
54 

DAFTAR PUSTAKA 

Alias, N.A. and Zainuddin, A.M. (2005) ‘Innovation for better teaching and learning:  

Adopting the learning management system’, Malaysian online journal of 

instructional technology, 2(2), pp. 27–40. 

Allam, A.H. and Dahlan, H.M. (2013) ‘User experience: challenges and opportunities’,  

Journal of Information Systems Research and Innovation, 3(1), pp. 28–36. 

Cengiz, E. (2010) ‘Measuring customer satisfaction: must or not’, Journal of naval science  

and engineering, 6(2), pp. 76–88. 

Farah, A.N. (2018) ‘Perancangan Perbaikan Sistem Layanan Public Dengan Integrasi  

Metode Servqual, KANO, dan QFD (Studi Kasus: Kantor Kecamatan Ceper)’. 

Galitz, W.O. (2007) The essential guide to user interface design: an introduction to GUI  

design principles and techniques. John Wiley & Sons. 

Hutabri, E. (2017) ‘Penerapan Metode Kano Dalam Analisis Tingkat Kepuasan Mahasiswa  

Terhadap Penerepan Sistem Informasi Akademik Berbasis Web’, Edik Informatika,  

1(2), pp. 55–63. 

Janna, N.M. and Herianto, H. (2021) ‘Konsep uji validitas dan reliabilitas dengan  

menggunakan SPSS’. 

Keleş, M.K. and Özel, S.A. (2016) ‘A review of distance learning and learning  

management systems’, Virtual learning [Preprint]. 

Maliki, B.I. et al. (2021) ‘Identification of education in Indonesia and learning models in  

student learning with learning management system (LMS)’, International Journal  

of Economy, Education and Entrepreneurship, 1(1), pp. 37–46. 

Rahmayuni, I., Humaira, H. and Defni, D. (2016) ‘Pemanfaatan Metode Kano Untuk  

Menilai Tingkat Kepuasan Pengguna Terhadap Fungsionalitas Sistem Informasi  

Kepegawaian (Studi Kasus: AKNP Pelalawan)’, INOVTEK Polbeng-Seri  

Informatika, 1(2), pp. 133–139. 

Rembulan, G.D., Septorino, G. and Nurprihatin, F. (2022) ‘INTEGRASI METODE IPA  

DAN KANO MODEL DALAM MENGANALISIS KUALITAS LAYANAN 

TOKO ROTI DI UNIT SUNTER’, Journal of Industrial Engineering and 

Operation Management, 5(1). Available at: 

https://doi.org/10.31602/jieom.v5i1.6544. 

Walker, D.S. et al. (2016) ‘Learning management system usage’, Quarterly Review of  

Distance Education, 17(2), pp. 41–50. 



55 

 

Wijaya, I.G.N.S. and Suwastika, I.W.K. (2017) ‘Analisis Kepuasan Pengguna E-Learning  

Menggunakan Metode Kano’, Jurnal Sistem dan Informatika (JSI), 12(1), pp. 128–

138. 

Yusup, F. (2018) ‘Uji validitas dan reliabilitas instrumen penelitian kuantitatif’, Tarbiyah:  

Jurnal Ilmiah Kependidikan, 7(1). 

  

 


