DAFTAR ISI

TUGAS AKHIR ...t il
HALAMAN PENGESAHAN PEMBIMBING .......ccocoviiiiiiiiiiiiiieeee e il
HALAMAN PENGESAHAN PENGUIJL.....ccooiiiiiiiiiiieiicre e v
SURAT PERNYATAAN ...ttt v
KARYA ASLI TUGAS AKHIR ...ooiiiiiiiiiii s \%
SURAT PERNYATAAN ... ..ottt vi
BEBAS PLAGIASI ......oiiiii e vi
ABSTRAK ..o vii
ABSTRACT ..ottt b et viii
PRAKATA ..ottt bbb bbbttt nneenne s ix
DAFTAR ISttt b e nb et neene e X
DAFTAR TABEL ...ttt xii
DAFTAR GAMBAR ..ot s Xiv
DAFTAR PERSAMAAN ..ottt Xviil
DAFTAR LAMPIRAN......ootiiiiieiii s Xix
BAB I PENDAHULUAN ...ttt 1
1.1, Latar BelaKang ..o 1
1.2, Rumusan Masalah........c.ccooiiiiiiiii s 4
1.3, Batasan Masalah .........ccccooiiiiii 4
1.4, Tujuan Penelitian .........ccccouiiiiiiiiiiiiicic s 4
1.5, Manfaat Penelitian .........cccooviiiiiiiiii s 4
1.6.  Tahapan Penelitian ...........ccoccoiiiiiiiiiiiiiii s 5
1.7.  Sistematika Penulisan ...........ccccooiiiiiiiiiiiiic 5
BAB II TINJAUAN LITERATUR ......ocoiiiiiiiiiieii i s 7
2.1, PeranCangan ..........cccccoiviiiiiiiiiiii s 7
2.2, APHKAST MODIle......ccooieiiiiiiiiiie e 7
230 KEHNIK GII teinriiiieiiieiesee ettt 8
2.4, User Interface (UL) ..o 8
2.5.  User Experience (UX) ... 9
2.6. Metode Human Centered Design (HCD).......c.ccocooiiiiiiiiiiiiiic e 9
2.6.1.  Pengertian Human Centered Design (HCD) ........ccccoooviiiiiiiiiiiiiiciicn, 10
2.6.2.  Prinsip Human Centered Design (HCD) ..........cccocoiiiiiiiiiiiiiiiiici, 10
2.6.3. Proses Human Centered Design (HCD) ........cccoooiiiiiiiiiiiiiiiiieee e, 12

0 R s (010 5§01 OO U PRSP PPRTPRRP 13
2.8, WAPEITAME.........ceeeieeee e 14
2.9, USADILItY TESHING ....ooooeeeeeeei et 15
2.10.  System Usability Scale (SUS) .....oooviiriiiiiiieeeseeeee e 19
211, State of the Art (SOTA) ...ei it 21
BAB IIIl METODOLOGI PENELITIAN ....ccuviiiiiiiiieiiie e 21
3.1.  Analisis Konteks Penggunaan (Inspiration) ...............cccccovveiiiiiiiicnininiinennnn, 22



R I I R O] o 1< i V7 1) TR 22

3.1.20 WAWANCATA.....eiiiiiieiiii ettt ettt be e e e b e e anne e e 23

3.2.  Analisis Kebutuhan Pengguna (1deation) ...............cccocovviiiiiniiiiiiciiiieen, 23
3.2. 1. USEE POFSONQ ...ttt 23
3.2.2. USEF SCONATIO ..ottt 28
3.2.3.  Business Model CANVAS ...........cccccoouuiiaiiieiiiiiiiiie et 30
3.2.4.  Information AVCRITECIUTE ...........cccoiiiiiiiiiiiiiii ittt 33
32,50 USEF FLOW oottt 39

3.3.  Pembuatan Desain Solusi (Implementation) ...............cccoecoiuvenviiiiiiciiesinneennen, 48
3.3.1.  Low-Fidelity PrOtOtYPe............coccoiiieiiiiiiiiiiieii et 48
3.3.20 DeSIN SYSIOML.....ccoueiiiiiiiii it 68
3.3.3.  High-Fidelity ProtOtypPe. ........ccocouviiiiiiiiiiiiieiiisii s 78

