DAFTAR ISI

HALAMAN JUDUL. ..o I
HALAMAN PENGESAHAN. ... I
HALAMAN PERNYATAAN KEASLIAN.....coiiiiie, 111
AB ST RAK . vi
HALAMAN PERSEMBAHAN. ...t e, \%
11 (0 2 0 P vi
KATA PENGANTAR. ... e, vii
DAFT AR IS .. e 1
DAFTAR TABEL. ... e e, xii
DAFTAR GAMBAR. ... e, xiii
DAFTAR LAMPIRAN . ..o e, Xiv
BAB 1. PENDAHULUAN ... e, 1
A. Latar Belakang Masalah..................coooiiiiiiiii 1
B. Rumusan Masalah ... 9
C. Tujuan Penelitian.........ccccceiveieiieieese e 9
D. Manfaat Penelitian...........ccccoeiiiiiiiiiiceeese 10
BAB 1l. TINJAUAN PUSTAKA ... 11
AL Landasan TeOM .....ccvieeieieieici e 11
1. Organizational Citizenship Behavior (OCB).................... 11
2. Komitmen Organisasional.............cccccevveiiiiiie i, 13
3. Kinerja Karyawan .........ccccoceeiieiiienie e s see e 16



BAB III.

BAB IV.

B. Penelitian Terdahulu.................cc 21
C. Pengaruh Antar Variabel........ .ccccccoooveiiiiiiiececee e, 21
D. Kerangka Pemikiran............ cccooiiiniiiiiiii e 24
E. HIPOtESIS. .. coiieiiiiie it 25
METODE PENELITIAN. ......ciit i, 26
A. Rancangan Penelitian.................cooooiiiiiiiiii it e 26
B. Obyek dan Waktu Penelitian....................ccceeevieviveicenennnn. 27
C. POPUIaST ..o e 20
D. Jenis Data Penelitian...............ccoooeiiiiiiiiiiieieen. 28

1. DataPrimer.........c.cooiiiiiiiiiiiin e, 28

2. Data Sekunder............ oo 28
E. Prosedur Pengambilan Data...........cccccoooiiiiiiiiiiiiiice 29
F. Operasional Variabel Penelitian.................. ccccecerernnenennn. 29
G. Definisi Variabel Penelitian....................c.ooiiiiiiininnen 29
H. UjiInstrumen...........cooiiiiiiiii e 38

1. Uji Validitas.......ocooiiiiiiiiiiiis e 3O

2. UjiReabilitas..........cooooviiiiiiiiiiiieien 41
I. Teknik Analisis Data .................coooviiiiiiiiiiiicie. 42
J. Pengujian Hipotesis ..........ccooeviiiiiiiiiiiiiiiiiiiicneeenn. 44
HASIL PENELITIAN DAN PEMBAHASAN........ccco v, 48
A. Deskripsi Hasil Penelitian............ cocoveiiieiiiiecec e 48
B. Analisis Kuantitatif............cccooiiiiiii 54

1. Analisi Regresi Linier Berganda...................ccccceeeen.. 54



2. KoefiSien DeterMiNaSi........ccoueeeeeeeeeeeee e 56

3. Pengujian HipOteSIS.......cccueivevieiieiiecie e 56
a. Uji Serentak (UJi F) coovveeeiieceececeee e 56
b. Uji Parsial (Uji t). ..cooveveiieiice e 57
c. Uji Variabel dominan .........ccccoevviiieiciccece e 58

C. Pembahasan..............ooveiiiiiiiiieieiiiiiin e ereressiinnnneeee D9

BAB V. SIMPULAN DAN SARAN. ... oo 62
AL SIMPUIAN.....cooi e 63
B. Saran ... 64
DAFTAR PUSTAKA et 65

Xi



