DAFTAR PUSTAKA

Abdirahman, H. I. H., Najeemdeen, I. S., Abidemi, B. T., & Ahmad, R. (2020). The
relationship between job satisfaction, work-life balance and organizational
commitment on employee performance. IJLTS, 4(1), 42-52.

Adil, M. S., & Awais, M. (2016). Effects of perceived organizational support on
organizational citizenship behaviour and employees' well-being. Journal of
Management Sciences, 3(1), 22-37.

Ahmad, R., Nawaz, M. R,, Ishag, M. I., Khan, M. M., & Ashraf, H. A. (2023).
Social exchange theory: Systematic review and future directions. Frontiers in
Psychology, 13(January), 1-13.

Aldabbas, H., Pinnington, A., & Lahrech, A. (2023). The influence of perceived
organizational support on employee creativity: The mediating role of work
engagement. Current Psychology, 42(4), 2501-2514.

Armstrong, M., & Taylor, S. (2020). Armstrong's handbook of human resource
management practice (15th ed.). Kogan Page.

Armstrong, M., & Taylor, S. (2023). Armstrong’s Handbook of Human Resource
Management Practice: A Guide to the Theory and Practice of People
Management. Kogan Page.

Atlennur, S., & Arianto, D. A. N. (2024). Pengaruh work-life balance terhadap
employee engagement dengan kepuasan kerja sebagai variabel mediasi. Jurnal
Manajemen dan Bisnis, 12(2), 45-60.

Bakker, A. B., & De Vries, J. D. (2021). Job demands—resources theory and self-
regulation: New explanations and remedies for job burnout. Anxiety, Stress,
& Coping, 34(1), 1-21.

Bakker, A. B., & Leiter, M. P. (2010). Work engagement: A handbook of essential
theory and research. In Work Engagement: A Handbook of Essential Theory
and Research.

Blau, P. (2017). Exchange and Power in Social Life. Taylor \& Francis.

Canboy, B., Tillou, C., Bbordeanu-Balan, I. M., & Fouad, N. (2022). The impact of
COVID-19 on people's wellbeing, work engagement, and job satisfaction.
Consulting Psychology Journal: Practice and Research, 74(1), 28-48.

Chawla, P., Morrow, D. B., & Singh, A. (2022). The role of job satisfaction as a
mediator between organizational culture and employee engagement.
International Journal of Human Resource Studies, 12(1), 182-201.

99



100

Cohen, J. (1988). Statistical power analysis for the behavioral sciences (2nd ed.).
Lawrence Erlbaum Associates.

Creswell, J. W. (2021). Research design: Qualitative, quantitative, and mixed
methods approaches (5th ed.). SAGE Publications.

Cropanzano, R., & Mitchell, M. S. (2005). Social Exchange Theory: An
Interdisciplinary Review. Journal of Management, 31(6), 874-900.

Dewi, A. K., Supartha, I. W. G., Subudi, M., & Dewi, I. G. A. M. (2022). The role
of employee engagement as a mediator of leadership style and organizational
culture on employee performance. International Journal of Social Science and
Business, 6(2), 200-210.

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986). Perceived
organizational support. Journal of Applied Psychology, 71(3), 500-507.

Eisenberger, R., Rhoades Shanock, L., & Wen, X. (2020). Perceived Organizational
Support: Why Caring about Employees Counts. Annual Review of
Organizational Psychology and Organizational Behavior, 7.

Eisenberger, R., & Stinglhamber, F. (2011). Perceived organizational support:
Fostering enthusiastic and productive employees.

Esguerra, 1. D. G. (2020). Work-Life Balance and Job Stress of Employees of a
Lone Agricultural College in Bulacan, Philippines. Journal of Business on
Hospitality and Tourism, 6(2), 211.

Eviana, N. (2024). The Role of Perceived Organizational Support (POS) and
Employee Satisfaction to Enhance Employee Engagement: Does Gender and
Tenure Matter? Jurnal Manajemen Bisnis, 15(1), 13-31.

Fisher, G., Bulger, C., & Smith, C. (2009). Beyond Work and Family: A Measure
of Work/Nonwork Interference and Enhancement. Journal of Occupational
Health Psychology, 14, 441-456.

