DAFTAR ISI

HALAMAN JUDUL....coiiiiiieiecieieeeeeee et i
LEMBAR PENGAJUAN....cootttitteeteeeeeeeee et 111
LEMBAR PENGESAHAN.......oooiiiieeeeeeee e v
PERNYATAAN KEASLIAN......oiiiiiiie ettt v
RIWAYAT HIDUP.....cciiiiiiieieceeeeeeee et vi
KATA PENGANTAR.......oooiieiieeeeeetee et vii
ABSTRAK ...t viil
ABSTRACT ......ei ottt ettt eneas ix
DAFTAR IST ..ottt X
DAFTAR TABEL......coiitieiicieeeeeett ettt xii
DAFTAR GAMBAR ...ttt e X111
DAFTAR LAMPIRAN.....ccoi ittt Xiv
BAB I PENDAHULUAN.......ccctiititieieeeie et 1
A. Latar Belakang.........ccccoeovieriiiiiiiiieiieeeeeeeee e 1
B. Rumusan Masalah..........cccccoociiiiiiiiiiniiiiieeceeeeeee e 7
C. Tujuan Penelitian..........ccceerieeiierieeiieieeitese e e 7
D. Kegunaan Penelitian............ccccueeiiieniiieiiienieeiieieeieeee e 8
BAB II TINJAUAN PUSTAKA.......ottiieeeeeeeee et 9
AL Landasan TeOT......ccueeuieruieeiieiieeiieeiie et eete et sveeeeeseee e e seneensens 9
B. Penelitian Terdahulu............cccooeiiiniiiiiiiiiiiiceeeee e, 21
C. Kerangka Pemikiran..........ccccoeceeririiiienieeiieie e 25
D HIPOLESIS. .o euvieiiieiieeiieeteeeiie et eite et et e eteesitesreesaeeseaeeseesnseeseesnseens 26
E. Pembatasan Penelitian...........ccccoevieniieiiienieeiiienieeicesee e 26
BAB I METODOLOGI PENELITIAN........ooiiiiiiieeeeeeeee e, 27
A. Pendekatan dan Jenis Penelitian.............coccceevieeiiienineiiiiniecieee, 27
B. Metode Penentuan 10Kasi...........cccueviieiienieniienieeiieieeeeee e, 27
C. Metode Pengambilan Responden............cccevvvveviieniiiniienieeiienieene. 28
D. Definisi Operasional Variabel...........cccccoeriiiiiiiniiiiiieniiciieieeee 28
E. Jenis dan Sumber Data..........cccceeviieiiieniieniieieeeeee e 33
F. Metode Pengumpulan Data............ccoooiieiiinieniiiiieiiieieceeiee 33
G. Pengujian InStrumen...........cocveeiieriieiiieniieeie et 34
H. Uji Asumsi KIasiK........ccooviiiiiiiiiiiieiccceecee e 35
I. Teknik Analisis Data.........ccceecvieriieriiieniieeiieieceee e 36
BAB IV HASIL PENELITIAN DAN PEMBAHASAN.........cccccvvee.. 42
A Hasil Penelitian.........cccccieriieiiiiniieiieeie et 42

B. Pembahasan.........cooooiiiiiiiiiiieiiiiieeeeeeeeeeeeeeeeee e 69



BAB V KESIMPULAN DAN SARAN.....ccocitiiiiniiieenieeeeneeeeee 74

AL KESIMPULAN. ..ottt 74
Bl Saran......ooovoiiii e 74
DAFTAR PUSTAKA......ooieiee ettt 76

LAMPIRAN.....coiiiiiic e 79



