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ABSTRACT

This study aims to determine the mediating role of self-efficacy on the influence of supervisor
support on the performance of employees at Royal Ambarrukmo Yogyakarta. The research
methods employed include descriptive and quantitative analysis. The sampling technique used
was purposive sampling, as the desired respondents for the study were employees who have
been working for at least one year at Royal Ambarrukmo Yogyakarta, with 73 respondents
collected. The method used for data analysis was linear regression with the causal step method.
The results of the analysis in this study indicate that: 1) supervisor support has a positive and
significant effect on employee performance, and 2) self-efficacy fully mediates the influence of
supervisor support on employee performance.
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