
62 

DAFTAR PUSTAKA 

Al-Ashmoery, Y., Haider, H., Haider, A., Nasser, N., & Al-Sarem, M. (2021). Impact of IT Service 

Management and ITIL Framework on the Businesses. 2021 International Conference of Modern 

Trends in Information and Communication Technology Industry (MTICTI), 1–5. 

https://doi.org/10.1109/MTICTI53925.2021.9664763 

AXELOS. (2019). ITIL foundation: ITIL 4 edition (First edition). TSO (The Stationery Office). 

Chao, R. O., Kavadias, S., & Gaimon, C. (2009). Revenue Driven Resource Allocation: Funding 

Authority, Incentives, and New Product Development Portfolio Management. Management 

Science, 55(9), 1556–1569. https://doi.org/10.1287/mnsc.1090.1046 

Eckert, T., & Hüsig, S. (2022). Innovation portfolio management: A systematic review and research 

agenda in regards to digital service innovations. Management Review Quarterly, 72(1), 187–

230. https://doi.org/10.1007/s11301-020-00208-3 

Gürel, E. (2017). SWOT ANALYSIS: A THEORETICAL REVIEW. Journal of International Social 

Research, 10(51), 994–1006. https://doi.org/10.17719/jisr.2017.1832 

Handoko, J. S., Tanuwijaya, H., & Sutomo, E. (2016). PERENCANAAN SERVICE PORTFOLIO 

MANAGEMENT PADA PPTI STIKOM SURABAYA MENGGUNAKAN STANDAR ITIL VERSI 

3. 5(9), 10. 

Iden, J., & Langeland, L. (2010). Setting the Stage for a Successful ITIL Adoption: A Delphi Study of 

IT Experts in the Norwegian Armed Forces. Information Systems Management, 27(2), 103–112. 

https://doi.org/10.1080/10580531003708378 

Irfandhi, K., Indrawati, A., Alexandra, D., Wanandi, K., Harisky, Y., & Liawatimena, S. (2016). 

Impelementation of Information Technology Service Management at Data And Information 

System Center of XYZ University. ComTech: Computer, Mathematics and Engineering 

Applications, 7(1), 41. https://doi.org/10.21512/comtech.v7i1.2220 

Jin, T. F. (2003). ANALISIS FAKTOR-FAKTOR YANG MEMPENGARUHI PEMANFAATAN 

TEKNOLOGI INFORMASI DAN PENGARUH PEMANFAATAN TEKNOLOGI 

INFORMASI TERHADAP KINERJA AKUNTAN PJBLIK. STIE Trisakti, 23. 

Kahn, K. B., Kay, S. E., Slotegraaf, R. J., & Uban, S. (Eds.). (2012). Front Matter. In The PDMA 

Handbook of New Product Development (1st ed.). Wiley. 

https://doi.org/10.1002/9781118466421.fmatter 

Kaiser, A. K. (2021). Become ITIL® 4 Foundation Certified in 7 Days: Understand and Prepare for the 

ITIL Foundation Exam with Real-life Examples. Apress. https://doi.org/10.1007/978-1-4842-

6361-7 

Linares, J., Melendez, K., Flores, L., & Dávila, A. (2018). Project Portfolio Management in Small 

Context in Software Industry: A Systematic Literature Review. In J. Mejia, M. Muñoz, Á. 

Rocha, Y. Quiñonez, & J. Calvo-Manzano (Eds.), Trends and Applications in Software 

Engineering (Vol. 688, pp. 45–60). Springer International Publishing. 

https://doi.org/10.1007/978-3-319-69341-5_5 

Lopes, S. F. S. F. (2021). The importance of the ITIL framework in managing Information and 

Communication Technology services. International Journal of Advanced Engineering Research 

and Science, 8(5), 292–296. https://doi.org/10.22161/ijaers.85.35 

Marrone, M., Gacenga, F., Cater-Steel, A., & Kolbe, L. (2014). IT Service Management: A Cross-

national Study of ITIL Adoption. Communications of the Association for Information Systems, 

34. https://doi.org/10.17705/1CAIS.03449 



63 

Mithas, S., & McFarlan, F. W. (2017). What Is Digital Intelligence? IT Professional, 19(4), 3–6. 

https://doi.org/10.1109/MITP.2017.3051329 

Nolan, R., & McFarlan, F. W. (2005). Information Technology and the Board of Directors. Harvard 

Business Review, 12. 

Putri, A. F., Susanto, T. D., Herdiyanti, A., & Kom, S. (2017). PEMBUATAN PORTFOLIO LAYANAN 

TI BIDANG AKADEMIK, KEMAHASISWAAN, KEUANGAN, DAN SARANA PRASARANA 

BERDASARKAN SERVICE STRATEGY ITIL V3 (STUDI KASUS : INSTITUT TEKNOLOGI 

SEPULUH NOPEMBER). 

Raghunathan, B., & Raghunathan, T. S. (1990). Planning Implications of the Information Systems 

Strategic Grid: An Empirical Investigation. Decision Sciences, 21(2), 287–300. 

https://doi.org/10.1111/j.1540-5915.1990.tb01686.x 

Rasyid, H. A. (2017). Pengaruh Kualitas Layanan Dan Pemanfaatan Teknologi Terhadap Kepuasan 

Dan Loyalitas Pelanggan Go-Jek. 1(2), 14. 

Richter, H. D., Lantow, B., & Pröpper, T. (2021). ItsVALUE: Modelling and Analysing Value Streams 

for IT Services. 2. 

Ruiz, M., Moreno, J., Dorronsoro, B., & Rodriguez, D. (2018). Using simulation-based optimization in 

the context of IT service management change process. Decision Support Systems, 112, 35–47. 

https://doi.org/10.1016/j.dss.2018.06.004 

Tushman, M. L., & O’Reilly, C. A. (1996). Ambidextrous Organizations: Managing Evolutionary and 

Revolutionary Change. California Management Review, 38(4), 8–29. 

https://doi.org/10.2307/41165852 

  


