DAFTAR ISI

HALAMAN JUDUL.....oiiiiiii ettt snane e i
HALAMAN PENGESAHAN. ...ttt v
HALAMAN PERSEMBAHAN ... Vi
MOTTO it sttt et e sae e et e e sbeeebeesreeanees viii
KATA PENGANTAR oottt sae e nnae e nnae e nae e IX
DAFTAR TSI ...t ettt sttt Xi
DAFTAR TABEL ....cooiiiiiiieie ettt sttt xiii
DAFTAR GAMBAR ..ottt ettt Xiv
DAFTAR LAMPIRAN ...ttt XV
BABI1 &.....oooovvveecnenn R e TR 1
PENDAHULUAN ...ttt ettt ans 1
A, Latar Belakang.........ccooviiiiiiicc e 1
B. RUMUSAN MaSalah.........cccooiiiiiii e 14
C. TuJuan PENelITIAN ........ooiiiiie et 15
D. Manfaat PENEIITIAN........cccoiiiiieiiee e 15
BAB [ .......o e e veeeseeses o S WY | [0 R 18
TINJAUAN PUSTAKA Lot 18
AL LANAASAN TOM ...cvviiieiiie ettt et bbbt 18
B. Penelitian Terdahulu ..........ccccooiiiiiiiiin e 30
C. Hubungan Antar Variabel...........cccoveviiiiieie e 32
D T o 11010 (1] 1SS SSSTRSSPS 47
BAB T .o bbb 49
METODE PENELITIAN .....oitiiiiee st 49
A. Rancangan Penelitian ...........ccccocvieiieii i 49
B. Subjek dan Waktu Penelitian ...........ccceveiiieiieieiiecee e 49
ORI o] 11 ] - ] SRRSO 51
D. Sampel dan Teknik Sampling .........cccooiiiiiiiiiee s 51
E.  JBNIS DALA ....eoiiieie ettt e 52

Xi



F.  Metode Pengambilan data..........ccccooviiiiiiiniiiiieeee s 52

G. Klasifikasi Variabel Penelitian...........ccoccvvvviieiiiieiieic e 53
H. Definisi Operasional Variabel ... 54
I, Skala PENQUKUIAN......c.oiiiiiie e 56
Jo UJEINSTIUMEN o 57
K. Teknik ANaliSiS Data........cccvevueieeiieieiiesieee e 59
BAB TV ottt 63
HASIL DAN PEMBAHASAN ..ottt 63
A, ANaliSis DESKITPLIT .....ooviiiiiie e 63
B. Analisis Kuantitatif ... 64
C. PembDaNasaN........c.ooiiiiiiiiiie s 78
BAB V..ot b e e ettt ettt re st 83
PENUTUP ..ottt et sttt ana b e 83
AL KESIMPUIAN L. e are e 83
Bl SAIAN ... 83
DAFTAR PUSTAKA ..ottt sttt 86

Xii



Tabel 1.
Tabel 1.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

Tabel 4.

DAFTAR TABEL

1 Jumlah UMKM DIY 2020 .......ccoiiiiiiieiieie e 11
2 Jumlah UMKM DIY 2023 ..o e 11
1 Waktu Penelitian..........cooeiiiiiiiiiecce e 50
2 Definisi Operasional Variabel...........ccccocoiiiiiiiiie e 54
3 SKala PENQUKUIAN. ..o s 57
1 Analisis Deskriptif Karakteristik ............cccovveviiiniie i, 64
2 Hasil Outer Loading........cccveiieiiiiiie i 66
3 Hasil Cross LOAdING........ccoiiiiiieieieiiesie e 68
4 Hasil Average Variance EXtracted..........ccococvviviiinininiene e 71
5 Hasil Composite Reliability...........ccocoviiiiiiiii e 72
6 Hasil Cronbach Alpha..........cccooiiiiiii e, 73
7 Hasil Uji R-SQUAIE (R?) ...ooviveviiieiiieieesieeeieeesee et 74
8 HaSil Uji Q-SQUATE.......ceeieeiieieiieie e ae e ra e 75
9 Hasil Path COeffICIENTS........coviiiiiieee e 76
10 Hasil Specific Indirect EffeCtsS ........ccocovvveiieiiiciie e, 76

Xiii



DAFTAR GAMBAR

Gambar 2.1 (Kerangka Konseptual)...........ccoooiiiiiiiiiiie

Gambar 4.1 Outer Model

Xiv



DAFTAR LAMPIRAN

Lampiran 1 Kuesioner Penelitian

Lampiran 2 Surat Izin Penelitian...............coiiiiii e 107

Lampiran 3 Rekapitulasi Data Responden.................cocooiiiiiiiiiiiiiin, 109
Lampiran 4 Rekapitulasi Hasil Kuesioner...............c.ocoviiiiiiiiiiiiiiinn, 114
Lampiran 5 Rekapitulasi Olah Data.................cooooiiiiiiiiiii, 121

XV