3.4. Evaluasi Desain Solusi (Evaluating the DesSign) ............ccccccuoevviiiiiviiniiniiinennnn, 78
3.4.1.  Menentukan TUZAS.......coouiiiieiiieiee e 78
3.4.2. Evaluasi System Usability Scale (SUS) ........cccccvviniiiiiiiiiniien, 82

3.5, Pembahasan ..o 83
3.6. Pengambilan Kesimpulan dan Saran .............ccccoevviiiieniiiinec e 83
BAB IV HASIL DAN PEMBAHASAN ...ttt e 84
4.1 HASI L eeiiiiceie et ree s 84
4.1.1  Perancangan Desain SOIUST .........cceivviiiiiiiiiiiiiieiieeee e 84
4.1.1.1  High Fidelity Prototype PaSi@N...........ccccoeiiiiiieiiiiiic i 84
4.1.1.2  High Fidelity Prototype Staf...........c.cccooiiiiiiiiiiiii e, 101
4.1.2  Evaluasi Desain SOIUST .......ccccueiiiiiiiiiieiie e 118
4.1.2.1 Usability Testing Prototype Pertama Pengguna Pasien ............cccccocevvennn, 118
4.1.2.2 Usability Testing Prototype Kedua (iterasi pertama) Pengguna Pasien ...... 129
4.1.2.3 Usability Testing Prototype Ketiga (iterasi kedua) Pengguna Pasien.......... 138
4.12.4 Usability Testing Prototype Pertama Pengguna Staf..............cccoeviieennnnne 142
4.1.2.5 Usability Testing Prototype Kedua (iterasi pertama) Pengguna Staf .......... 152
4.1.2.6 Usability Testing Prototype Ketiga (iterasi kedua) Pengguna Staf.............. 159
4.2 Pembahasan .........coccooiiiiiiiiiiii e 164
4.3 Hasil RekOmendasi .........ccoouiiiiiiiiiiiiiiee e 170
BAB V KESIMPULAN DAN SARAN ...t 192
5.1 KeSIMPUIAN ..ot s 192
TN Y 1 ¢ 1 R PP R PRSP 193
DAFTAR PUSTAKA ...ttt sttt sttt st nnee s 194
LAMPIRAN L.ttt sttt sttt he e bt e bt e e be e s b e e sbeesheeebeesneeebeenneeanees 198

xi



Tabel 2.
Tabel 2.
Tabel 2.
Tabel 2.
Tabel 2.
Tabel 2.
Tabel 2.
Tabel 2.
Tabel 2.
Tabel 2.
Tabel 2.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

