DAFTAR ISI

HALAMAN JUDUL ...oooiii ettt i
HALAMAN PENGESAHAN .......ccccoiiiiiiii Error! Bookmark not defined.
PERNYATAAN KEASLIAN KARYA TULIS ...t i
HALAMAN PERSEMBAHAN ......ccoitiiiee e i
HALAMAN MOTTO ettt e nae e WY
KATA PENGANTAR ...ttt e e a e v
ABSTRAK ...ttt vii
AB ST RA CT e e e e e e e e e araa e viii
D e Y G 1 OSSR IX
DAFTAR TABEL ....coiiiiiiiet ettt Xii
DAFTAR GAMBAR ...ttt ns Xiii
DAFTAR LAMPIRAN ..ottt Xiv
BAB ILPENDAHULUAN ..ottt 1
A. Latar Belakang Masalah .............ccoooiiiiiiiiiiceee e, 1
B. RUMUSAN MaSAIAN ........cceiiiiiiiiice e 8
C. Tujuan Penelitian..........ccciveiiiieiieee s 8
D. Manfaat PENEITIAN.........ccoveiieiiee e 8
1. Manfaat TEOTELIS ......eceeieeee et ens 8

2. Manfaat Praktis ... 9
BAB Il TINJAUAN PUSTAKA ...ttt 10
N I Vo o F- L= T ] o PSSR 10

L. MEdI@ SOSIAL....cuveieieiiiiecieceeee s 10

2. INSEAQIAIM Lo 11

3. Keputusan PembBElian ..o 13

O (011110 ] TSRS 19



B. Penelitian TerdanulU............coooiiiiiiiiiie e e 26
C. Pengaruh Variabel ... 30
D. Kerangka KONSEPLUAL ............coueiieiiiiiieieeie e 31
E. Hipotesis PENelitian..........ccccveiiiieiiiic e 32
BAB 111 METODE PENELITIAN ....ooiiii e 33
A, Rancangan Penelitian ...........cooeiieiiiieiiee e s 33
B. Objek dan Waktu Penelitian............ccccooveviiiiiieiie e 34
1. Objek PENEILIAN........ccvciieiicic e 34
2. WaKIU Penelitian.......cccooiiieiieie e 34
C. POPUIBSE ...ttt 35
D. Sampel, Teknik Sampling dan Besaran Sampel............ccccoocevvveveiieieennenne. 35
Lo SAMPEL e 35
2. Teknik SaMPIING.....c.coiiiiii e 36
3. BeSaran SAMPEI ........cceoiiiiiiicc e 37
E. Jenis Data Penelitian...........cooviiiiiiieie e 37
O D - B o 0 1< SRS 37
2. Data SEKUNET ... 38
F. Prosedur Pengambilan Data ............cccccooveiiiiiiiiciicc e 39
G. Klasifikasi Variabel Penelitian ...........ccccoovviiiiiieieieceeeeen, 40
1. Variabel Dependen ... 40
2. Variabel INdependen ..........cooviiiicie e 40
H. Definisi Operasional Variabel ...............ccooviiiiiinieee 41
I, SKala PENQUKUIEN ......cooiiieiiiee e 43
Jo UJEINSIIUMEN....coiiice e 44
I U TRV - 1 To [ SRS SROPPRSRN 44
2. UJIRel@bIaS ......ocveeiiieciic et 46



K. Teknik ANALISIS DAt ......cooeeeeeeeeeeeeeee e, 47

1. ANalisis DESKIIPLIT ......ccoiiiiiiiiiieee s 47

P O T N (o] 11T PSP 48

3. Regresi Linear Sederhana...........ccccocvevieiveniiiie s 50

4. UJEHIPOTESIS ...ttt 50

5. Koefisien Determinasi (R?).......c.cocoevvereveuevevereeeeesieeseeesesesesseesesenenes 51
BAB IV HASIL DAN PEMBAHASAN........cocotiiiiiietse e 52
A, HaSH PeNelitian........coooiiiiiee 52

1. Analisis Statistik DesKriptif..........ccooooiriiiniiiiiee e 52

2. UJINOMMAIITAS ..o 61

3. Regresi Linear Sederhana...........ccccccvevieieeiiiiic s 64

4. Koefisien Determinasi (R?).........ccceveeeveveerreeeuerieeieseeiesessesesesse e, 65

B. Pembahasan Pengaruh Promosi Media Sosial Instagram terhadap Keputusan
Pembelian KONSUMEN .....c..oiiiiiiiiiese e 66
BAB V SIMPULAN DAN SARAN ..o 72
AL SIMPUIAN......coeice e 72
B SAIAN...ee e 72
DAFTAR PUSTAKA ...ttt 74
DAFTAR LAMPIRAN .....ooiiiiieseee ettt 77

Xi



Tabel 2.1
Tabel 3.1
Tabel 3.2
Tabel 3.3
Tabel 3.4
Tabel 3.5
Tabel 3.6
Tabel 4.1
Tabel 4.2

Tabel 4.3

Tabel 4.4
Tabel 4.5
Tabel 4.6
Tabel 4.7
Tabel 4.8

DAFTAR TABEL

Persamaan dan Perbedaan Penelitian Terdahulu..................

Rancangan Waktu Penelitian .......

Definisi Operasional Variabel......

Skala LiKert....cocooooveveeeeeeeeeeeenn

Kategorisasi Variabel....................
Hasil Uji Validitas.............c..cc.o.....
Hasil Uji Reliabilitas....................

Statistik deskriptif karakteristik responden............cccoveuene.

Persepsi Responden terhadap Variabel

Promosi Media Sosial Instagram .

Persepsi Responden terhadap Variabel

Keputusan Pembelian....................

Hasil Uji Normalitas ....................
Hasil Uji Heteroskedastisitas .......

Hasil Uji Linearitas.......................

Hasil Regresi Linear Sederhana...

Hasil Koefisien Determinasi (R2)

xii

23
33
39
41
41
43
44
49

53

55
59
60
61
63
64



Gambar 2.1

Gambar 2.2

DAFTAR GAMBAR

Tahapan proses pengambilan keputusan pembelian ............

Kerangka konseptual.............ccoceovvivieiciniieicese e

Xiii



DAFTAR LAMPIRAN

Lampiran 1 Kuesioner PENElItIan ..o 78
Lampiran 2 Tabulasi Data Mentah ... 83
Lampiran 3 Hasil Uji 30 SamMpel..........ccoiiiiiiiiieece e 94
Lampiran 4 Hasil Analisis DesSKIiptif........c.cccoviieiiiiiiieieccceee e 97
Lampiran 5 Hasil Uji NOrmalitas ..........cccocuevviieiieiiiieseese e 100
Lampiran 6 Hasil Uji REGIESI........ccciiiiiiiiiiiiies s 101

Xiv



