DAFTAR ISI

HALAMAN PERNYATAAN ...ttt v
HALAMAN MOTTO.....c.ociiiieieee ettt \/
HALAMAN PERSEMBAHAN ..ot Vi
KATA PENGANTAR ..ottt VIl
DAFTAR ST oottt st 1
DAFTAR TABEL ...ttt XII
DAFTAR GAMBAR. ..ottt XV
ABSTRAK ..ottt XV
ABSTRACT .ottt et te e sre e s re e sreenre e XVI
BAB L. e 1
PENDAHULUAN ...ttt ettt 1
1.1, Latar Belakang ..o 1
1.2, Rumusan Masalah ...........ccccooviiiiiiiiccc e 8
1.3, Tujuan Penelitian..........ccceevieiieiiiie e 8
1.4, Manfaat Penelitian..........cccccovveiiiiiciiee e 9
1.4.1. Manfaat TeOTIS......ccecvuieiieciie e 9
1.4.2. Manfaat PraktiS ..........ccccveiieiiieiieciie e 9

1.5, Kerangka TOM .....ccciiiiiiiiiiieieieeee st 9
1.6.  Kerangka Pemikiran ...........ccocoeiininiiiiiniieeee e 13
O R o 11010 (] SRS STR 15
BAB 1l ..o e 16
TINJAUAN PUSTAKA ...ttt 16
2.1, MEAIa BarU .....cccooiiiiiiccie et 16
2.2, Komunikasi PEMASAran .........ccccocveiiieeiieiieeiee e siee e 17
2.3, Media SOSIal .......cccoeeiieiie e 19
2.4, TIKTOK coviiiecic ettt 22
2.5, Viral marketing.......cccoovveiieiiie st 27
2.6, MiINAt Beli....coooiiiiiiccecee e 30
2.7.  Penelitian Terdahulu..........cccoovoiiiiiii e, 32
METODE PENELITIAN ..ottt 37
3.1, JenisPenelitian ........cccooviiiiiii e 37
3.2, Subjek Penelitian ...........ccccoiiiiiiiiiie e 37

3.3, ODbjek Penelitian .........cccccveieiieiieie e 38



3.4. Variabel Penelitian .....cooooeeoeieee e, 38

3.4.1. Variabel Bebas ..o 39
3.4.2. Variabel Terikat .........cccovveiiiieiese e 39
3.5.  Populasi dan Sampel Penelitian ..........cccccocvviininininiincncncinns 40
3.5.1. POPUIASI..ccuviiiieieee et 40
3.5.2. SAMPEL...oiiiiiiieee s 40
3.6, SUMDEN DALA ......eiviiiieieieiicee e e 42
3.6.1.  Data PrIMEN ...ccueiiiiiieciieieee et 42
3.6.2. Data SEKUNET .......ccveiieieie e 42
3.7.  Teknik Pengumpulan Data ..........cccooereninineninieieee e 43
3.7 L. KUBSIONET ...ttt bbb 43
3.7.2. StUdi PUSTAKA. .....cveiiieiiiiiesiiceeee e 44
3.8.  Definisi Konseptual Variabel ............cccoceviiveieecieicce e, 44
3.9.  Definisi Operasional...........cccccevieiiiiniiiiii e 46
3.10. Uji Validitas dan Reliabilitas ..........cccccooiiiiiiiiicccs 47
3.10.1. UjJi ValIOITas ..o s 47
3.10.2. Uji RelabIItas ......ccvevveiirirecicecieiese e 55
3.11.  Teknik AnaliSis Data........cccccovrieierieienie s 57
3.11.1. Uji NOrmMalitas.......ccveiueeiieeieiiece e 57
3.11.2. Product MOMENt PErSON.........cccveiieriieriiiie e 57
3.11.3. Analisis Regresi Linier Sederhana............ccccoovveienencnnnnnn. 57
3.11.4. Uji Koefisien Determinasi (S SQUAIE) .........ccoovevverererenerinnn 58
3.11.5. Uji Korelasi Parsial (UJi t) .....ccooereieniiinisieee e 58
BAB IV b 60
HASIL PENELITIAN ..ot 60
4.1.  Gambaran Umum Perusahaan Bunaaca ..........ccccceeveveereiienennnnnns 60
4.2.  ldentifikasi RESPONAEN ..........cooviiiiiiieie e 62
4.3.  Hasil Penelitian.........ccoocoiiiiiiiie e 67
4.3.1. Deskripsi Data Penelitian...........ccoccooeriiiinininieieiec e 67
4.3.2. Uji ASUMST KIASIK ......civeiiiiiiieiicie e 81
UJi NOIMAKITAS ...oveeieciccec e 81
UJi LINIEIIEAS ..ttt 82
Uji HeteroSKesdiSItas ........covveeiieiiiieiiecie s 83

4.3.3. Uji Product MOMENL........ccociiiiiiiirieiesieieeeeee s 84



4.3.4. Uji Regresi Linier Sederhana...........ccccocevvveivieiiie e, 85

4.3.5. Hasil Koefisien Determinasi (R SQuare) .........ccccoeevenvrvniennn. 86
4.3.6. HaSIH UJIE T s 87

4.4, Pembahasan .........cccooeviiiiiiieie e 88
BAB V e 97
PENUTUP ...t 97
5.1, KeSIMPUIAN ...t 97
0.2, SAIAN . 98
DAFTAR PUSTAKA ...ttt 100

LAMPIRAN L. 106



	DAFTAR ISI

