DAFTAR ISI

HALAMAN JUDUL .....oooiiiiiiiii e il
PERNYATAAN KEASLIAN KARYA TULIS SKRIPSI .........ccooiiiiiiiiiieiice iii
HALAMAN PENGESAHAN ......oooiiiiii e v
KATA PENGANTAR ...ttt A%
LEMBAR PERSEMBAHAN ..ot viil
IMIOTTO ... bbbt sreere s ix
ABSTRACT ... Xi
DAFTAR IS ... xii
DAFTAR GAMBAR .......ooiiiiiiie e Xiv
DAFTAR TABEL ........oooiiiiiii e XV
DAFTAR LAMPIRAN .....ooiiiiiiiiieei e xvii
BAB 1 PENDAHULUAN .....cooiiiiiiiiii s 1
1.1 Latar BelaKang ..........ccciviiiiiiiiciic e 1
1.2 Rumusan Masalah ... 7
1.3 Tujuan Penelitian..........ocoiiiiiiiiiiiii e 7
1.4 Manfaat Penelitian ..........ccocociiiiiiiiiiiii 8
BAB II TINJAUAN PUSTAKA ......ccoiiiiiiiiiiei s 10
2.1 Landasan TEOTT ......uveiueieiiiieiiii ettt 10
2.1.1  RetenSt ANZEOLA ...cuveeieiiiieiie ettt 10
2.1.2 K@PUASAN ....eiiiiiiecceee e 11
2.1.3  KEPEICAYAAN ..vviieiiiiiieeeiiiiie e ettt e e sttt et e et e e e s e e e s snbn e e e asnne e e e e nnees 13
2,14 KOMITME@I. ..ttt ettt ettt et se e sbe e sb e e nbeesrneenneesnes 17
2 B T (0] 0 1S3 v 1 APPSR 18
2.1.6  Koperasi Unit DESa .........cccuriviiiiiiiiiiiieiieie e 20
2.2 Penelitian Terdahulu..........ccccooiiiiiiiiii 23
23 Hubungan Antar Variabel............c.ccoviiiiiiiiii 26
2.4  Kerangka Konseptual.........ccooiiiiiiiiiiiiciee e 28

Xii



2.5 Hipotesis Penelitian..........ccocoiiiiiiiieiiieeee e 29
BAB III METODE PENELITIAN .....ccoooiiiiiiiiiii s 30
3.1 Rancangan Penelitian ...........ccooviieiiiiiiiiieccs e 30
3.2 Obyek dan Waktu Penelitian...........ccccoooeiiiiiiieiiciiecce e 31
33 POPULAST ... 32
34 Sampel dan Teknik Sampling..........ccccoovviiiiiiiiiii 33
3.5 Jenis Data Penelitian ...........ccoiiiiiiiiiiiiice e 35
3.6 Prosedur Pengambilan Data..........ccccceviiiiiiiiiiiiiii e 36
3.7 Skala Pengukuran...........coceiuiiiiiiiiiiic e 37
3.8 Klasifikasi Variabel Penelitian ...........ccccocviiiiiiiiiiiiiiiie e 38
3.9 Definisi Operasional Variabel ...........ccccooviiiiiiiiiii e 39
3.10  Uji Instrumen Penelitian ..........ccccoviiiiiiiiiiiciiccce e 44
3.11  Teknik Analisis Data .........ccooeiiiiiiiiiiiiiei e 48
BAB IV HASIL PENELITIAN DAN PEMBAHASAN ........cooiiiiiieeee 51
4.1 Hasil Penelitian .........ccooivieiiiiiic e 51
4.1.1 Analisis Deskriptif Karakteristik Responden............cccooeviiiiiiiiiicinen, 51
4.1.2  Analisis Deskriptif Variabel Penelitian ............cccooeviiiiiiiiiiciicncie 54
4.1.3  Uji Validitas KONVETZEN ......cceeiiiiiiiiiiieiieeiie e 60
4.1.4  Uji Validitas DiSKImMInan..........cccovevviiieniinieneeeeseesee e 64
4.1.5  Uji Reliabilitas........ccooviiiiiiiiiiiiiici 65
41,6 UJiPath..ccocci s 66
O I A O T = £ 010173 USRS 68
4.2 PemMDbBahaSAN.......iiiiiiiiiiie e 70
43 Keterbatasan Penelitian..........ccccviiiiiiiiniiiii 74
BAB V KESIMPULAN DAN SARAN .....oooiiiiiiiiiiiei s 76
5.1 KeSTMPULAN ... s 76
5.2 SATAN ...t 78
DAFTAR PUSTAKA . ...t e 79
LAMPIRAN ..ottt 83

xiii



