
 

 

 

 

x 

 DAFTAR ISI 

LEMBAR PENGESAHAN ................................................................................... i 

ORISINALITAS SKRIPSI .................................................................................. ii 

HALAMAN PERSEMBAHAN .......................................................................... iii 

MOTTO ................................................................................................................ iv 

KATA PENGANTAR ............................................................................................v 

ABSTRAK ............................................................................................................ ix 

DAFTAR ISI ...........................................................................................................x 

DAFTAR GAMBAR ........................................................................................... xii 

DAFTAR TABEL .............................................................................................. xiii 

BAB I PENDAHULUAN .......................................................................................1 

1.1 Latar Belakang .............................................................................................. 1 

1.2 Rumusan Masalah ....................................................................................... 11 

1.3 Tujuan Penelitian ........................................................................................ 12 

1.4 Manfaat Penelitian ...................................................................................... 13 

1.4.1 Manfaat Praktis .................................................................................... 13 

1.4.2 Manfaat Teoritis ................................................................................... 13 

1.5 Tinjauan Pustaka ......................................................................................... 13 

1.5.1 Tinjauan Teoritis .................................................................................. 13 

1.5.2 Tinjauan Empirik ................................................................................. 45 

1.6 Pengaruh Antar Variabel ............................................................................. 95 

1.7 Kerangka Pemikiran .................................................................................... 99 

1.8 Hipotesis .................................................................................................... 106 

1.8.1 Tabel Ringkasan Pengaruh Antar Variabel ........................................ 107 

1.9 Definisi Konsep dan Definisi Operasional ................................................ 108 

1.9.1 Definsi Konsep ................................................................................... 108 

1.9.2 Definisi Operasional ........................................................................... 109 

1.10 Metode Penelitian .................................................................................... 115 

1.10.1 Tipe Penelitian .................................................................................. 115 

1.10.2 Ruang Lingkup Penelitian ................................................................ 116 

1.10.3 Lokasi Penelitian .............................................................................. 116 

1.10.4 Populasi dan Sampel ......................................................................... 117 

1.10.5 Teknik Sampling .............................................................................. 119 

1.10.6 Sumber Data ..................................................................................... 119 

1.10.7 Teknik Pengumpulan Data ............................................................... 120 

1.10.8 Teknik Pengukuran Data .................................................................. 120 



xi 

 

1.10.9 Uji Instrumen Penelitian ................................................................... 121 

1.10.10 Teknik Analisis Data ...................................................................... 123 

BAB II GAMBARAN UMUM OBJEK PENELITIAN..................................131 

2.1 Profil Objek Wisata Taman Sari Yogyakarta............................................ 131 

2.2 Informasi Tentang Taman Sari Yogyakarta .............................................. 133 

2.2.1 Lokasi dan Rute Taman Sari Yogyakarta .......................................... 133 

2.2.2 Jam Buka dan Biaya pada Taman Sari Yogyakarta ........................... 133 

2.3 Bangunan-Bangunan Taman Sari Yogyakarta .......................................... 133 

BAB III HASIL DAN PEMBAHASAN ...........................................................142 

3.1 Uji Instrumen dan Data Penelitian ............................................................ 142 

3.1.1 Uji Validitas ....................................................................................... 142 

3.1.2 Uji Reliablitias ................................................................................... 144 

3.2 Karakteristik Responden ........................................................................... 146 

3.2.1 Berdasarkan Jenis Kelamin Responden ............................................. 146 

3.2.2 Berdasarkan Usia ............................................................................... 146 

3.2.3 Berdasarkan Pendidikan Terakhir ...................................................... 147 

3.2.4 Berdasarkan Pekerjaan ....................................................................... 148 

3.2.5 Berdasarkan Sumber Informasi Terkait Objek Wisata ...................... 149 

3.2.6 Berdasarkan Alamat Domisili ............................................................ 149 

3.3 Analisis Deskriptif Variabel Penelitian ..................................................... 150 

3.3.1 Variabel Electronic Word of Mouth .................................................. 151 

3.3.2 Variabel Risk Perception.................................................................... 159 

3.3.3 Variabel Destination Image................................................................ 172 

3.3.4 Variabel Intention to Visit .................................................................. 182 

3.4 Analisis Inferensial Variabel Penelitian .................................................... 188 

3.4.1 Uji Hipotesis ...................................................................................... 195 

3.5 Pembahasan ............................................................................................... 202 

3.6 Kontribusi  Penelitian ................................................................................ 208 

3.6.1 Kontribusi Teoritis Penelitian ............................................................ 208 

3.6.2 Kontribusi Praktis Penelitian ............................................................. 210 

BAB IV KESIMPULAN DAN SARAN ...........................................................213 

4.1 Kesimpulan ............................................................................................... 213 

4.2 Saran .......................................................................................................... 214 

DAFTAR PUSTAKA .........................................................................................218 

LAMPIRAN ........................................................................................................224 


