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Penelitian ini bertujuan untuk menganalisis pengaruh frust terhadap supply
chain performance dengan information sharing sebagai variabel mediasi pada
UMKM olahan kopi di Kabupaten Purworejo. Penelitian ini dilatarbelakangi oleh
pentingnya manajemen rantai pasok bagi UMKM olahan kopi dalam menghadapi
persaingan usaha serta perlunya koordinasi antar pelaku usaha yang melibatkan
pemasok, pengolah, dan distributor. Trust diyakini mampu meningkatkan
keterbukaan dalam berbagi informasi, yang pada akhirnya dapat meningkatkan
supply chain performance. Menggunakan pendekatan kuantitatif dengan metode
survei. Data primer diperoleh melalui penyebaran kuesioner kepada pemilik atau
pengelola UMKM olahan kopi di Kabupaten Purworejo yang dipilih menggunakan
teknik purposive sampling. Jumlah responden dalam penelitian ini sebanyak 49
UMKM. Analisis data dilakukan menggunakan metode Partial Least Squares
Structural Equation Modeling (PLS-SEM) dengan bantuan perangkat lunak
SmartPLS 4. Hasil penelitian menunjukkan bahwa frust berpengaruh positif dan
signifikan terhadap information sharing. Information sharing juga berpengaruh
positif dan signifikan terhadap supply chain performance. Selain itu, trust
berpengaruh positif dan signifikan terhadap supply chain performance. Hasil uji
mediasi menunjukkan bahwa information sharing mampu memediasi secara parsial
pengaruh trust terhadap supply chain performance. Temuan ini menunjukkan
bahwa semakin tinggi tingkat kepercayaan antar pelaku rantai pasok, maka semakin
baik keterbukaan dalam pertukaran informasi yang pada akhirnya mampu
meningkatkan supply chain performance UMKM olahan kopi di Kabupaten
Purworejo. Penelitian ini memberikan kontribusi teoritis bagi pengembangan studi
manajemen rantai pasok dalam konteks UMKM, khususnya sektor olahan kopi,
serta memberikan implikasi praktis bagi pelaku UMKM untuk memperkuat
hubungan kepercayaan dan meningkatkan kualitas berbagi informasi guna
menciptakan rantai pasok yang lebih efektif dan efisien.

Kata Kunci: Trust, Information Sharing, Supply Chain Performance, UMKM
Olahan Kopi, PLS-SEM.
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This study aims to analyze the effect of trust on supply chain
performance with information sharing as a mediating variable in coffee-
processing MSMEs in Purworejo Regency. The research is motivated by the
importance of supply chain management in helping coffee-processing MSMEs
face business competition and improve coordination among suppliers,
processors, and distributors. Trust is considered an important factor that can
encourage openness in information sharing, which in turn is expected to
improve supply chain performance. This study employed a quantitative
approach using a survey method. Primary data were collected through
questionnaires distributed to owners or managers of coffee-processing MSMEs
in Purworejo Regency selected using purposive sampling techniques. A total of
49 MSMEs participated as respondents in this study. Data analysis was carried
out using Partial Least Squares Structural Equation Modeling (PLS-SEM) with
the assistance of SmartPLS 4 software. The results show that trust has a positive
and significant effect on information sharing, while information sharing also
has a positive and significant effect on supply chain performance. In addition,
trust directly has a positive and significant effect on supply chain performance.
The mediation test further indicates that information sharing partially mediates
the relationship between trust and supply chain performance. These findings
suggest that stronger trust among supply chain actors can improve openness in
information exchange and ultimately enhance the supply chain performance of
coffee-processing MSMEs in Purworejo Regency. The study contributes
theoretically to the development of supply chain management studies in the
MSME context, especially in the coffee-processing sector, and practically
provides insights for MSME actors to strengthen trust and improve information
sharing in creating a more effective and efficient supply chain.
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