DAFTAR PUSTAKA

al, R. S. (2010). Relating Organised Retail Supply Chain Management Practices, Competitive
Advantage and Organisational Performance,. The Journal of Business Perspective, No.
14, pp. 173 - 190.

Anatan, L. (2010). Pengaruh Implementasi Praktik-Praktik Manajemen Rantai Pasokan
terhadap Kinerja Rantai Pasok dan Keunggulan Kompetitif. Jurnal Karisma,
Vol.4(2):106-117.

Beamon, B. (1998). Supply chain design and analysis: models and methods. International
Journal of Production Economics, Vol. 55 No. 3, pp. 281-294.

Claycomb, C. D. (1999). The Effect of Just-In-Time with Customers on Organizational Design
and Performance. International Journal of Logistics Management, Vol. 10(1), 37-58.

Ellinger, A. (2000). Improving marketing/logistics cross-functional collaboration in the supply.
Industrial Marketing Management, VVol. 29 No. 1, pp. 85-96.

Ferdinand, A. T. (2003). Sustainable Competitive Advantage: Sebuah Explorasi Model
Konseptual. Semarang: Badan Penerbit Universitas Diponegoro.

Ghozali, 1., & Latan, H. (2015). Partial Least Squares: Konsep, Teknik, dan Aplikasi
Menggunakan Program SmartPLS 3.0, Edisi 2. Semarang: Badan Penerbit Undip.

Hanafi, J. K. (2008). Reverse logistics strategies for end-of-life products. The International
Journal of Logistics Management, VVol. 19 No. 3, pp. 367-388.

Indah, D. P. (2013). Analisa Pengaruh Customer Relationship. Bussiness Accounting Review,
Vol. 1 No. 2.

Johns, D., & H.A., H. (2001). Manajemen Operasi untuk Meraih Keunggulan Kompetitif.
Jakarta: Pustaka Binaman Pressindo.

Khong, K. (2005). The perceived impact of successful outsourcing on customer service
management. Supply Chain Management: An International Journal, VVol. 10 No. 5, pp.
402-411.

Klassen, R. a. (1996). The impact of environmental management on firm performance.
Management Science, Vol. 42 No. 8, pp. 1199-1214.

Kolawa, A. (2004). Outsourcing is not the enemy. Wall Street Journal, February 24, p. B2.

Kumar, S. D. (2009). Reverse logistic process control measures for the pharmaceutical industry
supply chain. International Journal of Productivity and Performance Management,
Vol. 58 No. 2, pp. 188-204.

Lamming, R. J. (2000). An initial classification of supply networks. International Journal of
Operations & Production Management, VVol. 20 No. 6, pp. 675-691.

Lee, H. a. (1995). The evolution of supply-chain-management models and practice at Hewlett-
Packard. Interfaces, Vol. 25 No. 5, pp. 42-63.



Li, S. R.-N.-N. (2006). The Impact Of SCM Practices On Competitive Advantage and
Organizational Performance. Omega, No. 34, pp. 107-124.

Martin, J. a. (2003). Using supply chain management to leverage a firm’s market orientation.
Industrial Marketing Management, Vol. 32 No. 1, pp. 25-38.

Min, H. a. (1997). Green purchasing strategies: trends and implications. Journal of Supply
Chain Management, Vol. 33 No. 3, pp. 10-17.

Porter, M. E. (1993). Keunggulan Bersaing Menciptakan dan Mempertahankan Kinerja
Unggul. Jakarta: Erlangga.

Pramana, Y. K. (2015). Analisa Pengaruh Supply Chain Management terhadap Keunggulan
Bersaing. Jurnal Iimiah Mahasiswa Universitas Surabaya, Vol.4 No.2.

Rahmasari, L. (2011). Pengaruh Supply Chain Management Terhadap Kinerja Perusahaan dan
Keunggulan Bersaing. Majalah llmiah Informatika, Vol. 2 No. 3.

Randall, T. M. (2003). Efficient versus responsive supply chain choice: an empirical
examination of influential factors. Journal of Product Innovation Management, Vol. 20
No. 6, pp. 430-443.

Sekaran, U. (2006). Metodologi Penelitian Untuk Bisnis, Jilid 1. Jakarta: Edisi 4, Salemba
Empat.

Simatupang, T. a. (2005). The collaboration index: a measure for supply chain collaboration.
International Journal of Physical Distribution and Logistics Management, VVol. 35 No.
1, pp. 44-62.

Storey, J. E. (2005). The barriers to customer responsive supply chain management.
International Journal of Operations and Production Management, Vol. 25 No. 3, pp.
242-260.

Suarez, F. C. (1995). An empirical study of flexibility in manufacturing systems. Sloan
Management Review, Vol. 35 No. 7, pp. 25-32.

Towill, D. (1996). Industrial dynamics modelling of supply chains. Logistics Information
Management, VVol. 9 No. 4, pp. 43-56.

Waller, M. D. (2000). Postponement, product customization, and marketoriented supply chain
management. Journal of Business Logistics, VVol. 21 No. 2, p. 2000.



