
DAFTAR PUSTAKA 

Afful-Dadzie, E., Afful-Dadzie, A., & Egala, S. B. (2023). Social media in health 

communication: A literature review of information quality. Health 

Information Management Journal, 52(1), 3–17. 

Ariska, Y. (2023). Peran dan Fungsi Public Relation dalam Sebuah Organisasi. 

Jurnal Public Relation. 

Ayub, M. (2025, November 3). Dinkes Klaten Dorong Seluruh SPPG Makan 

Bergizi Gratis Segera Urus SLHS. Sorot Klaten. https://klaten.sorot.co/berita-

11346-dinkes-klaten-dorong-seluruh-sppg-makan-bergizi-gratis-segera-urus-

slhs.html#:~:text=Dari total 9 SPPG itu,dorong segera diurus%2C” 

pungkasnya. 

Aziz, A., & Arina, F. A. (2021). Krisis Komunikasi Dalam Manajemen Mutu 

Pendidikan Islam. Al Ghazali, 4(2), 86–98. 

Azzam, K. K. (2024). The 190th Mass Shooting of 2023 in 140 Characters or Less: 

Using the CERC Model to Examine Tensions Between Political and Crisis 

Communication. San Diego State University. 

Babatunde, K. A. (2022). Public relations and social media for effective crisis 

communication management. Jurnal Bina Praja, 14(3), 543–553. 

Björck, A., Bläse, R., & Bastida, P. (2024). Becoming crisis‐ready: A systematic 

literature review on corporate crisis readiness and the process to achieving it. 

Journal of Contingencies and Crisis Management, 32(3), e12614. 

CDC. (2014). Crisis emergency risk communication 2014 edition (2014th ed.). 



Centers for Disease Control and Prevention (U.S). Office for Public Health 

Preparedness and Response. 

CDC. (2018). CERC Introduction. The Common Good, 287–288. 

https://doi.org/10.2307/j.ctv34wmwx4.51 

Chipidza, W., Akbaripourdibazar, E., Gwanzura, T., & Gatto, N. M. (2022). Topic 

analysis of traditional and social media news coverage of the early COVID-19 

pandemic and implications for public health communication. Disaster 

Medicine and Public Health Preparedness, 16(5), 1881–1888. 

CNN Indonesia. (2025). Data JPPI: 1.084 Anak Jadi Korban Keracunan MBG 

Selama 6-12 Oktober. CNN. 

https://www.cnnindonesia.com/nasional/20251013082233-20-1283821/data-

jppi-1084-anak-jadi-korban-keracunan-mbg-selama-6-12-oktober 

Coombs, W. T. (1998). The Internet as potential equalizer: New leverage for 

confronting social irresponsibility. Public Relations Review, 24(3), 289–303. 

Coombs, W. T. (2007). Protecting organization reputations during a crisis: The 

development and application of situational crisis communication theory. 

Corporate Reputation Review, 10(3), 163–176. 

Coombs, W. T. (2021). Ongoing Crisis Communication: Planning, Managing, and 

Responding (6th ed.). SAGE Publications. 

https://books.google.co.id/books?id=2vBLEAAAQBAJ 

Coombs, W. T., Holladay, S. J., & Wiley, J. (2010). The handbook of crisis 

communication. 



Creswell, J. W., & Poth, C. N. (2016). Qualitative inquiry and research design: 

Choosing among five approaches. Sage publications. 

Cupertino, A., Ginani, V., Cupertino, A. P., & Botelho, R. B. A. (2022). School 

feeding programs: what happens globally? International Journal of 

Environmental Research and Public Health, 19(4), 2265. 

Cutlip, S. M., Center, A. H., & Broom, G. M. (2016). Effective public relations : 

edisi kesembilan (9th ed.). Kencana. 

Dzakiyah, A. N., Andryandy, T., Kuswanto, F. R. H., & Syahrevi, I. (2025). 

Strategi Public Relations Politik Pemerintahan Prabowo Dalam Program 

Makan Bergizi Gratis. 6885–6899. 

Elgammal, N. (2021). COVID-19 Crisis Communication: The Strategic Use of 

Instagram Messages by the Bahraini Ministry of Health in Light of the Crisis 

and Emergency Risk Communication Model (CERC). Arab Media & Society, 

31. 

