
 

 

 

DAFTAR PUSTAKA 

 

Al Owad, A., Samaranayake, P., Karim, A., & Ahsan, K. B. (2018). An integrated 

lean methodology for improving patient flow in an emergency department–

case study of a Saudi Arabian hospital. Production Planning and Control, 

29(13), 1058–1081. https://doi.org/10.1080/09537287.2018.1511870 

Capital, M. (2004). Introduction to lean manufacturing. Vietnam: Mekong capital 

Ltd. Damanik, O. R., Afma, V. M., & Siboro, B. A. (2017). Analisis 

pendekatan lean manufacturing dengan metode VSM (vaue stream mapping) 

untuk mengurangi pemborosan waktu. Profisiensi, 5:1-6. 

Damanik, O. . A. R., Afina,  vera M., & Haulian, B. A. (2017). Analisis Pendekatan 

Lean Manufacturing Dengan Metode Vsm (Value stream mapping) Untuk 

Mengurangi Pemborosan Waktu (Studi Kasus Ud. Almaida). Profisiensi, 5(1), 

1–6. 

Daonil, 2012. Implementasi Lean Manufacturing untuk Eliminasi Waste pada Lini 

Produksi Machining Cast Wheel dengan Menggunakan Metode WAM dan 

VALSAT. Jakarta: Universitas Indonesia. 

David, N. (2014). Going lean. Australian Journal of Pharmacy, 95(1124), 42–46. 

https://doi.org/10.1097/01.jnn.0000358162.21072.ab 

Gasperz, V. (2007). Lean Six Sigma for Manufacturing and Servise Industries. 

Jakarta: PT. Gramedika Pustaka Utama. 

Gaspersz, V. (2011). Lean Six Sigma for Manufacturing and Service Industries, 

Waste Elimination and Continous Cost Reduction, Edisi Kedua. Bogor : 

Vinchristo Publication. 

Gita Ayu, Jeffry Hanggara, David Kurniawan, Gunawan. (2012). Analisis Waste 

Dalam Aliran Material Internal dengan Value stream mapping pada PT XYZ. 

Jakarta: Binus. 

Graban, Mark. 2009. Lean Hospital : Improving Quality, Patient Safety, and 

Employee Satisfaction. New York : Productivity Press. 

Henry F. Liker, The Toyota Way: 14 Management Principles from the World’s 

Greatest Manufacturer (New York: McGraw-Hill, 2004), hlm. 18–20. 



 

 

 

Herlihy, E., Antao, B., Fawaz, A., McDermott, J., Patterson, K., Nason, G., & 

O’Kelly, F. (2023). Adapting lean methodology towards surgical tray 

rationalisation in inguinoscrotal day case surgery in the republic of Ireland. 

Journal of Pediatric Urology, 19(4), 433.e1-433.e8. 

https://doi.org/10.1016/j.jpurol.2023.03.021 

Imai, Masaaki (1998). “Genba Kaizen : Pendekatan Akal Sehat, Berbiaya Rendah 

Pada Manajemen”. Jakarta, Pustaka Brinaman Pressindo 

Ismail, M. R., Saputra, T. S., Sari, A. S., & Wulandari, S. (2025). Pengaruh 

digitalisasi terhadap efektivitas administrasi (Studi kasus pada Dinas 

Pendidikan Kota Palembang bagian Staff Umum dan Kepegawaian). Madani: 

Jurnal Ilmiah Multidisiplin. https://doi.org/10.14710/jmki.11.2.2023.143-154 

Jain, Siddharth, and M P Sharma. 2010. “Prospects of Biodiesel from Jatropha in 

India : A Review” 14:763–71. https://doi.org/10.1016/j.rser.2009.10.005. 

Karim, M. A., Mithu, M. A. H., Islam, T., Bhowal, N., & Ahmed, H. (2023). 

