DAFTARISI

HALAMAN JUDUL......ooiiiiiiiiiieieeeteeee ettt sttt st i
PERNYATAAN KEASLIAN KARYA TULIS SKRIPSI...........cccooiiiiiieinens iii
HALAMAN PENGESAHAN ..ottt iv
LEMBAR PERSEMBAHAN .......ccooiiiiie ettt v
IMIOTTO ...ttt et vii
ABSTRAK ... .ottt sttt viii
KATAPENGANTAR ...ttt ix
DAFTARISL ...ttt et sttt Xi
DAFTAR TABEL .......oooiiiiiiieee ettt Xiii
DAFTAR GAMBAR ...t Xiv
DAFTARLAMPIRAN ..ottt XV
BAB I PENDAHULUAN .....cociiiiiiiteet ettt 1
BAB II TINJAUAN PUSTAKA .....cc.ooiiiiiiieeeeeee e 17
2.1 Landasan TeOTT ......cocueeriiiiuiiniieieenieeeee et 17
2.2 Penelitian Terdahulu ..o 47
2.3 Pengaruh Antar Variabel............ccccceeiiiiiiiiiiiieeeeeeeee e 55
2.4 Kerangka Konseptual..........ccocoviiiiniiniiiiiniiniiieneeeeeecee e 60
2.5 HIPOLESIS cnveiutieitiiieieeiterte ettt ettt 61
BAB III METODE PENELITIAN.......cccooiiiiiiiieeeeeee e 62
3.1  Rancangan Penelitian..........ccoccocerieriiiiiniiniiiinieeeeeeeeeee e 62
3.2 Objek dan Waktu Penelitian.............ccceeviiiiiiieeiiieeiieceeeee e 62
3.3 POPULASI. ittt e 63
3.4  Sampel dan Teknik Sampling ..........ccccoevviieiiiieiiiieeieeeeee e 64
3.5  Jenis Data Penelitian...........ccocoevieriiniiiiiiienieiciececceeee e 65
3.6  Prosedur Pengambilan Data.............ccccoeiiiiiiiiniiiiiiieceeee e 66
3.7  Klasifikasi Variabel Penelitian...........cccooeeiiiiiiiniiiniiiiiiccciceee 67

Xi



3.8  Definisi Operasional Variabel ..........c.cccccceeiiiieiiiieiiieeeeeeeeee e 68

3.9 Skala Pengukuran Variabel.............cccoceevviiiiiiiieiiieeiie e 89
3,10 Uji INSEUMEN ...ttt 93
3.11 Teknik Analisis Data........cccevuieiirieniiiiiieneeee e 97
3,12 Uji HIPOESIS.c.evieutieiiieiieeie ettt ettt ettt esteesve et e esbeenseesnseesnaeenseenes 99
BAB LV ..ottt 102
HASIL PENELITIAN DAN PEMBAHASAN ......cccooiiiiieeeeeeee e 102
4.1  Analisis DesKriptif.......cceeeiiieiiiieeiieeceeee e 102
4.2 Analisis Kuantitatif..........coocoiiiiiiiiiieeee e 120
4.3 Pembahasan ........ccccooiiiiiiiiiee e 128
BAB V..t 137
KESIMPULAN DAN SARAN ..ottt 137
5.1 KeSIMPUIAN ...ouviiiiieiiicieeiie ettt aa e e 137
5.2 SATAN c.eiiiiiie et 137
DAFTARPUSTAKA ...ttt 140
LAMPIRAN 143

Xii