Emmanulle, K. F. V., Saputra, R. A., Wicaksono, A. S. P. Y. W., Wicaksana, D. P., 

& Kamal, U. (2025). Keracunan Program Makan Siang Bergizi Gratis dalam 

Tinjauan Hukum Kemasyarkatan dan Aspek Negara Berkembang. Jurnal 

Penelitian Ilmiah Multidisipliner, 1(4), 1329–1342. 

https://ojs.ruangpublikasi.com/index.php/jpim/article/view/534 

Ghiffari, F. (2024). Strategi Government Public Relations oleh Dinas Sosial DKI 

Jakarta (Studi Pada Akun@ pusdatinkesosdki Dalam Memberi Sosialisasi 

Mengenai Data Terpadu Kesejahteraan Sosial (DTKS). CommLine, 9(1), 78–



96. 

Graham, M. W., Avery, E. J., & Park, S. (2015). The role of social media in local 

government crisis communications. Public Relations Review, 41(3), 386–394. 

https://doi.org/https://doi.org/10.1016/j.pubrev.2015.02.001 

Gurusinga, M. (2025, November 4). “Kami Hanya Mengikuti Arahan dari BGN.” 

Koran Bernas. https://koranbernas.id/kami-hanya-mengikuti-arahan-dari-bgn 

Habibah, N., Aradytia, M. T., Izzah, K. N., Hawarie, K. A., & Maheswara, M. 

(2025). Reviewing the Effectiveness of the Free Nutritious Meals (MBG) 

Policy in Promoting Nutritional Equity Among School Children. Journal of 

Social, Policy and Development Studies, 2(2), 18–26. 

Harake, M. (2024). From Crisis to Crisis Management: How to be well prepared in 

today’s unstable world? PM World Journal, 13(1), 1–13. 

Islam, M. A., Islam, M. K., & Zakaria, M. (2024). A Mega City’s Communication 

Response to Dengue Outbreak: An Application of CDC’S CERC Principles. 

Juliyanti, S., Agustini, V. D., & Khotimah, W. Q. (2025). Manajemen Krisis Humas 

(Perum BULOG) dalam Kasus Demurrage Impor Beras. Jurnal Indonesia: 

Manajemen Informatika Dan Komunikasi, 6(1), 581–587. 

Kahardja, I. W. (2022). Strategi Komunikasi Mempertahankan Reputasi Organisasi 

dalam Manajemen Krisis dengan Menggunakan Teori Komunikasi Krisis 

Situasional. Syntax Literate ; Jurnal Ilmiah Indonesia, 7(1), 530. 

https://doi.org/10.36418/syntax-literate.v7i1.5738 

Karlasari, D. N. (2025). Dugaan Keracunan Makanan MBG di SMPN 1 Wedi 



Klaten: Dinkes Ambil Sampel Seluruh Menu untuk Diuji Lab di Jogja. Kilas 

Klaten. https://klaten.pikiran-rakyat.com/klaten/pr-2419708427/dugaan-

keracunan-makanan-mbg-di-smpn-1-wedi-klaten-dinkes-ambil-sampel-

seluruh-menu-untuk-diuji-lab-di-jogja?page=all 

Kasi, Y. F., Ga’a, M. E., Jajuri, T. B., & Bai, D. V. (2025). Perceptions of Teachers 

on the Free Nutritious Meal Program Implementation in Indonesia: Benefits 

and Challenges. Pedagonal: Jurnal Ilmiah Pendidikan, 9(2), 180–187. 

Kedeputian Sistem dan Tata Kelola Badan Gizi Nasional. (2025). Pedoman Umum 

Sistem dan Tata Kelola Badan Gizi Nasional untuk Program Makan Bergizi 

Gratis. https://www.bgn.go.id/juknis 

Kementerian Kesehatan Republik Indonesia. (2025). Surat Edaran Nomor 

HK.02.02/A/4954/2025 tentang Pencegahan, Kesiapsiagaan, dan Respons 

Potensi Kejadian Keracunan Pangan pada Program Makan Bergizi Gratis. 

Kementerian Kesehatan RI. (2024). Survei Status Gizi Indonesia (SSGI) 2024 

dalam Angka (Tim Penyusun SSGI 2024 (ed.)). Kementerian Kesehatan 

Republik Indonesia. https://stunting.go.id/ssgi-2024-prevalensi-stunting-

nasional-turun-jadi-198-capai-angka-di-bawah-proyeksi-bappenas/ 

Khamis, R. M., & Geng, Y. (2021). Social media usage in health communication 

and its implications on public health security: A case study of COVID-19 in 

Zanzibar. Online Journal of Communication and Media Technologies, 11(1), 

e202101. 

