DAFTAR ISI

HALAMAN JUDUL..uuucouiiisiiineissnncseisssessssnsssessssisssssssssssssssssssssssssssssssssssssssssssassss i
PERNYATAAN KEASLIAN KARYA TULIS SKRIPSL.........iniirueenerannens ii
HALAMAN PENGESAHAN......ciiiiinnintisninsnesssissssssssssssssssessssssssssssssssss iii
ABSTRAK ...uutiitiittnttninntenntnstisssnissessssssssessssssssessssssssssssssssssssssssssasssse iv
HALAMAN PERSEMBAHAN......cconiiiiiintintinsticssesssnsssesssiesssssssnsssesssssesees \%
KATA PENGANTAR....uciiiiiitinntintiiseississseississssssssissssssssssssssssssssssssssssssassns vi
IMOTTOuccuueiiiicnnnriccscnnnicsssssissssssssessssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssss vii
DAFTAR ISL..iiiiiiinniiniisnnnicsssssniicsssssncssssssssssssssssssssssssssssssssssssssssssssssssssssss viii
DAFTAR GAMBAR.......ouuirriceinintinensessnisnsssesssissssssesssssssssssssssssssssssssssssssans ix
DAFTAR TABEL X
DAFTAR LAMPIRAN....cuuiiticersinsnissessessanssssssssssissssssssssssssssssssssssssssssssssssssssses xi
BAB I PENDAHULUAN.....ucconiiintinsensnensnisesssisssnssesssssssssssssasssssssssssssssssssssssssssss 1
1.1. Latar belakang..........cceeeiiieiiiieiieceeee e e e 1

1.2. Rumusan Masalah............ccooeiiiiiiiiiniiiccceeee e 16

1.3 Tujuan Penelitian..........ccccueieeiiieiiieeiie et 17

1.4 Manfaat Penelitian...........cccuveiiieeiiieeiiieciceeeece ettt e 18
BAB II TINJAUAN PUSTAKA.....ccouietrenrinrensensnissenssesssnssessssssssssssssssssssssssans 19
2.1, Landasan TeOTT......cc.ceruuiruieriiieieeiieeiee ettt sttt 19
2.2.1. Kinerja INOVAST....ccuieeriieeiiieeiee et 19

2.2.2. Komitmen Manajemen.........cc.eeecueeeeiureeniieeenieeenieeenreeesereesnsveesnsneens 20

2.2.3. Integrasi Rantai Pasokan............cccccceevviiiiiieniiiiiieceieceee e 22

2.2.4. Dynamic capability view / Pandangan Kapabilitas Dinamis........... 25

2.2. Penelitian TerdahulU............ccooiiiiieiiiiiicceeececeeee e 26
2.3. Keterkaitan Antar Variabel............ccccoeviiiiiiiiiniiieieceeeee e 30
2.4. Kerangka Penelitian...........cccviiiiieeiiieeiiieceeece e 37
2.5. Hipotesis Penelitian...........cccveeiiieiiiieeiiieeieece et 38
BAB III METODE PENELITIAN.....cccccccenieninnseissansssassssnssassssssssassssssssasssasese 39
3.1. Rancangan Penelitian............ccccvveviieeniiieeniie e 39
3.2. Subyek dan Waktu Penelitian...........cccoceeeviieiniieiniieeiie e 40

TR TR 0] o111 5 USSR 41
3.4. Sampel dan Teknik Sampling.........cccoeeceeeriiieniiiieiieeeeceeee e 41
3.5. Jenis Data Penelitian..........ccccueeviiiieriiiieniiecieeciee e 42
3.6. Prosedur Pengambilan Data............cccceereiiieniiiiniieeiiecceceeee e 43
3.7. Variabel Penelitian...........cccoeeviiieiiieriieeeiieeeie et 43
3.8. Definisi Operasional Variabel.............ccccvveriiiiiiiiiniiiieeeeeeeee 45
3.9. Uji Validitas dan Reliabilitas..........cccceocveeeriieiniiiiiieeiee e 47

viii



3.10. Teknik AnaliSiS Data.....couuumneeeeeeeeeeeeee e 48

BAB IV HASIL PENELITIAN DAN PEMBAHASAN......ccoviniieniissnnisenenns 56
4.1. Deskripsi Hasil Penelitian..........ccccocveeeeiieeiiiecieeeiecceeeeee e 56
4.2, Hasil ANALISIS....ceiuiiiiiiiiieiieeie ettt 68

