DAFTAR ISl

HALAMAN PENGESAHAN. ...ttt I
PERNYATAAN KEASLIAN DAN BEBAS PLAGIAT ... i
KATA PENGANTAR oottt e e e iv
DAFTAR ISI ..ottt nne e Y
DAFTAR TABEL ..ottt vii
DAFTAR GAMBAR ...ttt ns viii
DAFTAR SINGKATAN L.ttt iX
DY A O N[O I 1N S X
DAFTAR LAMPIRAN ...ttt e e e Xi
ABSTRAK e e e e e e nre e Xii
ABSTRACT ettt e e e e e e e e e e ae e e nnreeennraeans Xii
BAB | PENDAHULUAN ...ttt 1
1.1 Latar Belakang Masalah ............c.ccccooeiiiiiiiciicnecc e 1
1.2 Perumusan Masalah ..........cccooieiiiiiiii s 2
1.3 Ruang Lingkup dan Batasan Penelitian...........c.ccccoccevvviiieiccicinennn, 3
1.4 Tujuan Penelitian ..........ccceiiiiiiie e 3
1.5 Manfaat Penelitian ..........ccoooveiiieiiee e 3
1.6 Sistematika Penulisan .........c.cccoooeiieieiieiieceseee e 3
BAB Il LANDASAN TEORI ... 5
2.1 Manajemen Rantai PasoK..........c.ccooeiriiiiiiiiiiiiece e 5
2.2 Manajemen Rantai Pasok Hijau...........ccccocveviiiieiiciecicseece e 6
2.3 Logistik Terbalik (Reverse LOgIStiC) .....cocvvevieiiieiiiiiieiie e sie e 7
2.4 Model Supply Chain Operation Reference (SCOR)..........cccevvvvinnnns 8
2.5 Metode Analytical Hierarchy Process (AHP) .........ccccovvveviviiieenen. 10
2.6 Normalisasi SNOrm de BOBK ........cccocvveeviiiiiniiese e 13
2.7 Traffic LIght SYSTEM ......ooviiiiiiiieeee s 14
2.8 Metode TrianQUIAST ........ccooeiiiiriiieieee s 14
2.9 Penelitian Terdahulu ..........ccoiveiieiiiieec e 14
BAB 11l METODOLOGI PENELITIAN. ..ottt 17
3.1 ODbjek Penelitian.........cccoiiiiiiieiiiie e 17
3.2 Pengumpulan data.........ccccovieiieiiiiesieecee e 20



3.3 Kerangka Penelitian ...........cccovriiiriiieieic s 21

3.4 Kesimpulan dan Saran ..o 30
BAB 1V HASIL DAN SIMPULAN .....coociiiiiieine et 31
4.1 Pre-Processing Data..........cccecverieiiieiieiecie e se e ae e 31
4.2 Pengolanan Data ...........ccccveieiiieiiiiie e 33
4.2.1 Penentuan tingkat kepentingan antar Kriteria................c........ 33
4.2.2 Pengaturan data ...........ccooveirereneiinesieseeeee s 40
4.2.3 Penentuan nilai SCOR........ccoviiiiiiieiicc e 42
4.3 ANALISIS ...veiiiciie e 42
4.3.1 Analisis hasil penentuan tingkat kepentingan antar kriteria... 43
4.3.2 Analisis hasil perhitungan nilai kinerja aktual ....................... 44
4.3.3 Analisis hasil normalisasi Snorm de Boer............cccccccervrnenne. 44
4.3.4 Analisis hasil pengelompokan nilai berdasarkan TLS ........... 45
4.3.5 Analisis hasil penentuan nilai SCOR ...........ccccccceviiiveiecnnenn, 45
4.3.6 Usulan perbaikan ... 45
BAB V KESIMPULAN DAN SARAN. ..ottt 49
5.1 KESIMPULAN ... oottt 49
5.2. SARAN ..o 50
DAFTAR PUSTAKA
LAMPIRAN

Vi



