
 
 

xii 
 

DAFTAR ISI 

 

HALAMAN JUDUL ............................................................................................. ii 

PERNYATAAN KEASLIAN KARYA TULIS SKRIPSI .................................. iii 

HALAMAN PENGESAHAN .............................................................................. iv 

HALAMAN PERSEMBAHAN ............................................................................ v 

MOTTO .............................................................................................................. viii 

KATA PENGANTAR ........................................................................................... ix 

ABSTRAK ............................................................................................................ xi 

DAFTAR ISI ........................................................................................................ xii 

DAFTAR TABEL ................................................................................................ xv 

DAFTAR GAMBAR .......................................................................................... xvi 

DAFTAR LAMPIRAN ..................................................................................... xvii 

BAB I ...................................................................................................................... 1 

PENDAHULUAN .................................................................................................. 1 

A. Latar Belakang ............................................................................................. 1 

B. Rumusan Masalah ........................................................................................ 9 

C. Tujuan Penelitian.......................................................................................... 9 

D. Manfaat Penelitian ..................................................................................... 10 

BAB II .................................................................................................................. 12 

TINJAUAN PUSTAKA ...................................................................................... 12 

A. Landasan Teori ........................................................................................... 12 

B. Penelitian Terdahulu ................................................................................... 21 

C. Hubungan Antar Variabel ........................................................................... 27 



 
 

xiii 
 

D. Kerangka Konseptual/Kerangka Penelitian ............................................... 31 

E. Hipotesis Penelitian .................................................................................... 31 

BAB III ................................................................................................................. 32 

METODE PENELITIAN ................................................................................... 32 

A. Rancangan Penelitian ................................................................................. 32 

B. Obyek dan Waktu Penelitian ...................................................................... 32 

C. Populasi ...................................................................................................... 33 

D. Sampel dan Teknik Sampling ..................................................................... 33 

E. Jenis Data Penelitian .................................................................................. 35 

F. Prosedur Pengambilan Data ....................................................................... 35 

G. Klasifikasi Variabel Penelitian ................................................................... 37 

H. Definisi Operasional Variabel .................................................................... 39 

I. Skala Pengukuran Variabel ........................................................................ 41 

J. Uji Instrumen ............................................................................................. 42 

K. Teknik Analisis Data .................................................................................. 45 

BAB IV ................................................................................................................. 50 

HASIL PENELITIAN DAN PEMBAHASAN ................................................. 50 

A. Analisis Deskriptif Responden ................................................................... 50 

B. Analisis Deskriptif Variabel ....................................................................... 52 

C. Analisis Kuantitatif .................................................................................... 55 

D. Hasil Pembahasan ...................................................................................... 61 

E. Uji Hipotesis .............................................................................................. 65 

 

 



 
 

xiv 
 

BAB V ................................................................................................................... 68 

KESIMPULAN DAN SARAN ........................................................................... 68 

A. Kesimpulan ................................................................................................ 68 

B. Saran ........................................................................................................... 68 

DAFTAR PUSTAKA........................................................................................... 70 

LAMPIRAN ......................................................................................................... 73 

 

 

 

  



 
 

xv 
 

DAFTAR TABEL 

 

Tabel 1.1 Jumlah Koperasi Simpan Pinjam di Daerah Istimewa Yogyakarta ......... 2 

Tabel 2.1 Penelitian Terdahulu .............................................................................. 21 

Tabel 3.1 Definisi Operasional Variabel ............................................................... 39 

Tabel 3.2 Lima Skala Likert .................................................................................. 41 

Tabel 3.3 Interval Jawaban Responden ................................................................. 42 

Tabel 4.1 Analisis Deskriptif Responden Berdasarkan Lama Berdirinya Koperasi

 ............................................................................................................................... 50 

Tabel 4.2 Analisis Deskriptif Responden Berdasarkan Pendidikan Terakhir ........ 51 

Tabel 4.3 Deskripsi Variabel Knowledge Management ........................................ 52 

Tabel 4.4 Deskripsi Variabel Kinerja Organisasi .................................................. 53 

Tabel 4.5 Deskripsi Variabel Inovasi..................................................................... 54 

Tabel 4.6 Hasil Uji Validitas Konvergen ............................................................... 56 

Tabel 4.7 Hasil Uji Validitas Diskriminan ............................................................ 57 

Tabel 4.8 Hasil Uji Nilai AVE ............................................................................... 58 

Tabel 4.9 Hasil Uji Composite Reliability ............................................................ 59 

Tabel 4.10 Hasil Uji Cronsbach’s Alpha ............................................................... 59 

Tabel 4.11 Hasil Uji R-Square .............................................................................. 61 

Tabel 4.12 Hasil Uji Path Coefisient ..................................................................... 65 

 

 

 

 



 
 

xvi 
 

DAFTAR GAMBAR 

 

Gambar 2.1 Kerangka Konseptual ........................................................................ 31 

Gambar 4.1 PLS-SEM Algorithm Result .............................................................. 55 

Gambar 4.2 PLS-SEM Diagram Path ................................................................... 65 

 

 

  



 
 

xvii 
 

DAFTAR LAMPIRAN 

 

Lampiran 1 Kuesioner ........................................................................................... 74 

Lampiran 2 Surat Izin Penelitian........................................................................... 79 

Lampiran 3 Data Koperasi .................................................................................... 81 

Lampiran 4 Hasil Analisis Karakteristik Responden ............................................ 86 

Lampiran 5 Hasil Tabulasi Data Kuesioner .......................................................... 90 

Lampiran 6 Hasil Analisis Kuantitatif................................................................... 93 

Lampiran 7 Dokumentasi ...................................................................................... 97 

 

 

 