Application of VSM as a Lean Tool in a Healthcare Facility. International 

Journal of Engineering and Advanced Technology, 13(2), 13–21. 

https://doi.org/10.35940/ijeat.b4331.1213223 

Kim Cs, S. D. (2006). Lean Health Care: What Can Hospital Learn From A World 

Class Automaker? Dipetik dari Pubmed 

Leticia, N. T., Isaías, A. R., Lucero, C., & Radoslav, P. (2021). A virtual reality 

laboratory implementing lean manufacturing: case applied at mechatronic 

technical school. In ASME International Mechanical Engineering Congress 

and Exposition (Vol. 85659, p. V009T09A013). American Society of 

Mechanical Engineers. 

Liker, J. K. (2004). The Toyota Way: 14 Management Principles from the World’s 

Greatest Manufacturer. McGraw-Hill. 

Mahabala, R., Fr Nelson Dheeraj Pais, R., & Benedicta Dsouza, L. (2023). 

Competency Mapping: Gap Analysis Study In Central Sterile Supply 

Department(CSSD) Of A Multispecialty Tertiary Care Hospital. Quest 

Journals Journal of Research in Business and Management, 11(August), 

2347–3002. https://doi.org/10.5281/zenodo.8267926 



 

 

 

Matt, D. T., & Rauch, E. (2013). Implementation of lean production in small sized 

enterprises. Procedia CIRP, 12, 420–425. 

https://doi.org/10.1016/j.procir.2013.09.072 

Mulyono, S. (2004). Riset Operasi. Edisi Kedua. Jakarta: Lembaga Penerbit 

Fakultas Ekonomi Universitas Indonesia 

Nuraini, N., & Wijayanti, R. A. (2023). The Optimization of Pharmacy Waiting 

Time Using the Lean Healthcare Method. International Journal of Healthcare 

and Information Technology, 1(1), 1–10. 

https://doi.org/10.25047/ijhitech.v1i1.3915 

Peralta-Abarca, J. del C., Bahena, B. M.-, Enríquez -Urbano, J., & Ortíz- Huerta, 

A. (2024). Lean manufacturing + healthcare= lean healthcare, a way to 

optimize efficiency in the healthcare sector. Open Access Journal of Science, 

7(1), 27–29. https://doi.org/10.15406/oajs.2024.07.00211 

Purwanti, D. I., & Syam, N. S. (2023). Analysis of calculation of the number of 

human resources needs by using the Workload Indicators of Staffing Need 

(WISN) method at the Central Sterile Supply Department (CSSD) unit of 

private hospital. International Journal of Healthcare Research, 6(2), 23–34. 

https://ihj.ideajournal.id/index.php/IHJ/article/download/220/115/1691 

Rother, M., & Shook, J. (2003). Learning to See: Value stream mapping to add 

value and elimination muda. Massachusetts: The lean enterprise institute. 

Saaty, T. L., 1980. The Analythic Hierarchy Process. New York: McGraw-Hill. 

Saaty, T. L., 1993. Pengambilan Keputusan Bagi Para Pemimpin, Proses Hirarki 

Analitik untuk Pengambilan Keputusan dalam Situasi yang Kompleks. Jakarta: 

Pustaka Binama Pressindo. 

Santos, L., Costa, A. P., & Leão, C. P. (2021). Application of Lean Healthcare in 

hospital services: A review of the literature. International Journal of 

Environmental Research and Public Health, 18(20), 10772. 

https://doi.org/10.3390/ijerph182010772 

Shyjith, M., Ilangkumanran, & Kumanan, S. (2008). Methodology and theory 

multi-criteria decision making approach to evaluate optimum maintenance 



 

 

 

strategy in textile industry. Journal of quality in maintenance engineering, 14, 

375-386. 

Surya, S. K., & Lakshmi, D. (n.d.). Improving performance in Central Sterile 

Supply Department ( CSSD ) management through performance 

measurements utilizing user satisfaction surveys and intervention . 9(5) 

Wee, H. M., & Simon, S. (2009). Lean supply chain and its effect on product cost 

and quality: A case study on Ford Motor Company. Supply Chain 

Management: An International Journal, 14(5), 335–341. 

https://doi.org/10.1108/13598540910980242 

  

 

  


