DAFTAR ISI

HALAMAN JUDUL ..ottt sttt sie bbb e e i
LEMBAR PENGESAHAN ...ttt ii
BERITA ACARA UJIAN SKRIPSL.....cooiiiiii e iii
SURAT PERNYATAAN KEBENARAN NILAI ...cocoooiiiiii e iv
SURAT PERNYATAAN KEASLIAN SKRIPSI ....cocooiiiiiiiiie e v
ABSTRAK bbb bbb b b e b e e vi
KATA PENGANTAR L.t ettt viii
DAFTAR IS ettt ettt b bbbt et X
DAFTAR TABEL ...ttt xiii
DAFTAR GAMBAR ..ottt ettt s ae st stne s Xiv
DAFTAR LAMPIRAN ..ot XV
B A B bbb e e bbb beenres
1.1 LATAR BELAKANG MASALAH. ...ttt
1.2 RUMUSAN MASAIAN.........ceiiiiiieieee e 9
1.3 TUJUAN PENEIITIAN ... 10
1.4 Batasan Penelitian ..........coreiiiiiiiiici e 11
1.5 Manfaat Penelitian .........ccoiiiiiiiieieee s 11
1.6 Sistematika PENUIISAN ..........ccoeiiiiiiii e 12
BAB 1.t b e nanes 14
2.1 LANAASAN TEOMT....ecueeuiiiiitietisteste ettt bbbt 14
2.1.1 Definisi dan KonSep PEMASAIAN ..........cccciveveiieeieiieieeresesee e ste e sresree e sre e 14
2.1.2 DETINIST JASA ... veveeiieiieiieiisie ettt bbbt 15
2.1.3 Kepuasan PelangQan ..........ccceveeieiiiieie ettt st sre st e 17
2.1.4 KUITIAS LAYANAN ....ovviiiiiiiitiiieiieeeee ettt 21
2.1.5 Manfaat BankK ...........ccooiiiiiiiieiie e 24
2.1.6 Konsep Bagi HaSil ... 27
2.1.7 ALIDUE PTOTUK ..o 29
2.2 Penelitian TerdanUIU ..........c.ccooiiiiiiiiec s 31
2.3 Kerangka KONSEPLUAL...........oiiiiieiiieeee e 33
2.4 HIpOteSiS PENElITIAN .......c.oiiie et 34
BAB T .o nanes 36
3.1 JENIS PENEIITIAN. ...t 35



3.2 Populasi dan Metode Penentuan Sampel ..........cccovveieiivieicnie e 36

3.3 Variabel Penelitian............ccoiiiiiiiiiicce s 37
3.4 Prosedur Pengambilan Data...........cccooiiiieiiieieisesee e 40
3.4.1 SUMDET DALA. .....ecuiviiiiiiitei bbb 40
3.4.2 Metode Pengumpulan Data............ccocevieieeieieie e 40
3.5 Metode ANAliSIS DALa...........coviiiiriiiiiiiee s 41
35,1 UJi VAHAITAS ...ttt 41
3.5.2 UJi READITTAS ....cvveveciicic ettt 41
3.5.3 TeKNIK ANAIISIS DALA.........corviiiiriiiiiisieieesie s 42
3.5.3.1 Analisi Regresi Linier Berganda...........ccoccoeeereiieiininisise e 42
3.5.3.2 Pengujian HIPOLESIS .....ceciviiiiicieciee sttt st 42
BAB IV bbb nare e 44
4.1 Data PeNEIILIAN .........cviviiiiiiiciee e 44
4.1.1 Gambaran Umum RESPONUEN .........coveieiiiriiisie et 44
4.1.2 Statistik DeSKIPLIT .....c.eoiiiic e et 48
4.2 Analisis dan Hasil PENEHTIAN ..........cccoiiiiiiiiice e 51
4.2, 1 UjJi VAlIAITAS ..ottt s te st sr e te e sreanaenne s 51
4.2.2 Uji REHADIIITAS .....vecvveiiecice et 53
4.2.3 UjJi HIPOTESIS ...ttt 54
4.3 PMDANASAN. ...ttt 60
BAB Vet r e bbb e b e nees 63
AL KESIMPUIAN ... s et re e r e be e e steste et 63
B SAIAN. ...ttt bt b bt e e e besraenre e 63
DAFTAR PUSTAKA. ettt ettt b b sbeesbeesbeesbennnas 65
LAMPIRAN . ..ttt sttt e et e e e sbb e e se e e snbe e e sbeeneneean 68

Xi



DAFTAR TABEL

TABEL 2.1 Tinjauan PenelitiaTerdahaulu.............cccccoveieiieie i 31
TABEL 4.1 Deskriptif Responden Berdasarkan JeniKelamin............ccccooviniiniinienennn, 45
TABEL 4.2 Deskriptif Responden BerdasarkaUsia.............ccooeveirineneiniseseseenenens 45
TABEL 4.3 Deskriptif Responden Berdasarkan PendidikaTerakhir...........c..ccccccoovvvnnne. 46
TABEL 4.4 Deskriptif Responden BerdasarkaPekerjaan.............cccooevvviveveenesesvicsinnenne. 47
TABEL 4.5 Deskriptif Responden Berdasarkan Lama Menabung............cccceeveneininne. 48
TABEL 4.6 StatiStiDesKITPLIT ..o 49
TABEL 4.7 Ringkasan Hasil Perhitungan Uji Validitas..............cccocooevivniiiiiiincvenee, 52
TABEL 4.8 Rigkasan Hasil Perhitungan Uji Reliabilitas............ccccooviiinininiiiiiiien 54
TABEL 4.9 KOefisian DeterMINaSi..........cocerveiiiriiririeisiesie s 55
TABEL 5.0 HaSil Uji To.ooviiciie s 56
TABEL 5.1 Hasil ANaliSis REGIESI....c.ccviiiiicieiiecieeiee ettt 57
TABEL 5.2 HaSIl UjJi T...vvcecicc ettt snenne s 59

xii



Daftar 2.1 Kerangka Konseptual

DAFTAR GAMBAR

xiii



DAFTAR LAMPIRAN

Lampiran 1 Surat ljin Penelitian Bank Muamalat Cabang Jombang ..........ccccccoevevvnurnee. 69
Lampiran 2 KUEBSIONEE  ..ooviiieciccie ettt sttt e ra e ae e ne s rene e 70
Lampiran 3 Tabulasi Jawaban KUISONEr...........ccooiiiiiiiiiiiiseee e 75
Lampiran 4 Daftar Tabel R....cocoiiiiiiii e 80
Lampiran 5 Hasil Statistik DesKriptif .........cccccooviiiii i 82
Lampiran 6 Hasil Reliabilitas. ..o 83
Lampiran 7 Uji ValIditas. ........cccooeiiiiiiiiieesse e 92
Lampiraan 8 Hasil Regresi Linier Berganda..............ccoceoerveiniinienineisisiseseeas 103
Lampiran 9 HasSil UjJi T....oooiiiiiiecee e 104

Xiv



	01
	02
	03
	04
	05
	06
	07
	08
	09
	10
	11