Kurnia, A. D. (2026). Menko Zulhas Soal Target 82,9 Juta Penerima MBG: Akan 



Tambah 10 Juta. Detik Jateng. https://www.detik.com/jateng/jawa-tengah-

meriah/d-8332233/menko-zulhas-soal-target-82-9-juta-penerima-mbg-akan-

tambah-10-juta 

Leta, S. D., & Chan, I. C. C. (2021). Learn from the past and prepare for the future: 

A critical assessment of crisis management research in hospitality. 

International Journal of Hospitality Management, 95, 102915. 

Littlejohn, S. W., Foss, K. A., & Oetzel, J. G. (2016). Theories of Human 

Communication: Eleventh Edition. Waveland Press. 

https://books.google.co.id/books?id=yJ32DQAAQBAJ 

Majid, N. A., & Fitri, A. N. (2022). TUGAS HUMAS PEMERINTAHAN DALAM 

MENINGKATKAN PENYEBARAN INFORMASI PEMBANGUNAN DI 

LEMBAGA PEMERINTAHAN. Uin Walisogo Semarang. 

Malik, A., Khan, M. L., & Quan-Haase, A. (2021). Public health agencies outreach 

through Instagram during the COVID-19 pandemic: Crisis and Emergency 

Risk Communication perspective. International Journal of Disaster Risk 

Reduction, 61, 102346. 

Maryam, S., & Pangestu, A. P. (2020). MANAJEMEN KRISIS HUMAS BADAN 

METEOROLOGI KLIMATOLOGI DAN GEOFISIKA DALAM 

MEMPERTAHANKAN CITRA PERUSAHAAN. Ikon--Jurnal Ilmiah Ilmu 

Komunikasi, 24(2), 107–128. 

Megantari, K., & Anggoro, A. D. (2020). Dinamika komunikasi di masa pandemi 

covid-19 (Vol. 13, Issue 1). FISIP Universitas Muhammadiyah Yogyakarta. 



Miftahudin, H. (2026, January 15). BGN Blak-blakan soal Rincian Dana Rp15 Ribu 

per Porsi MBG. Metro TV News. 

https://www.metrotvnews.com/read/KdZCAmZo-bgn-blak-blakan-soal-

rincian-dana-rp15-ribu-per-porsi-mbg 

Monternel, B., Kilag, O. K., & Restauro, G. (2023). Crisis Response and Employee 

Engagement: The Dynamics of Organizational Resilience with Fink’s Model. 

Excellencia: International Multi-Disciplinary Journal of Education (2994-

9521), 1(5), 279–291. 

Murwani, S. (2023). Tak Sanggup Atasi Stunting, RI Siap Rugi Rp400 Triliun! 

Tirto.Id. https://tirto.id/tak-sanggup-atasi-stunting-ri-siap-rugi-rp400-triliun-

gM1b 

Nasional, K. P. P., & Nasional, B. P. P. (2017). REVIU PELAKSANAAN 

KEBIJAKAN GOVERNMENT PUBLIC RELATIONS DI INDONESIA. 

Pasaribu, Q. (2026). Korban keracunan MBG sepanjang Januari 2026 tembus 

hampir 2.000 pelajar, mengapa masih saja terjadi? BBC NEWS. 

https://www.bbc.com/indonesia/articles/cvg5eywd109o 

Peraturan Presiden Nomor 83 Tahun 2024 tentang Badan Gizi Nasional, (2024). 

https://peraturan.bpk.go.id/Details/295857/perpres-no-83-tahun-2024 

Prokoso, T. S. (2025). Bupati Klaten Sidak ke SPPG Usai Dugaan Keracunan MBG 

di Wedi, Ini Temuannya. SOLOPOS.Com. https://solopos.espos.id/bupati-

klaten-sidak-ke-sppg-usai-dugaan-keracunan-mbg-di-wedi-ini-temuannya-

2149933 



Putra, S. F., & Marsal, I. (2025). Politik hukum kebijakan makan bergizi gratis: 

Pembebanan APBN atau menuju Indonesia Emas 2045. Al-Zayn: Jurnal Ilmu 

Sosial & Hukum, 3(5), 7106–7120. 

Putri, L. D. (2014). Krisis, ancaman atau peluang. Jurnal Komunikasi, 3(1), 26. 

