DAFTAR ISI

HALAMAN SAMPUL ....oiiiiiiiii e i
HALAMAN JUDUL ...ttt il
HALAMAN PENGESAHAN PEMBIMBING ........coooiiiiiiiiiii e i1
HALAMAN PENGESAHAN PENGUIL.......ccooiiiiiiiiiii e v
SURAT PERNYATAAN KARYA ASLI TUGAS AKHIR ......c.ccoooiiiiiiiiiiiii v
SURAT PERNYATAAN BEBAS PLAGIASL.......coocoiiiiiiiii vi
ABSTRAK ..o vil
ABSTRACT ..o viil
PRAKATA ... 1X
DAFTAR TSI s X
DAFTAR GAMBAR ..ot xii
DAFTAR TABEL .....oiiiiiiii s Xiv
DAFTAR PERSAMAAN ..ottt XVi
DAFTAR LAMPIRAN .....cootiiiiiiei ittt ne e Xvii
BAB I PENDAHULUAN ....ooiiiitiiiieie ettt 1
1.1 Latar BelaKang...........coooiioiiiiiiecee e 1
1.2 Rumusan Masalah ... 2
1.3 Batasan Masalah ... 3
1.4 Tujuan Penelitian .........cocovoiiiiiioiiciie e 3
1.5 Manfaat Penelitian ..........ccooviiiiiiiiiieee s 3
1.6 Tahapan Penelitian..........cccooviiiiiiiiiiie e 3
1.7 Sistematika PenuliSan .........ccocovoiiiiiiiiii s 4
BAB II TINJAUAN LITERATUR .......ooiitiiiiiieit et 6
2.1 Website D’Kalpa Hotel Demangan Yogyakarta............ccccoveviiviiiiiiniinisicecneeee 6
2.2 KoNSEP UI/UX ...ttt 7
2.2.1 USEF INLETTACE ... 7
2.2.2 USEI EXPETICNCE ......cccuviiiiiiiiiiiieitie sttt 8

2.3 DeSign TRINKING..........cciiiiiiiiiii i 9
2.3.1 Konsep dan Tahapan Design Thinking .............cccccuveiviiiiiiiiiniiiiciiic e 9
2.3.2 Alasan Pemilihan Metode Design Thinking pada Penelitian...............cccovevenen, 10
2.3.3 Perbedaan Design Thinking dengan User Centered Design dan Lean Ux ......... 11

X



2.5 System Usability Scale (SUS) ..o 17
200 TOOLS .ottt b e nree s 19
2.7 State of the Art (SOTA) .oooueiiiiii et naee s 20
BAB IIIl METODOLOGI PENELITIAN .....ooiiiiiiiiiiie e 27
3.1 Tahap Identifikasi Masalah..........cccccociiiiiiiiiiiii e 28

R R B 0 0TS o 2 SO PP PSPPSR 28
3.1.2 Wawancara Perusahaan ...........cccooeeiiiiiiiiiic e 28
3.1.3 Usability Testing AWal .............cccccuviiiiiiiiiiiiiicici s 30

3.2 StUAL LILETALUT ....eeviiiiiieieee ettt enne e e 42
3.3 Tahap Perancangan Ulang Desain Solusi .........cccoceiiiiiiiiiiniinceen, 43
33,1 EMPALRIZE ...ttt 43
3.3.2 DIESIME .o 45
B33 TAEALE ... 46
3304 PFOTOLYDC. ...ttt 49
335 TBSE et ettt re e 52

3.4 Tahap Rekomendasi DeSaiN.........c.ccoveiiiiiiieiiiiiieseee e 52
BAB IV HASIL DAN PEMBAHASAN ..ottt 53
A1 HASTL. e anes 53
A.1.1 PFOTOIYPC. ...ttt 53
4.1.2 Usability TeStING PErtamMa..........cccovriiiiiieieiesiesie s 63
4.1.3 Usability Testing Kedua...........ccoveiiiiiiiiiiii e 88

4.2 PEMDANASAN ......eviiiiiie e 108
4.3 REKOMENAAST ...ttt 112
BAB V KESIMPULAN ..ottt 118
5.1 KeSTMPUIAN ....coiiiiiiiiiiiiice s 118
5.2 SATAN ...ttt 119
DAFTAR PUSTAKA ...t 120
LAMPIRAN L.t b et 123

xi



