DAFTARISI

HALAMAN JUDUL ..ottt sttt i
PERNYATAAN KEASLIAN KARYA TULIS SKRIPSL...........cccooveiiiiiinene ii
ABSTRAK .. ..ottt sttt iii
HALAMAN PENGESAHAN ..ottt iv
IMOTTO...ceieeeee ettt ettt et saeesaesseenseeseenseenseensenseensenneens v
HALAMAN PERSEMBAHAN .........cooiiiiiiiinieeteeeeete et vi
KATAPENGANTAR.. ..ottt viii
DAFTARISL......ooiee ettt ettt ettt e e e saeeseeneens X
DAFTAR TABEL.....c..ooiiiiiiii et xii
DAFTAR GAMBAR .....cooiiiiiiiiie et xiii
DAFTAR LAMPIRAN ......coottiitiiiitiitet ettt xiv
BAB I PENDAHULUAN .......ooiiiiiiieiteeeee ettt 1
A, Latar Belakang..........cccoooiiiiiiiiiiiie et 1
B.  Rumusan Masalah..........ccoooiiiiiiiiii e 12
C.  Tujuan Penelitian..........cccccveeeiiieeiiieeiieeee et 13
D.  Manfaat Penelitian...........ccooeoiiiiiiiiiiiiiiiicetc e 13
BAB II TINJAUAN PUSTAKA ......coooiiiiieeeeeee et 15
A, Landasan TeOTT.......couireriirieniieieeteeee sttt 15
B.  Penelitian Terdahulu...........ccccooiiiiiiiniiiieeeeee e 24
C. Keterkaitan Antar Variabel...........coccooiiiiiiiniiiiiienceeeeesceee 27
D. Kerangka Pemikiran...........ccocieiiiiiiiiniiiiiieiecieeeeeee e 31
B HIPOTESIS .uiiiiieiieeiii ettt ettt ettt e e e taeebeesbeeenbe e saeeneeas 32



BAB III METODE PENELITIAN........cooiiiiiiieeeceeceec e 33

A. Rancangan Penelitian............cccocovveeiiiiniiieiiie e 33
B. Objek dan Waktu Penelitian..........cccceeeviieeiiieiiiieeieeeieeeee e 34
C. POPUIAST...eeiiiiieciee et e e s 34
D. Sampel dan Teknik Sampling...........ccceceevireiiieniriiienieeeeee e 35
E. Jenis Data Penelitian............cccooceiiiieiiiiiiienieeieeeeeee e 37
F. Prosedur Pengambilan Data...........ccccoeevieriieiiiiniieiieieciceeeee e 38
G. Klasifikasi Variabel Penelitian...........c.ccooceeverieniininiiniineiienecceeeeene, 38
H. Definisi Operasional Variabel.............cccoccoeriiiiiiiniiiiiiinieeieeeeeeeee e 39
I.  Skala Pengukuran Variabel ............ccccoeviiniieiiiniiiiieieeieee e 40
Jo U INSTUMEN.....eiiiiiiecee et et eae e e eaae e snneeeees 42
K. Teknik Analisis Data..........coceeiiiiiiiiiiiiiiieieee e 45
BAB IV HASIL PENELITIAN DAN PEMBAHASAN.........cccooviiiieiieieee, 51
A, Hasil Penelitian.........c..coouiiiiiiiiciieeiieeeeee e e 51
B. Pembahasan Hasil Penelitian.............ccoccoiiiiiiiiiiiiiiniieceeceee, 73
BAB YV KESIMPULAN DAN SARAN.......ccoiiiiteieeeeeeeee e 80
AL KESIMPUIAN.....cociiiiiiiiccee ettt e e e e eenee s 80
B. Keterbatasan Penelitian..............coccevieniiiiinieninienieeceeeeeeeee e 81
G SAIAN i 82
DAFTARPUSTAKA . ..ottt 84
LAMPIRAN ..ottt ettt et st e sttt ettt et e s aeenaeenneas 88

Xi



