
52 

 

DAFTAR PUSTAKA 

 

Yuli Nurhanisah. (2023). Negara Penghasil Kopi Terbesar. Indonesiabaik.Id. 

https://indonesiabaik.id/infografis/negara-penghasil-kopi-terbesar  

Sari, T. A., Sinduningrum, E., & Noor Hasan, F. (2023). KLIK: Kajian Ilmiah Informatika 

dan Komputer Analisis Sentimen Ulasan Pelanggan Pada Aplikasi Fore Coffee 

Menggunakan Metode Naïve Bayes. Media Online), 3(6), 773–779. 

https://doi.org/10.30865/klik.v3i6.884 

Azhar, N., Adikara, P. P., Adinugroho, S., & Korespondensi, P. (2021). Analisis Sentimen 

Ulasan Kedai Kopi Menggunakan Metode Naïve Bayes Dengan Seleksi Fitur 

Algoritme Genetika. 8(3), 609–618. https://doi.org/10.25126/jtiik.202184436  

Buntoro, G. A. (2017). Analisis Sentimen Calon Gubernur DKI Jakarta 2017 Di Twitter. In 

Integer Journal (Vol. 2, Issue 1). https://t.co/jrvaMsgBdH  

Kurniawati, Y. (2023). Analisis Sentimen dan Jenisnya. Binus University. 

https://sis.binus.ac.id/2023/11/24/analisis-sentimen-dan-jenisnya/  

Ivana Ruslim, K., & Pandu Adikara, P. (2019). Analisis Sentimen Pada Ulasan Aplikasi 

Mobile Banking Menggunakan Metode Support Vector Machine dan Lexicon Based 

Features (Vol. 3, Issue 7). http://j-ptiik.ub.ac.id  

Amira Sumitro, P., Iskandar Mulyana, D., Saputro, W., Teknologi Informasi, J., Cipta Karya 

Informatika, S., Teknik Informatika, J., & Eresha, S. (2021). Terbit online pada laman 

web jurnal: https://ejurnalunsam.id/index.php/jicom/  Analisis Sentimen Terhadapat 

Vaksin Covid-19 di Indonesia pada Twitter Menggunakan Metode Lexicon Based. 

02.  

Alviani, V., Alam, S., Kurniawan, I., Tinggi Teknologi Program Studi, S., Informatika, T., 

Tinggi Teknologi Wastukancana Purwakarta, S., & Artikel, R. (2023). Analisis 

Sentimen Ulasa Aplikasi WeTV Pada Platform Twitter Menggunakan Support 

Vector. 2(3), 143–149. https://doi.org/10.55123  

Aisah, I. S., Irawan, B., & Suprapti, T. (2023). Algoritma Support Vector Machine (Svm) 

Untuk Analisis Sentimen Ulasan Aplikasi Al Qur’an Digital. In Jurnal Mahasiswa 

Teknik Informatika (Vol. 7, Issue 6). 

Pradana, H. Y., Slamet, I., & Zukhronah, E. (2022). Analisis Sentimen Kinerja Pemerintahan 

Menggunakan Algoritma  NBC, KNN, dan SVM. In Universitas Muhammadiyah 

Tangerang (Vol. 4). http://jurnal.umt.ac.id/index.php/senamu/index  

Muttaqin, M. N., & Kharisudin, I. (2021). Analisis Sentimen Pada Ulasan Aplikasi Gojek 

Menggunakan Metode Support Vector Machine dan K Nearest Neighbor. UNNES 

Journal of Mathematics, 10(2), 22–27. http://journal.unnes.ac.id/sju/index.php/ujm 

Rahayu, A. S., Fauzi, A., & Rahmat, R. (2022). Komparasi Algoritma Naïve Bayes Dan 

Support Vector Machine (SVM) Pada Analisis Sentimen Spotify. Jurnal Sistem 

Komputer Dan Informatika (JSON), 4(2), 349. 

https://doi.org/10.30865/json.v4i2.5398  



53 

 

Muttaqin, M. N., & Kharisudin, I. (2021). Analisis Sentimen Pada Ulasan Aplikasi Gojek 

Menggunakan Metode Support Vector Machine dan K Nearest Neighbor. UNNES 

Journal of Mathematics, 10(2), 22–27. http://journal.unnes.ac.id/sju/index.php/ujm  

Eldha Oktaviana, N., & Arum Sari, Y. (2022). Analisis Sentimen Terhadap Kebijakan 

Kuliah Daring Selama Pandemi Menggunakan Pendekatan Lexicon Based Features 

Dan Support Vector Machine. 9. https://doi.org/10.25126/jtiik.202295625  

Rachmadana Ismail, A., Bagus, R., Hakim, F., & Artikel, R. (2023). Implementasi Lexicon 

Based Untuk Analisis Sentimen Dalam Mengetahui Trend Wisata Pantai Di DI 

Yogyakarta Berdasarkan Data Twitter P-ISSN E-ISSN. In Emerging Statistics and 

Data Science Journal (Vol. 1, Issue 1). 

