DAFTAR ISI

PERNYATAAN KEASLIAN KARYA TULIS SKRIPSI ..o ii
HALAMAN PENGESAHAN ..o iii
HALAMAN PERSEMBAHAN .........ccoooiii i iv
MOTTO KATA PENGANTAR ... vi
ABSTRACT ... viii
DAFTARISI ..o X
DAFTAR TABEL ......oooiiiiii s xii
DAFTAR GAMBAR ...t xiii
DAFTAR LAMPIRAN ... Xiv
BAB I PENDAHULUAN .......ooiiiii e 1
A. Latar Belakang Masalah ......................cccoo i 1
B. Perumusan Masalah..................cccccoiiiii e 12
C. Tujuan Penelitian ................cccoooiiiiiiii e 13
D. Manfaat Penelitian..................ccccoooiiiiiin 13
BAB II TINJAUAN PUSTAKA ......ooooiiiiiii e 15
A. Landasan Teori...............cccooiviiiiiiiiii 15
B. Penelitian Terdahulu...................coooii e, 33
C. Hubungan Antar Variabel ... 36
D. Rerangka PemiKiran...............ccccooooiiiiine e 39
E.  HIpotesis. ..o 39
BAB III METODE PENELITIAN .......ccoooiiiiii 40



A. Rancangan Penelitian ... 40
B. Subjek dan Waktu Penelitian..................cccooooiiii 40
C. POPUIASI ..o 41
D. Sampel dan Teknik Sampling...............ccccooiiiie 41
E. Jenis Data Penelitian....................ccccooiiiiiii 43
F. Prosedur Pengambilan Data .....................cccccoo i 44
G. Kilasifikasi Variabel Penelitian.......................c.ooie 45
H. Definisi Operasional Variabel ....................c.cccooiiiinii 46
L UJiinStrumen ........ccoooiiiiiiiiiiec e 50
J.  Teknik Analisis Data ..................coooiiiiiii 54
BAB IV HASIL PENELITIAN DAN PEMBAHASAN .......ccoociiiii, 58
B. Deskriptif Hasil Penelitian .................c.ccccooiii 58
C. Hasil ANalisis..........ccoooiiiiiii 69
D. Pembahasan..............cccccoiiiiiiiii 73
BAB V KESIMPULAN DAN SARAN ...t 77
A, KeSimpulan ... 77
B, Saran..........cooo s 77

xi



DAFTAR TABEL

Tabel 1.1 Data Kinerja Karyawan .........ccccoovviiiiiiiiciiecsceee e 4
Tabel 2.1 Penelitian Terdahulu..........coooiiiiiiiiiii e 34
Tabel 3.1 Waktu Penelitian...........cccocieiiiiiiiiii e 41
Tabel 3.2 Hasil Uji Validitas & Reliabilitas X1............coooiiiiiiiiiiiin.. 51
Tabel 3.3 Hasil Uji Validitas & Reliabilitas X2............cooooiiiiiiiiiin.. 52
Tabel 3.4 Hasil Uji Validitas & Reliabilitas X3............oooiiiiiiiiiiiiin.. 53
Tabel 3.4 Hasil Uji Validitas & Reliabilitas Y ..........ccoooviiiiiiiiiiiiiiiii, 54
Tabel 4.1 Karakteristik Karyawan...............ocooiiiiiiiiiiiiiiiiiiiee e, 58
Tabel 4.2 Statistik Deskriptif dan Korelasi...................oooiiiii i, 61
Tabel 4.3 Nilai Interval Skala Likert ..., 62
Tabel 4.4 Analisis Deskriptif Kepemimpinan Transformasional......................63
Tabel 4.5 Analisis Deskriptif Budaya Organisasional................................ 64
Tabel 4.6 Analisis Deskriptif Motivasi Kerja...............ooooviiiiiiiiiiiiinnnn, 66
Tabel 4.7 Analisis Deskriptif Kinerja Karyawan...................ooooiiiiiiin, 67
Tabel 4.8 Hasil Analisis Regresi Linier Berganda.........................ooii. 69

xii



DAFTAR GAMBAR

Gambar 1.1 Penghargaan The Alana Hotel & Convention Center Yogyakarta ...... 3
Gambar 2.1 Rerangka PemiKiran ..........ccoccooveiiiiiiiiiiiice e 39

xiil



DAFTAR LAMPIRAN

Lampiran 1 Surat [zin Penelitian...........cccoooiiiiiiiiiii e 85
Lampiran 2 KUESIONET .........ccoiiiiiiiiiiiiiiiie e 88
Lampiran 3 Tabulasi Data Responden ...........ccooeeiiiiiiiiieeiiesieeee e 94
Lampiran 4 Uji Validitas dan Reliabilitas ...........ccccoovviiiiiiiiiiiiin e 117
Lampiran 5 Analisis Regresi Linier Berganda............ccccoovviiiiiiiniie 127
Lampiran 6 Hasil Statistik Deskriptif dan Korelasi ...........ccoocevviiiiiicnniiiicnnns 130

Xiv