DAFTAR TABEL

1 Standar Ukuran Efektivitas Litbang Depdagri (1991)......cccevviiiiiiiiiiciicen 16
2 Interval Indikator Time Behavior ..............cccccocciiiiiiiiiiiiiiiiiiiei e 16
3 Daftar Pertanyaan Kuesioner Memorability .............ccocuvvviiiiiiiniiniiiiieiiieesinn 17
4 Invertal Kriteria Penilain ...........ccoocviiiiiiiiiiii e 17
5 Daftar Pernyataan Kuesioner SUS (Nurkhotimah, 2023)..........cccccevivieiiiinnnnnnn. 18
6 Skala likert Penilaian Kuesioner SUS ...........ccooviiiiiiiiiin 19
7 Grading Scale Skor SUS (Sauro, 2018).....cccuiiiiiiiiiiiiieiiicieee e 20
B SHALE Of ATt .o 22
9 State of Art (JANJULAN).......cccveiiiiiiiieiiee e 23
10 State of Art (1aNJULAN)......ccveieiiiiiieiesee e 24
11 State of Art (1anjutan)........ccccvviiiiiiiiiiiii e 25
1 Skenario Tugas Pasien ..........cccovviiiiiiiiiiiii s 78
2 Skenario Tugas Pasien (lanjutan)..........cccoeviiiiiiiiiiiiiee e 79
3 Skenario Tugas Staf.......cccoceiiiiiiii s 80
4 Skenario Tugas Staf (1anjutan).........ccceecverieiiniiiieiie e 81
5 Rancangan Hasil Pengujian SUS..........ccooiiiiiiiiiie e 82
6 Kuesioner Pengujian USADility .........c.ccuvueiiiiiiiiiiiiiieciese e 83
1 Waktu per task Prototype Pasien Pengujian Pertama ...........ccccoooevviiiiniienninnn, 119
2 Kendala Partisipan Pengujian Pertama............cccoooeiiieiiiiiicne e 119
3 Hasil Perhitungan Success Rate Prototype Pasien Pengujian Pertama............. 120
4 Time Based Efficiency Prototype Pasien Pengujian Pertama.............cccccoovennnn 121
5 Jumlah Kesalahan Partisipan Pengujian Pertama............c.ccocoviiiiiiiiinennnnn, 122
6 Hasil Data SUS Pengujian Pertama...........cccooviiiiiiiiicic e 123
7 Hasil Perhitungan Skor SUS Pengujian Pertama............ccccoovveviiiiiiiicnnns 123
8 Analisis Hasil Kuesioner SUS Pengujian Pertama ..........cccoccooviviiiiicninnnnne 123
9 Temuan Masalah dan Saran Pengujian Pertama ............ccccooveviiiiiiiiicnnns 124
10 Waktu per task Prototype Pasien Pengujian Kedua..........ccocoeeviiiiiiiiininnnne 129
11 Kendala Partisipan Pengujian Pertama..........ccccocveiiiiiiiiiiiiiiicnice, 130
12 Hasil Perhitungan Success Rate Prototype Pasien Pengujian Kedua.............. 130
13 Time Based Efficiency Prototype Pasien Pengujian Kedua ............c.ccoevnnn, 132
14 Jumlah Kesalahan Partisipan Pengujian Pertama............cccoooviiiiiiiiincnnnn, 133
15 Hasil Memorability Iterasi Kedua...........cccoooiiiiiniiiiiii e 133
16 Hasil Data SUS Pengujian Kedua............ccoooiiiiiniiiiiiec e 134
17 Hasil Perhitungan Skor SUS Pengujian Kedua ..........cccoovviiiiiiiciiiiicnns 134
18 Analisis Hasil Kuesioner SUS Pengujian Kedua............ccooovviiiiiiiiicnnns 135
19 Temuan Masalah dan Saran Pengujian Kedua.............ccooeiiiiiicniiiicnnn, 135
20 Waktu per task Prototype Pasien Pengujian Ketiga..........cccooevviiiiiiiiniinnn, 138
21 Kendala Partisipan Pengujian Ketiga .........cccccoviiiiiiiiiiiiiiiiccn 138
22 Hasil Perhitungan Success Rate Prototype Pasien Pengujian Ketiga............. 139
23 Time Based Efficiency Prototype Pasien Pengujian Ketiga .............cceevnnennne. 139
24 Jumlah Kesalahan Partisipan Pengujian Ketiga ..........cccoovviiiiiiniiiicinnn, 140

