
 

126 

 

DAFTAR PUSTAKA 

 

Abidin, F. Z., Jamaluddin, A., Tanggamani, V., Nadia, S. A., dan Sapari, A. 
(2023). Pricing Strategies: Determining the Best Strategy to Create 

Competitive Advantage. International Journal of Academic Research in 
Business and Social Sciences, 13(6), 1623–1629. 

 

Adman, A., Suwatno, & Disman. (2023). Knowledge Management and 
Performance: Evidence from Public Universities in Indonesia. 

Administrare: Jurnal Manajemen Pendidikan, 10(1) 
 
Agarwala, Mathew & Zenghelis, Dimitri. (2021). The Changing Wealth of 

Nations 2021: Managing Assets for the Future. Washington, DC: 
World Bank, 401. 

 
Arsawan, I. W. E., Koval, V., Rajiani, I., Rustiarini, N. W., Supartha, W. G., & 

Suryantini, N. P. S. (2020). Leveraging knowledge sharing and 

innovation culture into SMEs sustainable competitive advantage. 
International Journal of Productivity and Performance Management, 

71(2), 405–428. https://doi.org/10.1108/IJPPM-04-2020-0192  
 
Alavi, M., & Leidner, D. E. (2001). Review: Knowledge management and 

knowledge management systems: Conceptual foundations and research 
issues. MIS Quarterly, 25(1), 107–136. 

 
Ahmed, P. K. (1998). Culture and climate for innovation. European Journal of 

Innovation Management, 1(1), 30-43.  

 
Bakker, J., Scholten, P., Fransen, J., & Minkman, E. (2024). A typology of 

urban knowledge sharing: from a systematic literature review to an 
integrated model. Science and Public Policy, 51(4), 707–720.  

 

Barney, J.B. (1991), “Firm resources and sustained competitive advantage”, 
Journal of Management, 17 (1), 99–120 

 
Bintara, R. (2023). A Systematic Literature Review and Research Agenda. 

MDPI Economies, 11(2): 66. 

 
Bolisani, E., & Bratianu, C. (2021). Emergent Knowledge Strategies: Strategic 

Thinking in Knowledge Management. Springer, 44. 
 
Chalchissa A. Kero (2023). A Systematic Review of Resource-Based View and 

Dynamic Capabilities of Firms and Future Research Avenues. 

https://doi.org/10.1108/IJPPM-04-2020-0192


127 

 

 

 

International Journal of Sustainable Development and Planning,  

18(10), 3137–3154 
 
Chen, C.-J. & Huang, J.-W. (2009). Strategic human resource practices and 

innovation performance — The mediating role of knowledge 
management capacity. Journal of Business Research, 62 (1), 104–114 

 
Choi, S. Y., Lee, H., & Yoo, Y. (2022). The impact of IT capabilities on firm 

performance: The mediating roles of knowledge sharing and 

collaboration. Information & Management, 59(2), 103–118 
 

Crossan, M. M., & Apaydin, M. 2020. A Multidimensional Framework of 
Organizational Innovation. Routledge, 115 

 

Davies, M., & Buisine, S. (2022). Modelling and measuring innovation culture.  
Proceedings of European Conference on Management Leadership and 

Governance (ECMLG), 18(1), 114–121. 
 
Dzenopoljac, A. dkk (2024) dengan judul  Intra-organizational knowledge 

sharing, ambidexterity and performance. Journal of Knowledge 
Management.  Emerald Publishing Limited, 28(11), 155-178 

 
Frietsch, R., Reiß, T., & Schmoch, U. (2024). Development of Innovation 

Monitoring and Innovation Indicators in the Past 50 Years (Chapter). 

Systems and Innovation Research in Transition. Springer,  39–72. 
 

Garcia-Perez, A., Cegarra-Navarro, J. G., Jahantab, M. M. (2018)  Knowledge 
Sharing as a Driver of Competitive Advantage: Two Cases from the 
Field. 

https://www.researchgate.net/publication/321108130_Knowledge_Sha
ring_as_a_Driver_of_Competitive_Advantage_Two_Cases_from_the

_Field 
 
Gannon, B., & Roberts, J. (2020). Social capital: exploring the theory and 

empirical divide. Empirical Economics, 58, 899–919. 
 

