DAFTAR ISI

LEMBAR PERNYATAAN KEASLIAN ....octiiiiiiiienieniteeee e 11
HALAMAN PENGESAHAN ..ottt 111
IMOTTO .ottt sttt et sb ettt e b ennes v
HALAMAN PERSEMBAHAN......cccciiiiiiiiieteeeerteeee e v
KATA PENGANTAR ...ttt vi
ABSTRAK ..ttt et viil
DAFTAR IST ..ttt et s X
DAFTAR TABEL.....oooiiiiiiieeeeee et xil
DAFTAR GAMBAR.....c.oiiiieeeee e Xiii
DAFTAR LAMPIRAN ....ooiiiiiieecteeee ettt Xiv
BAB I PENDAHULUAN .....coiiititeie ettt sne e 1
A, Latar Belakang ........ccccooiioiiiiiii e 1
B.  Rumusan Masalah ...........ccccooiiiiiiii e 10
Co  TUJUAN et ettt ettt ettt 11
D.  Manfaat Penelitian ..........cccceevieiiiiiiiiiieiiieee e 11
BAB II TINJAUAN PUSTAKA ..ottt 13
A Landasan teOTT .....eeuueeuieriieiieeie ettt e 13

1. Supply Chain Performance ................cucevevcencenceeneeceeneene 13

2 THUSE oottt ettt et et st 18

3. Information SAATING ............ccccoveeveiiiiniiniiiinieeeeeee e 22

B.  Penelitian Terdahulu............coooiiiiiniiiieee, 26
C.  Keterkaitan Antar Variabel............ccccoviiiiiiniiiiiiiiccceee, 29
D.  Kerangka Konseptual ..........ccccovveeiiieeiiiiiiieeeeee e 32

S & 6010 1) S 32
BAB IIIl METODE PENELITIAN.......octiiiieiee et 34
A.  Rancangan Penelitian..........cccccovveviiieniiiieniiie e 34
B.  Objek dan Waktu Penelitian..........ccccccveeeiiiiniieenieecieeeee e, 35
C.  POPUIAST.ceeitieeeiie e e e 36



D.  Sampel dan Teknik Sampling...........ccceoceeveiiiiiiniiieniiniieieeeeeeee, 36
E.  Jenis Data Penelitian .........cccoceviiniieninienieiicieeeeeseeeeee e 37

F.  Prosedur Pengambilan Data...........cccevieviiiiiiniiiiniiieeeeeee e, 38
G. Klasifikasi Variabel Penelitian ...........ccocceveevinieniencnieniinccieneenee, 38

1. Variabel Independen (X)) ......ccceeevuieriieiiieniieiienie et 38

2. Variabel Mediasi (Z) .....ooevvveeeeiieeeiieeeieeeeee et 39

3. Variabel Dependen (Y)...oooeeoieeeeiieeieeeeeeeee e 39

H.  Definisi Operasional Variabel ...........cccccoooiiiiiiiiiiiiniiiieeeeeee, 40

L. UJTINSEIUMEN ..o 43

Lo Uji ValIdItas.....c.eeeueeienieniiiieececieeecseeeeeeee e 44

2. Uji Reliabilitas ......ccoeeieriiiiiiiiniiciecicreceecseceeeeee e 44

J. Teknik Analisis Data .......c.cccecveeeiiieeiiieciie e e 45

1. Analisis DesKriptif.........ccoviieiiiieiiiecieece e 45

2. Analisis Kuantitatif..........ccccoooiiiiiiiiiiiiecee e 45

K. UJEHIPOESIS weenviiiiiieieniierieeieeit ettt 50
BAB IV HASIL PENELITIAN DAN PEMBAHASAN .....ccoeiiiiiieeeeee. 53
A, Analisis Deskriptif .......cccoooiiiiiiiiiiiieeeeeeee e 53

l. Karakteristik Responden ............ccceevvveeiiieniiiieniieeeie e 53

2. Variabel Penelitian ........c..ccoooiiiiiiiiiiiniiiiccciceeee 58

B.  Analisis Kuantitatif ..........coooooiiiiiiineeceee e 63

1. Hasil Pengujian Outer Model Tahap 1.......ccccoovviviiiiiiniieiee 64

2. Hasil Pengujian Outer Model Tahap 2 ........cccoovviviviieeniieiieee 69

3. Hasil Pengujian Inner Model .........ccccvveiiieeiiiiniiiiieeee e 73

4. Pengujian Hipotesis.......cccvieriieeiiieeiieeieeee et 76

5. Pembahasan.........coccooiiiiiiiiiii e 79
BAB V KESIMPULAN DAN SARAN .....ooiiiiieeeteeeeee e 85
A, KeSIMPUIAN ..ooiiiiiiciiieceeeee e e 85
Bl SAran...o s 85
DAFTAR PUSTAKA ...ttt 87
LAMPIRAN ..ottt ettt st 95

X1