Xii



Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

25 Hasil Memorability Tterasi Kedua...........cccooveiiiiiiiiiiiiiiicsecee 141
26 Hasil Data SUS Pengujian Ketiga ..........ccoovveiiiiiiiiiiiiiiiiciecesesecesee 141
27 Hasil Perhitungan Skor SUS Pengujian Ketiga .........ccccovvvviiiiininicnincnns 142
28 Analisis Hasil Kuesioner SUS Pengujian Ketiga..........cccooerviiiiiiniiiinicnnn, 142
29 Waktu per task Prototype Pengujian Pertama...........ccccovvveiviieniiiciniee e, 143
30 Kendala Partisipan Pengujian Pertama..........cccocccevviiiiiiiniiiin e 143
31 Hasil Perhitungan Success Rate Prototype Pengujian Pertama....................... 144
32 Time Based Efficiency Prototype Pengujian Pertama...........ccccoeevvvineeninnnnne, 145
33 Jumlah Kesalahan Partisipan Pengujian Pertama ............cccccoociiininiiiiennnn, 146
34 Hasil Data SUS Pengujian Pertama...........ccccovviiiiiiiiiniciieeceee 147
35 Hasil Perhitungan Skor SUS Pengujian Pertama.............ccccovviviiiininiiiniennnn, 147
36 Analisis Hasil Kuesioner SUS Pengujian Pertama..........ccccoocviviniiiiiiennnnn, 147
37 Temuan Masalah dan Saran Pengujian Pertama............c.ccoooiiiiiininiiicnnnnn, 148
38 Waktu per task Prototype Pengujian Kedua ..........cccocoeviiiiiiiiiiiicii e, 152
39 Kendala Partisipan Pengujian Kedua............ccooeeiiiiiiiiic s 152
40 Hasil Perhitungan Success Rate Prototype Pengujian Kedua............c..cc.o...... 153
41 Time Based Efficiency Prototype Pengujian Kedua..............coovvviiiiiinicnnn, 154
42 Jumlah Kesalahan Partisipan Pengujian Kedua............cccoooiviiiiiniciincnn, 155
43 Hasil Memorability Tterasi Pertama ............cccccvvviiieiiiiiiiciicee e 155
44 Hasil Data SUS Pengujian Kedua...........ccoooveiiiiiiiiiiiiieesece e 156
45 Hasil Perhitungan Skor SUS Pengujian Kedua .........ccccooveiiiiiiiiiiiiiinns 156
46 Analisis Hasil Kuesioner SUS Pengujian Kedua..........cccoooviiiiiiiiiiinnnn, 157
47 Temuan Masalah dan Saran Pengujian Kedua...........ccccooiiiiiiniiiiiiiinn, 157
48 Waktu per task Prototype Pengujian Ketiga ..........cccovvviiiiiiiiiniiiiciiics 160
49 Kendala Partisipan Pengujian Ketiga .........cccccoviiiiiiiiiiiiciiicc 160
50 Hasil Perhitungan Success Rate Prototype Pengujian Ketiga ..........c..ccoeenee. 160
51 Time Based Efficiency Prototype Pengujian Ketiga ...........cccevvviviniiiiiennns 161
52 Jumlah Kesalahan Partisipan Pengujian Ketiga ...........coccooeviiiiiiiicnnns 162
53 Hasil Memorability Tterasi Kedua............cccoooiiiiiniiiiiiecc e 163
54 Hasil Data SUS Pengujian Ketiga .........cccooveiiiiiiiiiiiiiiiciee, 163
55 Hasil Perhitungan Skor SUS Pengujian Ketiga.........cccoovvviiiiiiiiiiiiiiiiennnn, 164
56 Analisis Hasil Kuesioner SUS Pengujian Ketiga.........cccooeeviiiiiiiiiiiinnennnn, 164

Xiii



Gambar 2.
Gambar 2.
Gambar 2.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.