4.2.1. Hasil Pengujian Model Pengukuran (Outer Model)......................... 68
4.2.2. Hasil Pengujian Model Struktural (Inner Model)...........cccceeuvennnee. 78
4.3, Pembahasan. ........c.c.coiiiiiiiiiiiiee e 89

BAB V KESIMPULAN DAN SARAN.....cciniiniinsinsnennsticssenssnsssessssnessesssasenns 104
5.1, KeSIMPUIAN......ooiiiieiiiiecie e e 104
5.2 SATAN ... 105

DAFTAR PUSTAKA.....couiitiinsuinsensesssissenssesssisssssssssssssssssssssssssssssssssssssssssssssns 108

LAMPIRAN 115

viii



DAFTAR GAMBAR

Gambar 2.1 Kerangka Penelitian................ccooiiiiiiiiiii i,
Gambar 4.1 Quter Model................c..coiiiiiiii i

Gambar 4.2 Inner Model



DAFTAR TABEL

Tabel 2.1 Penelitian Terdahulu dan Penelitian Sekarang.............................. 26
Tabel 3.1 Waktu Penelitian. ... 40
Tabel 3.2 Definisi Operasional Variabel..............c..coooiiiiiiiiiiii. 45
Tabel 4.1 Karakteristik UMKM Berdasarkan Lama Usaha........................... 57
Tabel 4.2 Karakteristik UMKM Berdasarkan Jumlah Karyawan.................... 58
Tabel 4.3 Penilaian Responden terhadap Variabel Komitmen Manajemen.........59
Tabel 4.4 Penilaian Responden Terhadap Variabel Kinerja Inovasi................. 61
Tabel 4.5 Penilaian Responden Terhadap Variabel Integrasi Internal............... 62
Tabel 4.6 Penilaian Responden Terhadap Variabel Integrasi Pelanggan............ 64
Tabel 4.7 Penilaian Responden Terhadap Variabel Integrasi Pemasok.............. 66
Tabel 4.8 Loading FacCtOr............cc.oiuiiiiii i 69
Tabel 4.9 Average Variance Extracted....................cccoiiiiiiiiiiiiiiiiiiinnnnn, 73
Tabel 4.10 Cross Loading..............ccooiiiiiiiiiiii e, 74
Tabel 4.11 Composite reliability...............cccoouiiiiiiiiiiiii i, 76
Tabel 4.12 Cronbach's AIpha..............ccooiiiiiiiiiii i 77
Tabel 4.13 Hasil R-Square (R?)........ooiriiiii e, 79
Tabel 4.14 T-tabel Twwo Tailed ..............c.cooiiiiiiiiiiiii i, 83
Tabel 4.15 Path COoeffiCient...........c.oouuuuueii it e e 83
Tabel 4.16 Indirect Effect.........c.ouuuuneiii i 84

X1



DAFTAR LAMPIRAN

Lampiran 1 Kuesioner Penelitian..............cooooiiiiiiiiiiiiiiiiiiiic, 115
Lampiran 2 Identitas Responden...............oooiiiiiiiiiiiiiiii e 121
Lampiran 3 Rekapitulasi Data...............oooiiiiiiiiii e 125
Lampiran 4 Hasil Olah Data.............cooiiiiiiiii e 135
Lampiran 5 Surat [jin Penelitian..................oooiiiii i 141

Xii



	DAFTAR ISI 
	DAFTAR GAMBAR 
	DAFTAR TABEL 
	DAFTAR LAMPIRAN 

