DAFTAR ISI

HALAMAN JUDUL..uuccoiinuicsuisrensaissnnssessanssssssssssssssssssssasssssssssssssssssssssassssssssssassssss i
PERNYATAAN KEASLIAN....ccuiinininninsenssenssissansssssassssssssssssssassssssassssssssssssssssss ii
HALAMAN PENGESAHAN.....ucoiiiininnainseisisssisssssssssssssssssssssssssssssssassssssssssssss iii
MOTTO iv
HALAMAN PERSEMBAHAN v
KATA PENGANTAR.....couiitintininsinsninsenssisssissesssssssisssssssssasssssssssssssssssssssasssssses vii
ABSTRAK ..uuiiiitiiniiiisinnuinensisssissesssesssssssssssssssssssssssssssssssssssssssssssssssssssssassssssns ix
DAFTAR ISI X
DAFTAR TABEL xii
DAFTAR GAMBAR xiii
DAFTAR LAMPIRAN..... ottt s s s s srmsssssassssmsssssasssenssssnasssennsns Xiv
BAB I 1
PENDAHULUAN...ccuiivitiinntissensisssnssessssssissssssssssssssssssssssssssssssssssssssssssssssssssssssssses 1
A. Latar Belakang Masalah............ccccooiiiiiiiiniiiceeeeeeee e 1

B. Rumusan Masalah............ccooiiiiiiii e 8

C. Tujuan Penelitian..........cccccuieieiieeiiie ettt et 9

D. Manfaat penelitian...........ccccuiieeiiieriie e 9
37N 5 20 1 N 10
TINJAUAN PUSTAKA......uooirrireininsnicseisesssissnsssssssssssssssssssssssssssssssssssssssssssass 10
AL Landasan TeOTT......cc.uieuiiiiiiiienie ettt 10

1. Kinerja Karyawan..........cccveeeiieeiiieeciie e 10

2. Budaya OrganiSasi.......cc.eeccuieeeiieeeiiieeeiieesieeesieeeseseeesneeeesneeeseeesveeennns 17

3. DiISIPIN KeTja...cceoiieeiiieciieeciie ettt 20

4. Kepuasan Kerja.......cccvieiiieiiiiieiiie ettt eee e eee e sree e eeseaeeen 23

B. Penelitian Terdahulu...........ccoooiiiiiiiiieeee 27

C. Hubungan Antar Variabel.............ccccoveeiiieiiiiiecie e 43

D. Kerangka Konseptual..........c.cccooiiiiiieeiiiieiieceeecee et 46

E. Hipotesis Penelitian...........cceeeciiieiieeeiiieiciieeeie et 46
37N 5 20 1 48
METODE PENELITIAN....uucoviiviiinsunsensessanssesssnssasssessasssssssesssssssssssssssssassssssas 48
A. Rancangan Penelitian............cccccuvieiiieeiiiieiiie e 48