DAFTAR GAMBAR

1 Interdependence of Human-Centred Design ACtiVIties ........ccccovvvviveiiiiennnn. 12
2 Rentang Nilai SUS ... 20
3 Kurva partisipan uji dan persentase masalah usability (Nielsen, 2000)......... 21
1 ATUE PENEITIAN ....ooviiiiiiicic e 21
2 User Persona Staf 1........ccoooiiiiiicic s 24
3 User Persona Staf 2........cccoicie i 25
4 User Persona Pasien 1 .........ccocoiiiiiiiiiiiiiiese e 26
5 User Persona Pasi@n 2...........ccoeiiiiiiiiiiiie e 27
6 User Persona Pasien 3.ttt s 28
7 Business Model CANVAS .........cc..cooiuiviiiiiiiiiiiiiiiies e 31
8 Information Architecture PaSien .............cccooiiiiiiiiiiiic e 34
9 Information Architecture Staf .............ccccviiiiiiiiiii 36
10 Relasi ANtar MENU ......cc.eiiiiiiiiiiieiie e 38
11 User Flow Pasien - Melakukan Reservasi Berdasarkan Klinik.................... 40
12 User Flow Pasien - Melakukan Reservasi Berdasarkan Dokter................... 42
13 User Flow Pasien — Mengubah Jadwal Reservasi .........cccooevveeeieeniiieinnnnne, 43
14 User Flow Pasien — Membatalkan ReServasi .........ccocevveeririieeneeniiee e 43
15 User Flow Pasien - Melihat Jadwal Dokter............cccoevviiiiiiiinnieniic e, 44
16 User Flow Pasien - Melihat Riwayat Reservasi ..........ccocvvviiiiiniininnn, 44
17 User Flow Pasien - Pantau Antrean Dokter............ccooevviiiiiiiiiiiiicc, 45
18 User Flow Staf - Melakukan Reservasi untuk Pasien ............ccccoceviiennnnnn. 45
19 User Flow Staf - Pembatalan ResServasi .........c.ccooceeriiiiicnic i 46
20 User Flow Staf - Konfirmasi Reservasi Saat Ditangan ...........ccccccooeinnnne. 46
21 User Flow Staf - Konfirmasi Reservasi Selesai Ditangani..........c...ccccooeenee. 47
22 User Flow Staf — Menambahkan Pasien Baru..........ccccoccoeviiiiiiiiiiiennes 47
23 Wireframe Pasien Beranda............c.cccooviiiiiiiiniiiicee e 48
24 Wireframe Pasien Login dan Buat AKun............ccccvviiiiiiiiiiiciiic 49
25 Wireframe Pasien Menu AKun Saya ..o 50
26 Wireframe Pasien Menu Reservasi Berdasarkan Klinik...........ccccooeiiinn 50
27 Wireframe Pasien Menu Reservasi Berdasarkan Dokter ............cccocevvinnne. 51
28 Wireframe Pasien Menu Jadwal DOKter...........ccccoevvviiiiiiiiiiieic e 52
29 Wireframe Pasien Menu Cabang Kami...........c.ccooveiiiiicniiiice e 52
30 Wireframe Pasien Menu Pantau Jadwal Dokter............ccccooveeiiiiiiiiiiine, 53
31 Wireframe Pasien Menu Pantau Status ..........cccccevviiiiieiiiie e 53
32 Wireframe Pasien Menu Riwayat Reservasi.........ccccoovviviriiiieneniecnee 54
33 Wireframe Pasien Menu NOtIIKAST .......cocvrriiiiiiiiiieiicsiee e 55
34 Wireframe Staf LOZIN.........cccooiiiiiiiiiiiici e 55
35 Wireframe Staf Dashboard .................ccccoooioiiiiiiiiiiniiiiiiiic e 56
36 Wireframe Staf Menu Daftar Pasien ..........c.cccooiiiiiiiiiicncieee e 56
37 Wireframe Staf Menu Detail Pasien............cocoviiiiiiiiiiii i 57