Rofiqoh, U., Setya Perdana, R., & Fauzi, M. A. (2017). Analisis Sentimen Tingkat Kepuasan 

Pengguna Penyedia Layanan Telekomunikasi Seluler Indonesia Pada Twitter Dengan 

Metode Support Vector Machine dan Lexicon Based Features (Vol. 1, Issue 12). 

http://j-ptiik.ub.ac.id  

Abdulhameed Al-Shabi, M. (2020). Evaluating the performance of the most important 

Lexicons used to Sentiment analysis and opinions Mining. In IJCSNS International 

Journal of Computer Science and Network Security. 

https://www.researchgate.net/publication/343473213  

Bonta, V., Kumaresh, N., & Janardhan, N. (2019). A Comprehensive Study on Lexicon 

Based Approaches for Sentiment Analysis. Asian Journal of Computer Science and 

Technology, 8(S2), 1–6. https://doi.org/10.51983/ajcst-2019.8.s2.2037  

Taboada, M., Brooke, J., Tofiloski, M., Voll, K., & Stede, M. (2011). Lexicon-basedmethods 

for sentiment analysis. Computational Linguistics, 37(2), 267–307. 

https://doi.org/10.1162/COLI_a_00049  

Iskandar, J. W., & Nataliani, Y. (2021). Perbandingan Naïve Bayes, SVM, dan k-NN untuk 

Analisis Sentimen Gadget Berbasis Aspek. Jurnal RESTI (Rekayasa Sistem Dan 

Teknologi Informasi), 5(6), 1120–1126.https://doi.org/10.29207/resti.v5i6.3588  

Risnantoyo, R., Nugroho, A., & Mandara, K. (2020). Sentiment Analysis on Corona Virus 

Pandemic Using Machine Learning Algorithm. Journal Of Informatics And 

Telecommunication Engineering, 4(1), 86–96. 

https://doi.org/10.31289/jite.v4i1.3798  

Frank, E., Oluwaseyi, J., Olaoye, G. O., & Olaoye, G. (2024). Data preprocessing techniques 

for NLP in BI. https://www.researchgate.net/publication/379652291  

Sharma, R. (2020). Web Data Scraping Data Craper. 

https://doi.org/10.13140/RG.2.2.15125.76009  

 Al-Taie, M. Z., Kadry, S., & Lucas, J. P. (2019). Online data preprocessing: A case study 

approach. International Journal of Electrical and Computer Engineering, 9(4), 2620–

2626. https://doi.org/10.11591/ijece.v9i4.pp2620-2626  



54 

 

Alita, D., & Rahman, A. (2020). Pendeteksian Sarkasme pada Proses Analisis Sentimen 

Menggunakan Random Forest Classifier. In Jurnal Komputasi (Vol. 8, Issue 2). 

Wisnu Prayuda, M., & Aditya Permana, A. (2022). Penerapan Metode Lexicon Based untuk 

Menganalisis Sentimen Terhadap Mudik Lebaran. Jurnal Minfo Polgan, 11(2). 

https://doi.org/10.33395/jmp.v11i2.12348  

Nur Syahirah Wan Min, W., Zareen Zulkarnain, N., & Teknologi Maklumat Dan 

Komunikasi, F. (2020). Comparative Evaluation of Lexicons in Performing Sentiment 

Analysis. In Journal Of Advanced Computing Technology And Application (Jacta) 

(Vol. 2, Issue 1).  

Amaliah, F., Kadek, I., & Nuryana, D. (2022). Perbandingan Akurasi Metode Lexicon Based 

Dan Naive Bayes Classifier Pada Analisis Sentimen Pendapat Masyarakat Terhadap 

Aplikasi Investasi Pada Media Twitter. Journal of Informatics and Computer Science, 

03. 

Fatah, D. A., Rochman, M. S., Kamil, F. I., & Su’ud, A. (2023). Sentiment Analysis of 

Madura Tourism Opinion Using Support Vector Machine (SVM). 

www.techniumscience.com  

Klongdee, S., & Singthongchai, J. (2024). Enhancing Sentiment Analysis with Term 

Sentiment Entropy: Capturing Nuanced Sentiment in Text Classification. 

https://doi.org/10.20944/preprints202403.1364.v1  

Marcel Merimee Bakala Mboungou, Shunxiang Zhang, & Iqra Yamin. (2024). Evaluating 

customer emotions in coffee shop reviews using machine learning. International 

Journal of Science and Research Archive, 12(2), 820–827. 

https://doi.org/10.30574/ijsra.2024.12.1.0895  

Bhumiratana, N., Adhikari, K., & Chambers, E. (2014). The development of an emotion 

lexicon for the coffee drinking experience. Food Research International, 61, 83–92. 

https://doi.org/10.1016/j.foodres.2014.03.008  

Isnayni, B. N., Saputra, N., & Hastono, T. (2024). SENTIMENT ANALYSIS OF COFFEE 

SHOP REVIEWS USING RANDOM FOREST CLASSIFIER METHOD. In JTH: 

Journal of Technology and Health (Vol. 2, Issue 2). 

https://fahruddin.org/index.php/jth/  

 

 

 

 

 

 

 