Grootaert, C., Narayan, D., Nyhan Jones, V., & Woolcock, M. (2004). 
Measuring Social Capital: An Integrated Questionnaire (SC-IQ). The 
World Bank Social Capital Working Paper No. 18,  9–19 

 
GKToday. (2025). Rural Banking. Retrieved January 19, 2026, from 

https://www.gktoday.in/rural-banking/ 
 
Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2017). A Primer on 

Partial Least Squares Structural Equation Modeling (PLS-SEM). 
SAGE, 46-49 

https://www.researchgate.net/publication/321108130_Knowledge_Sharing_as_a_Driver_of_Competitive_Advantage_Two_Cases_from_the_Field
https://www.researchgate.net/publication/321108130_Knowledge_Sharing_as_a_Driver_of_Competitive_Advantage_Two_Cases_from_the_Field
https://www.researchgate.net/publication/321108130_Knowledge_Sharing_as_a_Driver_of_Competitive_Advantage_Two_Cases_from_the_Field
https://www.gktoday.in/rural-banking/?utm_source=chatgpt.com


128 

 

 

 

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2021). When to use and 

how to report the results of PLS-SEM. European Business Review, 126 
- 130 

Hamdedi, H., Sari, Y., & Kenamon, M. (2024). Influence of Knowledge 

Management and Innovation on Organizational Performance 
Enhancement. Studi Ilmu Manajemen dan Organisasi, 6(2), 349–362. 

 
 
Hau, Y. S., Kim, Y. G., Lee, H., and Kim, Y. (2020). The effects of individual 

motivations and social capital on employees’ tacit and explicit 
knowledge sharing intentions. International Journal of Information 

Management, 50, 1–15 
 
Hill, L. A., Brandeau, G., Truelove, E., and Lineback, K. (2014). Collective 

Genius: The Art and Practice of Leading Innovation. Harvard Business 
Review Press,  60 

 
Hislop, D., Bosua, R., and Helms, R. (2021). Knowledge Management in 

Organizations (4th ed.). Oxford University Press. 

 
Hurley, R. F., and Hult, G. T. M. (1998). Innovation, market orientation, and 

organizational learning: An integration and empirical examination. 
Journal of Marketing, 62 (3), 42–54 

 

International Bank for Reconstruction and Development / The World Bank. 
(2025). People-first housing: A roadmap from homes to jobs to 

prosperity in Indonesia. The World Bank. 
https://thedocs.worldbank.org/en/doc/4974bce760a3ede15db82630d5
7c86a8-0070012025/original/IEP-JUNE-2025-FULL-REPORT.pdf 

 
Iriani, S. S., Anita, N. D., Farid, P., Puspita Sari, S., Dwiarko, N., & Reynaldi 

Dwi, J. (2024). Harnessing competitive advantage: A resource-based 
perspective on sustainable business performance in tourism villages.  
Jurnal Siasat Bisnis, 28(2), 263–274. 

 
Jaaskelainen, A., Korhonen, J., and Amiri, S. (2023). Social Capital In 

Sustainability Transitions: A Multidimensional Framework. Journal of 
Cleaner Production, 388, 136028, 3–6 

 

Koentjaraningrat. 2009. Pengantar Ilmu Antropologi. Jakarta: PT Rineka 
Cipta, 144 

 
Li, X., Qiang, Q., Huang, L., and Huang, C. (2022). How Knowledge Sharing 

Affects Business Model Innovation: An Empirical Study from the 

Perspective of Ambidextrous Organizational Learning. Sustainability , 
14(10), 6157 

https://thedocs.worldbank.org/en/doc/4974bce760a3ede15db82630d57c86a8-0070012025/original/IEP-JUNE-2025-FULL-REPORT.pdf
https://thedocs.worldbank.org/en/doc/4974bce760a3ede15db82630d57c86a8-0070012025/original/IEP-JUNE-2025-FULL-REPORT.pdf


129 

 

 

 

 

Liwafa, A. (2023). Sustainable competitive advantage: A literature review.  
Journal of Strategic Management Studies, 4(1), 1–15 

Mahdi, O. R., and Nassar, I. A. (2021). The Business Model of Sustainable 

Competitive Advantage through Strategic Leadership Capabilities and 
Knowledge Management Processes to Overcome COVID-19 Pandemic. 

Sustainability, 13, 9891. 
 
Muringani, J., Fitjar, R. D., and Rodríguez-Pose, A. (2021). Social capital and 

economic growth in the regions of Europe. Environment and Planning 
A: Economy and Space, 53(6), 1412–1434 

 
Nahapiet Janine., G. Sumantha. Social Capital, Intellectual Capital, And The 

Organizational Advantage. 1998. The Academy of Management 

Review, 23(2), 242–266 
 

Ngeche, J., dan Okello, G. (2022). Influence of Social Capital Integration 
Capabilities on Sustainable Competitive Advantage Among Private 
Hospitals in Kenya. Kabarak Journal of Research & Innovation, 12 (2), 

25–36 
Nonaka, I., and Takeuchi, H. (1995). The knowledge-creating company: How 

Japanese companies create the dynamics of innovation. New York: 
Oxford University Press, 62 - 71 