B. Objek dan Waktu Penelitian.............ccccveevciiiiniiiiniieeeee e 49

. POPULAST. ..ttt e et e e enae s 50

D. Sampel dan Teknik Sampling..........ccceeveeeiiiiiiniiiniiiecie e 50

E. Jenis Data Penelitian.......ccoovuueneeee e e e 50


https://docs.google.com/document/d/10ypWfXPgfUX1OUzIzErOSt72KDN9a0vKLOvZPWdxAQI/edit#heading=h.8n7vc7pw8f8f
https://docs.google.com/document/d/10ypWfXPgfUX1OUzIzErOSt72KDN9a0vKLOvZPWdxAQI/edit#heading=h.iypo1mvac5y0
https://docs.google.com/document/d/10ypWfXPgfUX1OUzIzErOSt72KDN9a0vKLOvZPWdxAQI/edit#heading=h.7e0elingib4
https://docs.google.com/document/d/10ypWfXPgfUX1OUzIzErOSt72KDN9a0vKLOvZPWdxAQI/edit#heading=h.7e0elingib4
https://docs.google.com/document/d/10ypWfXPgfUX1OUzIzErOSt72KDN9a0vKLOvZPWdxAQI/edit#heading=h.7e0elingib4
https://docs.google.com/document/d/10ypWfXPgfUX1OUzIzErOSt72KDN9a0vKLOvZPWdxAQI/edit#heading=h.iypo1mvac5y0
https://docs.google.com/document/d/10ypWfXPgfUX1OUzIzErOSt72KDN9a0vKLOvZPWdxAQI/edit#heading=h.7e0elingib4
https://docs.google.com/document/d/10ypWfXPgfUX1OUzIzErOSt72KDN9a0vKLOvZPWdxAQI/edit#heading=h.7e0elingib4
https://docs.google.com/document/d/10ypWfXPgfUX1OUzIzErOSt72KDN9a0vKLOvZPWdxAQI/edit#heading=h.7e0elingib4
https://docs.google.com/document/d/10ypWfXPgfUX1OUzIzErOSt72KDN9a0vKLOvZPWdxAQI/edit#heading=h.7e0elingib4
https://docs.google.com/document/d/10ypWfXPgfUX1OUzIzErOSt72KDN9a0vKLOvZPWdxAQI/edit#heading=h.f6wvm5a2ln0j
https://docs.google.com/document/d/10ypWfXPgfUX1OUzIzErOSt72KDN9a0vKLOvZPWdxAQI/edit#heading=h.yti53sairecx
https://docs.google.com/document/d/10ypWfXPgfUX1OUzIzErOSt72KDN9a0vKLOvZPWdxAQI/edit#heading=h.d2yjc8bzvv7w
https://docs.google.com/document/d/10ypWfXPgfUX1OUzIzErOSt72KDN9a0vKLOvZPWdxAQI/edit#heading=h.96ztu517780x
https://docs.google.com/document/d/10ypWfXPgfUX1OUzIzErOSt72KDN9a0vKLOvZPWdxAQI/edit#heading=h.qma7lpgrhfn4
https://docs.google.com/document/d/10ypWfXPgfUX1OUzIzErOSt72KDN9a0vKLOvZPWdxAQI/edit#heading=h.waiz4atbc5i3
https://docs.google.com/document/d/10ypWfXPgfUX1OUzIzErOSt72KDN9a0vKLOvZPWdxAQI/edit#heading=h.n73y1ciq184t
https://docs.google.com/document/d/10ypWfXPgfUX1OUzIzErOSt72KDN9a0vKLOvZPWdxAQI/edit#heading=h.cogj8rhwr29w
https://docs.google.com/document/d/10ypWfXPgfUX1OUzIzErOSt72KDN9a0vKLOvZPWdxAQI/edit#heading=h.1884t19i4syn

F. Prosedur Pengambilan Data..............cccoeviiiiiiiniieniieniecieeceeeecee e 51

G. Klasifikasi Variabel Penelitian...............ccoeeevviiiiiiieiiiiiceieeceee e 52
H. Definisi dan Operasional Variabel.............cccocceeviiiiiiiniiiinienieciecieeeeee, 53
I. Skala Pengukuran...........ccccoevuieiiiiiiienieeiiecie ettt 57
Jo UJTINSIIUMEN. ...ttt ettt et e s 59
K. Teknik Analisis Data.........cc.ccecviieiuiiiiiiiieciie e 62
BAB IV 66
HASIL ANALISIS DAN PEMBAHASAN....cciconntinneicnnsncssssossassessassossassossases 66
A. Analisis DeSKIIPtif......c.cooiiiiiiiiiiieieee e 65
B. Analisis Kuantitatif.............ccccooiiiiiiiiiiicieeececceeee e e 81
C. Pembahasan...........ccccoeiiiiiuiiieiie et 85

1. Pengaruh Budaya Organisasional, Disiplin Kerja, dan Kepuasan Kerja
Terhadap Kinerja Karyawan...........cccccveeivieeiieeecieeeie e 86
2. Pengaruh Budaya Organisasional Terhadap Kinerja Karyawan............. 87
3. Pengaruh Disiplin Kerja Terhadap Kinerja Karyawan..............cc........... 88
4. Pengaruh Kepuasan Kerja Terhadap Kinerja Karyawan........................ 89
BAB V. cceeecnetecnnenecsnnnccssssessnssessasssssasssssasssssassssssssssssssssssssssasssssasssssnsssssnsssssasans 91
PENUTUP....cueiicieiecceiecnnnecsnsecsnsesssssessassessasssssasssssasssssssssssssssssassssssssssasssssasssssnns 91
AL KESTMPUIAN.......iiiiiiecciie et e sae e e ereeenes 91
B Saran.....coiiiiiiiie e a e e e e eeaees 91
DAFTAR PUSTAKA 94

LAMPIRAN. ... tiittiiiittitiitiittittiittiteiatiasetassassssssssssssssssscssssssssnssnes 97