X1V



Gambar 3. 38 Wireframe Staf Menu Daftar Reservasi..........cccovceiiiiiiiiienie e 58
Gambar 3. 39 Wireframe Staf Menu Daftar Reservasi — Input Nomor Telepon ................. 58
Gambar 3. 40 Wireframe Staf Menu Daftar Reservasi — Pilih Cabang Klinik.................... 59
Gambar 3. 41 Wireframe Staf Menu Daftar Reservasi — Pilih Jadwal Dokter .................... 60
Gambar 3. 42 Wireframe Statf Menu Daftar Reservasi — Pilih Tindakan.............c.ccocveeneee. 60
Gambar 3. 43 Wireframe Statf Menu Daftar Reservasi — Konfirmasi Reservasi ................. 61
Gambar 3. 44 Wireframe Staf Menu Daftar DOKLer .........ccccocveviiiiniiininiie e 62
Gambar 3. 45 Wireframe Staf Menu Detail DOKter.........cccccovvvvviiiniiiiiiii e 62
Gambar 3. 46 Wireframe Staf Menu Tambah Tanggal Libur Dokter ............ccoccevvviiincnnnn, 63
Gambar 3. 47 Wireframe Staf Menu Daftar Tanggal Libur KliniK............cccccoviniiiininnnn, 63
Gambar 3. 48 Wireframe Staf Menu Tambah Tanggal Libur Klinik ............cccooeiiiininnnn, 64
Gambar 3. 49 Wireframe Staf Menu Daftar Promo.........cccocoeviiiiiiiiiiiiicec e 64
Gambar 3. 50 Wireframe Staf Menu Tambah Promo ..........ccccvvviiiiiiiiiiiin, 65
Gambar 3. 51 Wireframe Staf Menu Jadwal Praktik DoKter..........ccocovviiiiiiiiiiiiicnn, 65
Gambar 3. 52 Wireframe Staf Menu Edit Jadwal Praktik Dokter ...........c.ccoooviiiiiiinnnn, 66
Gambar 3. 53 Wireframe Staf Menu Tambah Jadwal Praktik Dokter ............cccovviiiininnn, 67
Gambar 3. 54 Wireframe Staf Menu Operasional KIniK ...........ccccooiiiiiniiininicien, 67
Gambar 3. 55 Komposisi Warna User Interface Sistem Klinik Kusuma Dental Care........ 68
Gambar 3. 56 Penggunaan Kode Warna #09AD0 Pada Profotype Pasien ...........cc.ccocuene.. 69
Gambar 3. 57 Penggunaan Kode Warna #09AD0 Pada Prototype Staf ...........cccovevvrnennn. 70
Gambar 3. 58 Penggunaan Kode Warna # CFEBF6 Pada Prototype Pasien....................... 70
Gambar 3. 59 Penggunaan Kode Warna # CFEBF6 Pada Prototype Staf............c..ccococn. 71
Gambar 3. 60 Penggunaan Kode Warna # 024C99 Pada Logo Klinik Kusuma Dental Care
............................................................................................................................................. 72
Gambar 3. 61 Penggunaan Kode Warna Merah #F8D4D1, #BC1406, dan #D61002 Pada
Prototype PASIEN .........ooiiiiiiiie s 73
Gambar 3. 62 Penggunaan Kode Warna Merah #BC1406 Pada Prototype Staf ................. 73
Gambar 3. 63 Penggunaan Kode Warna # 25BA4D dan #CEF8CC Pada Prototype Pasien
............................................................................................................................................. 74
Gambar 3. 64 Penggunaan Kode Warna # 25BA4D dan #CEF8CC Pada Prototype Staf .. 75
Gambar 3. 65 Pemilihan Font Sistem Klinik Kusuma Dental Care Bantul ........................ 76
Gambar 3. 66 Penerapan Tipografi dalam Rancangan Aplikasi..........c.cccoovvviiiniiiiiiinnnn, 77
Gambar 4. 1 High Fidelity Menu Beranda .............cccooviiiiiiiiiiie 85
Gambar 4. 2 High Fidelity LOZIN .........ccccooiiiiiiiiee et 86
Gambar 4. 3 High Fidelity Buat AKUN.............coooiiiii e 87
Gambar 4. 4 High Fidelity Menu AKUN Saya........cccoooviiiiiiiiieiie e 88
Gambar 4. 5 High Fidelity Edit Profil ..........ccoooiiiii e 89
Gambar 4. 6 High Fidelity Ubah Sandi ............cccoceviiiiiiiiiiiiiiceeee e 90
Gambar 4. 7 High Fidelity Menu NOtHIKasi ........ccocovivviiiiiiiiiiiciecee 91
Gambar 4. 8 High Fidelity Menu Reservasi Berdasarkan Klinik.............cccoccoiiniininnnns 92
Gambar 4. 9 High Fidelity Menu Reservasi Berdasarkan Dokter.............cccccoviiiiiiinnnns 94
Gambar 4. 10 High Fidelity Menu Jadwal DOKLer ..........ccccoiviiiiiiiiiiii e 95
Gambar 4. 11 High Fidelity Menu Promo ...........cccccoviiiiiiiiiieiec e 96



Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

12 High Fidelity Menu Layanan.............ccccoveviiieniiiiiieneseeseese e 97
13 High Fidelity Menu Cabang Kami ...........cccoceeiiriiiieniiiieniccseeesee 98
14 High Fidelity Menu Pantau Antrean DOKEer ............coovviiiiiiiiniiiiciiiien, 99
15 High Fidelity Menu Pantau Status ReServasi ........cccccevveeieeiiciiensneenienne, 100
16 High Fidelity Menu Riwayat REServasi.......ccccocvvvviviiiiiiieiiiiesiiie e 101
17 High Fidelity Login Staf...........cccccoviiiiiiiiiiii e 102
18 High Fidelity Menu Dashboard ............ccccvvviiiiiiiiiiiiie e 103
19 High Fidelity Menu Daftar Pasien.........ccccccceviiiiiiiiniiie i 104
20 High Fidelity Menu Detail Pasien ...........c.ccocvvviiiiiiniiiic e 105
21 High Fidelity Menu Tambah Pasien .............cccocceviiiiniiiiiiiiicee 106
22 High Fidelity Menu Daftar ReServasi........cccccovvveiiiiiiiiiiiiciicie e 107
23 High Fidelity Menu Tambah Reservasi — Nomor Telepon ...........ccccceenen. 107
24 High Fidelity Menu Tambah Reservasi — Pilih Cabang Klinik .................. 108
25 High Fidelity Menu Tambah Reservasi — Pilih Jadwal...............cccccocieni. 109
26 High Fidelity Menu Tambah Reservasi — Pilih Tindakan...................c....... 109
27 High Fidelity Menu Tambah Reservasi — Konfirmasi Reservasi ............... 110
28 High Fidelity Menu Daftar DOKLET ..........ccovvvviiiiiiiiiniesecc e 111
29 High Fidelity Menu Tambah DOKLeT............cccooviiiiiiniiiic e 111
30 High Fidelity Menu Detail DOKLer.........cccovviiiiiiiiiiicc e 112
31 High Fidelity Menu Tambah Tanggal Libur Dokter.............c.ccccovvvrnvennnn. 113
32 High Fidelity Menu Daftar Tanggal Libur Klinik .........ccccooiiiiiiniinnnnn 114
33 High Fidelity Menu Tambah Tanggal Libur Klinik...........ccccooiiiiininnnne 114
34 High Fidelity Menu Daftar Promo............ccccccvviiiiiiiiniiii e, 115
35 High Fidelity Menu Tambah Promo .............cccooeviiiiiiiiiiic 116
36 High Fidelity Menu Jadwal Praktik Dokter...........ccccooviiniiiiiiiiicen, 116
37 High Fidelity Menu Tambah Jadwal Praktik Dokter..........c.cccccoeeviiiinincnns 117
38 High Fidelity Menu Operasional KIiniK ............ccoooeiiiie 118
39 Perbandingan Tampilan Tombol Buat AKun...........cccoevoiiiiiiiieiccee 125
40 Perbandingan Tampilan Jadwal Pada Menu Reservasi ..........ccccoccveevnnennne 125
41 Tampilan Status Reservasi Sebelum Perbaikan............cccoooviiiiiiiiiiinnn, 126
42 Tampilan Status Reservasi Setelah Perbaikan ............ccccooeviiiiiiiiinin, 127
43 Perbandingan Tampilan Menu Riwayat Reservasi...........ccccvvcviiiiiiiiicnnn, 128
44 Perbandingan Tampilan Ikon Notifikasi..........ccccoviiiniiiiiiiniiici, 129
45 Perbandingan Tampilan Status Dokter Pada Menu Reservasi.................... 136
46 Perbandingan Tampilan Tombol Refresh Pada Menu Pantau Antrean....... 137
47 Perbandingan Tampilan ‘Lihat Detail’ Pada Menu Riwayat Reservasi...... 137
48 Perbandingan Tampilan Prototype Menu Tambah Pasien............ccc.cceee. 149
49 Perbandingan Tampilan Prototype Menu Daftar Reservasi.............coceenee. 149
50 Perbandingan Tampilan Profotype Menu Daftar Reservasi...............coc..... 150
51 Perbandingan Tampilan Profotype Menu Detail Reservasi...........c..coeu..e. 151
52 Perbandingan Tampilan Profotype Menu Daftar Pasien.............ccccooveuee. 151
53 Perbandingan Tampilan Kolom Input Tanggal Libur Klinik...................... 158
54 Perbandingan Tampilan Menu Jadwal Praktik ...........ccccooiiiiiencnnnnnn, 158