Putriyekti, A., Sulistiawati, D., Khairani, N., & Kusuma, R. R. A. (2025). Analisis 

Multidimensional Sentimen Masyarakat terhadap Program Makan Bergizi 

Gratis pada Media Sosial X. Integrative Perspectives of Social and Science 

Journal, 2(01 Februari), 1004–1024. 

Qomarrullah, R., Suratni, Lestari, W., & Muhammad, S. (2025). DAMPAK 

JANGKA PANJANG PROGRAM MAKAN BERGIZI GRATIS TERHADAP 

KESEHATAN DAN KEBERLANJUTAN PENDIDIKAN. 5(2), 130–137. 

Razak, A. H. (2025). 50 Pelajar Keracunan Menu MBG di Wedi Klaten, Sebagian 

Masih Jalani Rawat Inap. 

https://jogjapolitan.harianjogja.com/read/2025/10/10/648/1231409/50-

pelajar-keracunan-menu-mbg-di-wedi-klaten-sebagian-masih-jalani-rawat-

inap?utm_source=chatgpt.com 

Reynolds, B., & Seeger, M. W. (2005). Crisis and emergency risk communication 

as an integrative model. Journal of Health Communication, 10(1), 43–55. 

Rianti, R. R. S. Y., & Zakiyah, F. (2024). Strategi Public Relations Perumda 

Pembangunan Sarana Jaya dalam Sosialisasi Program Hunian Terjangkau di 

Jakarta. Jurnal Penelitian Inovatif, 4(4), 2575–2594. 

Riyanto, O. S., & Sinaga, M. R. E. (2025). PENEGAKAN HAK ANAK ATAS 



MAKANAN AMAN DAN SEHAT: STUDI KASUS KERACUNAN DALAM 

PROGRAM MAKAN BERGIZI GRATIS DITINJAU DARI TANGGUNG 

JAWAB NEGARA. 

Rukmini, D. (2025). Mengenal Bakteri Bacillus Cereus dan E Coli Penyebab 

Keracunan MBG Klaten. Tribun Jogja. https://jogja.tribunnews.com/klaten-

keren/1196518/mengenal-bakteri-bacillus-cereus-dan-e-coli-penyebab-

keracunan-mbg-klaten 

Sætren, G. B., Vaag, J. R., & Lund, M. S. (2024). What and how to train for strategic 

crisis management: A systematic literature review. Journal of Contingencies 

and Crisis Management, 32(2), e12568. 

Saputra, R. (2020). Research and Learning in Communication Study JURNAL 

SIMBOLIKA Penerapan Situational Communication Crisis Theory bagi 

Organisasi Dakwah dalam Menghadapi Situasi Krisis Application of 

Situational Communication Crisis Theory for Da ’ wah Organizations in Fac. 

6(2), 190–201. 

Seeger, M. W. (2002). Chaos and crisis: propositions for a general theory of crisis 

communication. Public Relations Review, 28(4), 329–337. 

https://doi.org/https://doi.org/10.1016/S0363-8111(02)00168-6 

Seeger, M. W. (2006). Best practices in crisis communication: An expert panel 

process. Journal of Applied Communication Research, 34(3), 232–244. 

Shabrina, D. (2026). JPPI: Ada 1.242 Korban Keracunan MBG Per Januari 2026 

JPPI menyebut total korban keracunan MBG sejak 2025 hingga awal 2026 



mencapai 21.254 orang. Tempo. https://www.tempo.co/politik/jppi-ada-1-

242-korban-keracunan-mbg-per-januari-2026-2106850 

Shamma, H. M. (2012). Toward a comprehensive understanding of corporate 

reputation: Concept, measurement and implications. International Journal of 

Business and Management, 7(16), 151–169. 

Shin, S., & Burk, N. R. (2024). How Public Relations is Defined: Seven Distinctive 

Trends. Business Communication Research and Practice, 7(1), 1–6. 

Silva, P., Araújo, R., Lopes, F., & Ray, S. (2023). Nutrition and food literacy: 

framing the challenges to health communication. Nutrients, 15(22), 4708. 

Soemirat, S., & Ardianto, E. (2010). Dasar-Dasar Public Relations. Remaja 

Rosdakarya. 

Sugiyono. (2013). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. 

ALFABETA. 

Sugiyono. (2020). Metode Penelitian Kuantitatif, Kualitatif, dan R&D (Sutopo 

(ed.)). ALFABETA. 

