
132 
 

 
 

DAFTAR PUSTAKA 

 

Bakker, A.B., Demerouti, E., & B. (2012). Work engagement, performance, and 

active learning: The role of conscientiousness. Journal OfVocational Behavior 

80, 555–564. 

Banerjee, J. & Buoti, C. (2012). General specifications of KPIs. s.l. International 

Telecomunication Union. 

Barbuto, J.E.& Wheeler, D. . (2006). Scale Development and. Construct 

Clarification of Servant Leadership. 

Clark, M., Baltes, B. B. (2009). Work-life balance: the roles of work-family conflict 

and work-family facilitation. Handbook of Positive Psychology and Work. 

Oxford University Press. 

Dennis, R. (2004). Development of the Servant Leadership Assesment Instrumen. 

Dissertation Abstract International. 

Dessler, G. (2017). Manajemen Sumber Daya Manusia, Edisi kesembilan. Indek 

Kelompok Gramedia. Jakarta 

Frame P., and Hartog, M. (2003). From Rhetoric to Reality: Into the Swamp of 

Ethical Practice Implementing Work-Life Balance. Business Ethics: A Europe 

Review. 12. (2): 35. 

Gallup. (2004). Employee Engagement Index Survey. Gallup Management 

Journal. 

Ghozali, I., & Latan, H. (2015). Partial Least Squares Konsep, Teknik, Dan 

Aplikasi Menggunakan Program SmartPLS 3.0 Untuk Penelitian Empiris. 

Universitas Diponegoro. Semarang 

Greenleaf, R. K. (2002). Servant-Leadership: A Journey into the nature of legimate 

power and greatness (L. C. Spears, Ed) ( Anniversary Edition). Paulist Press. 

 



133 
 

 
 

Hasibuan, M. S. (2018). Manajemen Sumber Daya Manusia.Edisi Revisi. PT. Bumi 

Aksara. Jakarta 

Hudson. (2005). The Case for Work / Life Balance : Closing the Gap Between 

Policy and Practice Series 20:20. Hudson Highland Group Inc. 

Hutcheson, P. G. (2012). Work Life Balance Book 1. E-Books. USA 

copyright:IEEE-USA. 

Keuangan Kementrian. (2023). Memahami Bela Negara Di Era Society 5.0. 

Direktorat Jendral Pembendaharaan. 

https://djpb.kemenkeu.go.id/kppn/lubuksikaping/id/data-

publikasi/artikel/3100-memahami-bela-negara-di-era-society-5-0.html 

Kruse, K. (2012). Employee Engagement 2.0: How to Motivate Your Team for High 

Performance (A Real-World Guide for Busy Managers). The Kruse Group. 

Lockwood, N. . (2007). Leveraging employee engagement for competitive 

advantage: HR’s strategic role. SHRM Research Quarterly. 

Mangkunegara, A. (2013). Manajemen Sumber Daya Manusia Perusahaan. 

Penerbit PT Remaja Rosdakarya. Bandung 

Mathis & Jackson. (2015). Manajemen Sumber Daya Manusia. Salemba Empat. 

Jakarta 

Nitisemito, A. . (2015). Manajemen Personalia dan Manajemen Sumber Daya 

Manusia (Edisi 4). Ghalia Indonesia. Bandung 

Rivai dan Basri. (2015). Manajemen Sumber Daya Manusia untuk Perusahaan 

Edisi Kedua. Rajawali Press. Jakarta 

Robbins, S. P., & Judge, T. A. (2017). Perilaku Organisasi. Salemba Empat. 

Jakarta 

Safira, A. (2022). Work life balance , internal communication. 

 



134 
 

 
 

Schaufeli, W. B., & Bakker, A. B. (2010). Defining and Measuring Work 

engagement: Bringing Clarity to the Concept. Dalam A. B. Bakker, & M. 

Leiter, Work engagement: A Handbook of Essential Theory and Research. 

New York : Psychology Press. 

Sedarmayanti. (2018). Sumber Daya Manusia dan Produktivitas Kerja. CV.Mandar 

Maju. Bandung 

Sekaran, U., & Bougie, R. (2017). Metode Penelitian Untuk Bisnis: Pendekatan 

Pengembangan Keahlian (6th ed.). Salemba Empat. Jakarta 

Sharon, A. (2022). Pengaruh Servant Leadership Terhadap Kinerja Karyawan 

Melalui Employee Engagement Di Restoran Shaburi & Kintan Buffet 

Surabaya. Jurnal Manajemen Perhotelan, 7(2), 63–74. 

https://doi.org/10.9744/jmp.7.2.63-74 

Sherly, Susanti, D., & Simatupang, S. (2022). Pengaruh Kepemimpinan Strategis 

Dan Work Life Balance Terhadap Kinerja Pegawai. Jurnal 

Kewarganegaraan, 6(3), 6250–6626. 

http://journal.upy.ac.id/index.php/pkn/article/view/4129 

Spears, L. (2004). Practicing Servant Leadership. Leader To Leader. Fall 2004. 

Syifa, & Hermin. (2023). Pengaruh Lingkungan Kerja , Disiplin Kerja dan Servant 

Leadership Terhadap Kinerja Pegawai Dinas Kesehatan Kabupaten 

Purbalingga. 5(3), 278–287. 

Vivien, A. (2021). Employee engagement memediasi pengaruh dukungan 

organisasi, lingkungan kerja terhadap kinerja karyawan. Inovasi, 17(2), 239–

247. 

 

 

 

 