Xvi



Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

55 Perbandingan Tampilan Menu Daftar Promo ............ccccoeiiiiiiiiniiincnnen, 159
56 Perbandingan Learnability Pengujian Pertama hingga Ketiga................... 165
57 Perbandingan Efficiency Pengujian Pertama hingga Ketiga..............c.c...... 166
58 Perbandingan Errors Pengujian Pertama hingga Ketiga ............ccocvvvennene. 166
59 Perbandingan Memorability Pengujian Pertama hingga Ketiga................. 167
60 Perbandingan Satisfaction Pengujian Pertama hingga Ketiga.................... 167
61 Perbandingan Learnability Pengujian Pertama hingga Ketiga................... 168
62 Perbandingan Efficiency Pengujian Pertama hingga Ketiga...........c..cccue.. 169
63 Perbandingan Errors Pengujian Pertama hingga Ketiga ............ccocvvvennenn. 169
64 Perbandingan Memorability Pengujian Pertama hingga Ketiga................. 170
65 Perbandingan Satisfaction Pengujian Pertama hingga Ketiga.................... 170
66 Hasil User Interface Menu Reservasi Berdasarkan Klinik..............c.......... 171
67 Hasil User Interface Menu Reservasi Berdasarkan Dokter........................ 172
68 Hasil User Interface Menu Jadwal DOKLEr ..........ccoovvviiiiiiiiiiiiic, 173
69 Hasil User Interface Menu Pantau Antrean Dokter............cccoovviiiiinennnn, 174
70 Hasil User Interface Menu Pantau Status Reservasi........c.cccooveviiiiinennnn, 174
71 Hasil User Interface Menu Riwayat ReServasi .........cocecvvviiieieninninennnn, 175
72 Hasil User Interface Menu Cabang Kami ...........cccocevviiiiiiiicnineseen, 176
73 Hasil User Interface Menu Layanan ...........c.ccoeveviiiinieiinic i 177
74 Hasil User Interface Menu Promo............cccoceiiiiiiiiniiiiiic e 177
75 Hasil User Interface Menu NoOtifikasi ..o, 178
76 Hasil User Interface Dashboard....................ccccccooiniiiiiiiiiicniinninen, 179
77 Hasil User Interface Menu Daftar Pasien............cccocovvviiiiiiiiiinicnnn, 179
78 Hasil User Interface Detail Pasien ..........cccoccvviiiiiiiiniiiciic e 180
79 Hasil User Interface Form Tambah Pasien...........cccccovviiiiiiiiiiniiincnnn, 180
80 Hasil User Interface Daftar RESEIvasi.........ccocvveeiiiiiiiiiiiiiiie e 181
81 Hasil User Interface Tambah Reservasi — Nomor Telepon ...............e..... 182
82 Hasil User Interface Tambah Reservasi — Pilih Cabang Klinik ................. 182
83 Hasil User Interface Tambah Reservasi — Pilih Jadwal...............cccooee 183
84 Hasil User Interface Tambah Reservasi — Pilih Tindakan.......................... 183
85 Hasil User Interface Tambah Reservasi — Konfirmasi Reservasi .............. 184
86 Hasil User Interface Menu Daftar DOKter..........cccooeviiiiiiiiiiiiiicic 185
87 Hasil User Interface Menu Tambah DOKEET ...........cccoovvvviiiininiiiiiniiee, 185
88 Hasil User Interface Menu Detail DoKter ............cccoovveiiiiiiiiiiieie, 186
89 Hasil User Interface Menu Tambah Tanggal Libur Dokter........................ 186
90 Hasil User Interface Menu Daftar Tanggal Libur Klinik .............cc.ceeeeee 187
91 Hasil User Interface Menu Tambah Tanggal Libur Klinik..............c.......... 188
92 Hasil User Interface Menu Daftar Promo ...........cccocceviiiiiiiiciiiien, 188
93 Hasil User Interface Menu Tambah Promo...........c.cccooeiiiiiiiciiiiicnn, 189
94 Hasil User Interface Menu Jadwal Praktik Dokter ...........ccccooiiiieiiinnnnne 189
95 Hasil User Interface Menu Tambah Jadwal Praktik Dokter....................... 190
96 Hasil User Interface Menu Operasional KliniK.............cccooviniiicinnn, 191

Xvil



DAFTAR PERSAMAAN

Persamaan (2.1) RUMUS SUCCESS RALE .........oeeeueeeeeiieaiiieeieeecie et 15
Persamaan (2.2) Rumus 7ime Based EffiCIency...........ccouvieeueviieieeiiiieiieeiieeieesieeeieeeieens 16
Persamaan (2.3) RUMUS Defective RALE ..............coecueeeecueeeeiieeeiee e eeieeeereeeeveeenveessaaeeens 17
Persamaan (2.4) Rumus Nilai Rata-rata Memorability ...............ccovvveeeiienceieceenieeiiiennanns 18
Persamaan (2.5) Rumus SKOT SUS ..ot 19

xviii



DAFTAR LAMPIRAN

LAMPIRAN A Transkrip Hasil Wawancara dengan Pengelola Kusuma Dental Care......
LAMPIRAN B Dokumentasi Observasi dan Wawancara .............cceeeereeeieesinesnee e

LAMPIRAN C Dokumentasi Usability Testing

X1X