 

Nasution, N.,P., Zulfadil, dan Setiawan, D. (2024). Pengaruh Manajemen 
Pengetahuan dan Pembelajaran Organisasi terhadap Inovasi serta 

Dampaknya terhadap Keunggulan Bersaing PT. Bank Riau Kepri. 
Jurnal Akuntansi dan Ekonomika. 
https://ejurnal.umri.ac.id/index.php/jae/article/view/2529?utm_source

=chatgpt.com 
 

Nugraheny, D.E., Djumena, E. (2024). OJK: Ada 253 Lembaga Keuangan 
Mikro di Indonesia, Total Asetnya Rp 1,64 Triliun. Jakarta: Kompas. 
https://money.kompas.com/read/2024/11/25/144455326/ojk-ada-253-

lembaga-keuangan-mikro-di-indonesia-total-asetnya-rp-164-
triliun?lgn_method=google&google_btn=onetap. 

 
Peteraf, M. (1993). The cornerstones of competitive advantage: A resource-

based view. Strategic Management Journal. 

 
Porter, M. E. (1985). Competitive Advantage: Creating and Sustaining 

Superior Performance. New York: The Free Press, 11-15 
 
Probojakti, W., Utami., H., N.,  Prasetya, A., dan Riza, M., F. (2024). Building 

Sustainable Competitive Advantage in Banking through 

https://ejurnal.umri.ac.id/index.php/jae/article/view/2529?utm_source=chatgpt.com
https://ejurnal.umri.ac.id/index.php/jae/article/view/2529?utm_source=chatgpt.com
https://money.kompas.com/read/2024/11/25/144455326/ojk-ada-253-lembaga-keuangan-mikro-di-indonesia-total-asetnya-rp-164-triliun?lgn_method=google&google_btn=onetap
https://money.kompas.com/read/2024/11/25/144455326/ojk-ada-253-lembaga-keuangan-mikro-di-indonesia-total-asetnya-rp-164-triliun?lgn_method=google&google_btn=onetap
https://money.kompas.com/read/2024/11/25/144455326/ojk-ada-253-lembaga-keuangan-mikro-di-indonesia-total-asetnya-rp-164-triliun?lgn_method=google&google_btn=onetap


130 

 

 

 

Organizational Agility. Sustainability, 16 (19), 8327.. 

https://doi.org/10.3390/su16198327 
 
Putra, R. A., Nugroho, Y., & Sari, D. (2022). Trust and reciprocity in 

Indonesian rural communities. Asian Journal of Social Science, 50(1), 
45–62 

 
Ratulian, M.C., Sabihaini., Salleh, F., Prasetio, J., E. (2024): Knowledge 

sharing and sustainable competitive advantage: Mediating role of 

innovation culture and MSMEs business performance. Asian 
Management and Business Review, Vol. 4, Issue 2, 358-375 

 
Saepudin, S., Fauzi, A., and Permatasari, S. M. (2022). Knowledge 

Management, Tacit Knowledge, Explicit Knowledge, Learning 

Organization dan Employee Performance (Literature Review). Jurnal 
Ekonomi Manajemen Sistem Informasi, 4(1), 82–92. 

 
Schweikl, S. and Obermaier, R. (2023). Lost in translation: IT business value 

research and resource complementarity—an integrative framework. 

Management Review Quarterly. 
 

Sekaran, U., & Bougie, R. (2020). Research Methods for Business: A Skill-
Building Approach. Wiley, 197 - 142 

 

Semarandhanu, L. G. M., & Yulhendri, Y. (2024). Penerapan Knowledge 
Management System: Tacit Knowledge, Explicit Knowledge, dan 

Sharing Knowledge (Studi Kasus: Lembaga Kursus dan Pelatihan 
Non-Formal “Giri Putri”, Singaraja). Kohesi: Jurnal Sains dan 
Teknologi, 2(3), 31–40. 

 
Shayah, M. H., & Sun, Z. (2019). Organizational culture and innovation: A 

literature review. In Proceedings of the 2019 3rd International 
Conference on Education, Culture and Social Development (ICECSD 
2019), 465–472. Atlantis Press. https://www.atlantis-

press.com/proceedings/icecsd-19/125916606  
 

Sulaiman, M., & Rahman, A. (2021). Cognitive social capital and community 
resilience in disaster-prone areas. International Journal of Disaster Risk 
Reduction, 60, 102292,  4–7 

 
Syam, Widia dan Prananta, Widya. (2021). The Financial Performance 

Comparation of Private and Government Bank: Rural Bank Case. 
Management Analysis Journal, Vol. 10 No. 1, 77–84, Universitas 
Negeri Semarang. 