Gallup. (2026). State of the global workplace 2026 report. Gallup Press.

Ghozali, 1. (2009). Aplikasi analisis multivariate dengan program SPSS. Badan
Penerbit Universitas Diponegoro.

Ghozali, 1., & Latan, H. (2015). Partial least squares: Konsep, teknik dan aplikasi
SmartPLS 3.0 untuk penelitian empiris. Badan Penerbit Universitas
Diponegoro.

Ghozali, 1., & Latan, H. (2021). Partial least squares: Konsep, teknik dan aplikasi
SmartPLS 3.0 untuk penelitian empiris (edisi terbaru). Badan Penerbit
Universitas Diponegoro.Gouldner, A. W. (1960). The Norm of Reciprocity: A



101

Preliminary Statement. American Sociological Review, 25(2), 161-178.

Gragnano, A., Simbula, S., & Miglioretti, M. (2020). Work-life balance: Weighing
the importance of work—family and work—health balance. International
Journal of Environmental Research and Public Health, 17(3), 907.

Greenhaus, J., & Beutell, N. (1985). Source of Conflict Between Work and Family
Roles. The Academy of Management Review, 10, 76-88.

Greenhaus, J. H., Collins, K. M., & Shaw, J. D. (2003). The relation between work—
family balance and quality of life. Journal of Vocational Behavior, 63(3), 510
531.

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and how
to report results of PLS-SEM. European Business Review, 31(1), 2-24.

Hair, J. F., Henseler, J., Ringle, C. M., & Sarstedt, M. (2021). A primer on partial
least squares structural equation modeling (PLS-SEM) (3rd ed.). SAGE
Publications.

Harter, J. K., Schmidt, F. L., Agrawal, S., Plowman, S. K., & Blue, A. (2020).
Increased business value for positive job attitudes during economic
recessions: A meta-analysis and SEM analysis. Gallup.

Homans, G. C. (1958). Social behavior as exchange. American Journal of
Sociology, 63(6), 597-606.

Imran, R., Fatima, A., Zaheer, A., Yousaf, I., & Batool, I. (2020). How do perceived
organizational support and perceived supervisory support affect job
satisfaction: The role of work—family conflict. International Journal of
Business Administration, 11(4), 1-17.

Inegbedion, H. E. (2024). Work-life balance and employee commitment: mediating
effect of job satisfaction. Frontiers in Psychology, 15(May), 1-12.

Karatepe, O. M., Aboramadan, M., & Dahleez, K. A. (2021). Does climate for
creativity mediate the impact of servant leadership on management innovation
and innovative behavior in the hotel industry? International Journal of
Contemporary Hospitality Management, 33(5), 1497-1517.

Kementerian Pariwisata dan Ekonomi Kreatif Republik Indonesia. (2024). Statistik
industri perhotelan Indonesia 2024. Kemenparekraf RI.

Lee, S. E., & Shin, G. (2023). The Effect of Perceived Organizational and
Supervisory Support on Employee Engagement During COVID-19 Crises:
Mediating Effect of Work-Life Balance Policy. Public Personnel
Management, 52(3), 401-428.



102

Liu, Y. (2022). The effects of work environment on hotel employee burnout: A
mediation analysis. Journal of Hospitality and Tourism Management, 53, 65—
74.

Luthans, F. (2006). Perilaku organisasi (10th ed.). Andi.

Macey, W. H., & Schneider, B. (2008). The meaning of employee engagement.
Industrial and Organizational Psychology, 1(1), 3-30.

Mercer Indonesia. (2022). Indonesia employee engagement survey report 2022.
Mercer.

Mohiya, M. (2025). The effect of social media on employee engagement: the
mediating role of job satisfaction and perceived organizational support.
Humanities and Social Sciences Communications, 12(1), 1-15.

Nguyen, Q. V., Nguyen, H. N., & Phan, T. U. (2023). Unveiling the dynamics of
motivation, work-life balance, and work engagement among Vietnamese
employees in multinational corporations. Problems and Perspectives in
Management, 21(3), 629-641.

Novitasari, D., & Dessyarti, R. S. (2022). Pengaruh work-life balance terhadap
employee engagement melalui kepuasan kerja. Jurnal Ekonomi dan Bisnis
Digital, 1(4), 511-524.

