil Analisis Komparatif terhadap Permodalan .......................................... 119 



xxi 

 

 

 

6.2. Hasil Analisis Komparatif terhadap Kualitas Aset ........................................ 122 

6.3. Hasil Analisis Komparatif terhadap Profitabilitas......................................... 124 

6.4. Hasil Analisis Komparatif terhadap Likuiditas ............................................. 129 

6.5. Hasil Analisis Komparatif terhadap Efisiensi Operasional ........................... 133 

6.6. Kontribusi Teoritis......................................................................................... 137 

6.7. Kontribusi Empiris ........................................................................................ 139 

6.8. Keterbatasan Penelitian ................................................................................. 140 

BAB VII PENUTUP ................................................................................................ 141 

7.1. Kesimpulan ................................................................................................... 141 

7.2. Saran .............................................................................................................. 143 

7.2.1. Bagi Manajeman Perusahaan ................................................................. 143 

7.2.2. Bagi Investor dan Nasabah..................................................................... 144 

7.2.3. Bagi Peneliti Selanjutnya ....................................................................... 144 

DAFTAR PUSTAKA ............................................................................................... 146 

LAMPIRAN ............................................................................................................. 150 

 

  



 xxii   

 

DAFTAR TABEL 

 

Tabel 1.1. ROA Bank Digital dan Bank Konvensional Periode 2020–2024 ............... 8 

Tabel 2.1. Kajian Empiris ........................................................................................... 25 

Tabel 2.2. Definisi Operasional .................................................................................. 39 

Tabel 3.1. Populasi Bank Konvensional .................................................................... 43 

Tabel 3.2. Populasi Bank Digital ................................................................................ 44 

Tabel 3.3. Sampel Penelitian ...................................................................................... 44 

Tabel 5.1. Hasil Analisis Statistik Deskriptif ........................................................... 102 

Tabel 5.2. Hasil Uji Normalitas ................................................................................ 111 

Tabel 5.3. Hasil Analisis Uji Mann-Whitney U Test ................................................ 113 

  



 xxiii   

 

DAFTAR GAMBAR 

 

Gambar 1.1. Volume transaksi digital banking ............................................................ 3 

Gambar 1.2. Nilai transaksi digital banking................................................................. 4 

Gambar 2.1. Kerangka Pemikiran .............................................................................. 34 

Gambar 5.1. Hasil Statistik Deskriptif CAR ............................................................ 103 

Gambar 5.2. Hasil Statistik Deskriptif NPL............................................................. 104 

Gambar 5.3. Hasil Statistik Deskriptif ROA ............................................................ 105 

Gambar 5.4. Hasil Statistik Deskriptif ROE ............................................................ 106 

Gambar 5.5. Hasil Statistik Deskriptif LDR ............................................................ 107 

Gambar 5.6. Hasil Sattistik Deskriptif BOPO ......................................................... 109 

  



 xxiv   

 

DAFTAR LAMPIRAN 

 

Lampiran 1 ............................................................................................................... 151 

Lampiran 2 ............................................................................................................... 153 

Lampiran 3 ............................................................................................................... 154 

Lampiran 4 ............................................................................................................... 172 

Lampiran 5 ............................................................................................................... 173 

Lampiran 6 ............................................................................................................... 174 

  