 

https://doi.org/10.3390/su16198327
https://www.atlantis-press.com/proceedings/icecsd-19/125916606
https://www.atlantis-press.com/proceedings/icecsd-19/125916606


131 

 

 

 

Tang, G., Park, K., Agarwal, A., & Liu, F. (2020). Impact of innovation culture, 

organization size and technological capability on SMEs’ performance. 
Sustainability, 12(4), 1355. 

 

Tjahjono, H. K. (2021). Modal Sosial Sebagai Properti Individu: Konsep, 
Dimensi, Dan Indikator. Jurnal Bisnis Teori dan Implementasi. 

 
Tojiri, Y. (2023). Product Differentiation Strategy for Organizational Financial 

Performance. ATESTASI: Jurnal Ilmiah Akuntansi, Vol. 6, Issue 2,. 

856–876  
 

Utami, T. (2023). Kajian Pengembangan Knowledge Management System 
(KMS) di Kementerian Perdagangan. Cendekia Niaga, 7(1), 31–45. 

 

Wang, Z., & Wang, N. (2021). Knowledge sharing, innovation and firm 
performance. Journal of Knowledge Management, 25(1), 1–20.  

 
Wasko, M. M., dan Faraj, S. (2005). Why Should I Share? Examining Social 

Capital and Knowledge Contribution in Electronic Networks of 

Practice. MIS Quarterly, 29(1), 35-57 
 

Weiler, M., Jansen, N., & Hinz, O. (2024). Can we measure the structural 
dimension of social capital with digital footprint data? — An 
assessment of the convergent validity of an indicator extracted from 

digital footprint data. Schmalenbachs Zeitschrift für 
betriebswirtschaftliche Forschung, 76, 159–195. 

 
Widyastuti, R., dan Ayu, D. P. (2025). Kepatuhan regulasi permodalan dan 

pengawasan Otoritas Jasa Keuangan terhadap stabilitas usaha Bank 

Perkreditan Rakyat. Jurnal Keuangan dan Perbankan, 29(1), 45–58. 
 

Wu, W.-L. and Wang, C.-H. (2007). Knowledge sharing, innovation and firm 
performance. International Journal of Manpower, 28(3/4), 315–332. 

 

Yasir, A., Apriadi, D., Hasan Siregar, M. N., Handoko, D., dan Rahman, M. A. 
(2024). Evaluating the Impact of Knowledge Management Systems on 

Organizational Performance: A Technology Company Case. Journal of 
Computer Science Artificial Intelligence and Communications. 
https://journals.raskhamedia.or.id/index.php/jocsaic/article/view/27?ut

m_source=chatgpt.com 
 

Yeboah, A. (2023). Knowledge sharing in organization: A systematic review. 
Cogent Business & Management, 10(1). 
https://doi.org/10.1080/23311975.2023.2195027, diakses pada 02 

Desember 2025 
 

https://journals.raskhamedia.or.id/index.php/jocsaic/article/view/27?utm_source=chatgpt.com
https://journals.raskhamedia.or.id/index.php/jocsaic/article/view/27?utm_source=chatgpt.com
https://doi.org/10.1080/23311975.2023.2195027


132 

 

 

 

Yunita., Nurmalasyari., Ressul, A., Ulia, Ardiansyah, M., F., Inayah, A., U., 

Salsabila, G., V., (2025).  Analisis Peran Modal Sosial dalam 
Mendorong Pemberdayaan Masyarakat untuk Pembangunan Inklusif 
Berkelanjutan. Jurnal Intelek dan Cendikiawan Nusantara, Vol. 2, No: 

3, Edisi Juni –Juli 2025. 
https://jicnusantara.com/index.php/jicn/article/view/3978 

 
Yu, C. (2017). Knowledge creation process and sustainable competitive 

advantage. Sustainability, 9(12), 2280. https://www.mdpi.com/2071-

1050/9/12/2280 diakses pada 27 November 2025 
 

Zamiri, M., & Esmaeili, A. (2024). Methods and Technologies for Supporting 
Knowledge Sharing within Learning Communities: A Systematic 
Literature Review. Administrative Sciences, 14(1), 17 

 

Zhang, W.; Zeng, X.; Liang, H.; Xue, Y.; Cao, X. (2023). Understanding How 
Organizational Culture Affects Innovation Performance: A 
Management Context Perspective. Sustainability, 15, art. no. 6644 

 

  

https://jicnusantara.com/index.php/jicn/article/view/3978
https://www.mdpi.com/2071-1050/9/12/2280?utm_source=chatgpt.com
https://www.mdpi.com/2071-1050/9/12/2280?utm_source=chatgpt.com