Puspitawati, N. M. D., Permadi, I. K. O., Taneo, D. H., Yudhaningsih, N. M., &
Usadha, I. D. N. (2025). Exploring the impact of work-life balance and self-
efficacy on work engagement among female employees: The mediating role
of job satisfaction. Jurnal Aplikasi Manajemen, 23(2), 579-596.

Rakthin, S., Punnakitikashem, P., Pisitsupakarn, N., & Aksaravut, K. (2021).
Factors influencing employee engagement: Evidence from thai smes.
Kasetsart Journal of Social Sciences, 42(3), 482-488.

Rhoades, L., & Eisenberger, R. (2002). Perceived organizational support: A review
of the literature. Journal of Applied Psychology, 87(4), 698-714.Robbins, S.
P., & Judge, T. A. (2015). Organizational behavior (16th ed.). Pearson.

Robbins, S. P., & Judge, T. A. (2017). Organizational behavior (17th ed.). Pearson.
Robbins, S. P., & Judge, T. A. (2019). Organizational behavior (18th ed.). Pearson.
Robbins, S. P., & Judge, T. A. (2022). Organizational behavior (19th ed.). Pearson.

Schaufeli, W. B., & Bakker, A. B. (2003). UWES: Utrecht Work Engagement
Scale. Preliminary Manual; Occupational Health Psychology Unit, Utrecht
University.



103

Sekaran, U., & Bougie, R. (2016). Research Methods For Business: A Skill Building
Approach. Wiley.

Sekaran, U., & Bougie, R. (2017). Metode penelitian untuk bisnis (6th ed.).
Salemba Empat.

Sekaran, U., & Bougie, R. (2020). Research methods for business (8th ed.). John
Wiley & Sons

Sekaran, U., & Bougie, R. (2023). Research methods for business (9th ed.). John
Wiley & Sons.

Septiani, R., & Frianto, A. (2023). Pengaruh perceived organizational support dan
work-life balance terhadap employee engagement pada karyawan BPJS
Ketenagakerjaan. Jurnal llmu Manajemen, 11(3), 210-225.

Setiadi, N. J., Sutanto, H., Saputra, N., Natatilova, A. T., Leo, D. L., & Faridz, Z.
Al. (2024). Examining the Roles of Transformational Leadership, Emotional
Intelligence, and Work-life Balance in Millennial Employee Engagement.
Australasian Accounting, Business and Finance Journal, 18(4), 50-67.

Siregar, Z. M. E., Lubis, T., Syamsuri, A. R., Siregar, D. I., & Supriadi, Y. N.
(2024). Job Satisfaction as Mediator in the Effect of Perceived Organizational
Support on Employee Engagement: Evidence from SMEs in Indonesia. Jurnal
Aplikasi Manajemen, 22(3), 767—-782.

Spector, P. E. (2022). Job Satisfaction: From Assessment to Intervention. Taylor
\& Francis.

Sugiyono. (2022). Metode penelitian kuantitatif, kualitatif, dan R&D (29th ed.).
Alfabeta.

Susanto, P. C., Syailendra, S., & Sunarsi, D. (2022). Work-life balance, job
satisfaction, family-supportive supervision, and job performance: SEM-PLS
analysis. International Journal of Social and Management Studies, 3(4), 74—
82.

Tarjo. (2019). Metode penelitian sistem 3X baca. Deepublish.

Varma, C. (2021). Importance of employee motivation and job satisfaction for
organizational performance. International Journal of Social Science and
Human Research, 4(6), 1378-1382.

Vu, H. M. (2020). Employee engagement and organizational effectiveness: The role
of organizational commitment. International Journal of Engineering and
Management Research, 10(3), 1-7.

Wijayanto, R., Pratiwi, D., & Sasmita, J. (2022). Pengaruh work-life balance



104

terhadap employee engagement pada karyawan. Jurnal Manajemen, 16(1),
88-103.

Witriaryani, A. S., Handayani, R., & Sari, N. P. (2022). Pengaruh work-life balance
terhadap kinerja karyawan melalui employee engagement. Jurnal Ekonomi
dan Manajemen, 13(2), 145-160.



	DAFTAR PUSTAKA