Suharyanti, S., & Sutawidjaya, A. H. (2013). Analisis Krisis Pada Organisasi 

Berdasarkan Model Anatomi Krisis dan Perspektif Public Relations. Journal 

Communication Spectrum: Capturing New Perspectives in Communication, 

2(2), 165–185. 

Suprawoto, S. (2015). Government public relations: perkembangan dan praktik di 

Indonesia. Jakarta: Prenadamedia Group. 

Syam, H. M., Azman, & Yanuar, D. (2022). KOMUNIKASI KRISIS STRATEGI 



MENJAGA REPUTASI BAGI ORGANISASI PEMERINTAH (M. Nusuf & 

Safrizal (eds.)). Kepala Dinas Komunikasi, Informatika dan Persandian Aceh. 

Syauqi, A. H. (2025). Korban Keracunan MBG di Wedi Klaten Bertambah, Total 

49 Siswa. Detik Jateng. https://www.detik.com/jateng/berita/d-

8153672/korban-keracunan-mbg-di-wedi-klaten-bertambah-total-49-

siswa?utm_source=chatgpt.com#google_vignette 

Tarmizi, S. N. (2024). ETALASE. Mediakom, 3. 

https://kemkes.go.id/id/mediakom-edisi-167 

Thomas, W. N., & Omojunikanbi, N. C. (2023). Public Relations Practice and 

Community Relations: The Implications and Challenges. International 

Journal of Advancement in Education, Management, Science and Technology, 

6(2), 49–61. 

Tim Redaksi. (2025). Ribuan Anak Keracunan, JPPI Tuntut Program Makan 

Bergizi Gratis Diaudit. Apakabar.Co.Id. https://apakabar.co.id/news/ribuan-

anak-keracunan-jppi-tuntut-program-makan-bergizi-gratis-diaudit/ 

Tyas, F. A., Fajriyah, R. F., & Nuraningsih, F. (2025). Analisis Prediktif Respons 

Pengguna X Terhadap Implementasi Program Makan Bergizi Gratis 

Menggunakan Algoritma IndoBERT. Prosiding Seminar Nasional Penelitian 

LPPM UMJ. 

Veil, S., Reynolds, B., Sellnow, T. L., & Seeger, M. W. (2008). CERC as a 

theoretical framework for research and practice. Health Promotion Practice, 

9(4_suppl), 26S-34S. 



Wang, D., Shinde, S., Young, T., & Fawzi, W. W. (2021). Impacts of school feeding 

on educational and health outcomes of school-age children and adolescents in 

low-and middle-income countries: A systematic review and meta-analysis. 

Journal of Global Health, 11, 4051. 

Wanto, A. H. (2017). Strategi pemerintah Kota Malang dalam meningkatkan 

kualitas pelayanan publik berbasis konsep smart city. JPSI (Journal of Public 

Sector Innovations), 2(1), 39–43. 

Wernli, D., Böttcher, L., Vanackere, F., Kaspiarovich, Y., Masood, M., & Levrat, 

N. (2023). Understanding and governing global systemic crises in the 21st 

century: a complexity perspective. Global Policy, 14(2), 207–228. 

Wolf, C., Banfatin, M., Missa, T., Takaeb, A., & Marni, M. (2025). Komunikasi 

kesehatan di era digital: Studi kepustakaan. Triwikrama: Jurnal Ilmu Sosial, 

8(8), 11–20. 

Yin, R. K. (2023). Studi Kasus Desain dan Metode. Penerbit Adab. 

Yunia, A., Pinariya, J. M., Forceila, D., & Ivana, L. (2020). Program Berbasis 

Masyarakat dalam Upaya Pengurangan Risiko Bencana di Kabupaten 

Pandeglang. 7(2), 172–189. 

Zaiza, A. (2021). Analisis Efektivitas Komunikasi Krisis PT A: Studi Kasus 

Sangkaan Pengambilan Air Tanah Secara Ilegal. COMMENTATE: Journal of 

Communication Management, 1(1), 20. 

https://doi.org/10.37535/103001120202 

Zebua, M. (2023). Strategi Manajemen Krisis Sebagai Proses Pengendalian Dan 



Pencegahan Krisis (Studi Kasus Pada Staf Operasi Kodam Xiv/Hasanuddin). 

Universitas Hasanuddin. 

Zimal, L. A., & Aysar, A. A. (2021). Public Relations Strategy Analysis Crisis 

Communications. Journal La Sociale, 2(3), 1–8. 

 


