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THE ROLE OF COMPETITIVE ADVANTAGES IN MEDIATION THE INFLUENCE 
OF TRANSFORMATIONAL LEADERSHIP AND OF EMPLOYEES EMGAGEMENT TO 

PERFORMANCE 
(STUDY IN BATIK ENTREPRENEURS BANTUL) 

 

Winarno1, Sri Wahyuni Widiastuti2 

 
winarno@upnyk.ac.id1, Sri.wahyuni@upnyk.ac.id2 

 
1,2Faculty of Economic and Business UPN "Veteran" Yogyakarta 

 
ABSTRAK 

This study was aimed to analyze the role of competitive advantage in mediating the effect of 
transformational leadership and employee engagement on the performance. The study 
population was Entrepreneur Batik in Bantul district of Yogyakarta, amounting to 336 
entrepreneurs. research methods with the census that the population as a sample. 
Distributing questionnaires done by sending a letter, visit the company and by email. Path 
analysis was used to test hypotheses of the study, questionnaires that can be collected and 
processed as many as 212 questionnaires feasible. The results showed that (1) the 
transformational leadership and employee engagement positive and significant effect on the 
performance; (2) roles a competitive advantage to mediate the effect of transformational 
leadership and employee engagement on performance. 
 
Keyword: transformational leadership, employee engagement, competitive advantage, and 
performance. 
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Abstract 
 
The purpose of this study was to examine and analyze the effect of Perceived Organizational 
Support (POS) and Work Engagement on Organizational Citizenship Behavior (OCB) with 
Organizational Commitment as an intervening variable on Employees of the Office of Trade, 
Cooperatives, Small and Medium Enterprises in Cilacap. The subjects of this study were 47 
employees at the Department of Commerce, Cooperatives, Small and Medium Enterprises 
Cilacap. This research is a survey research using a quantitative approach. The sampling 
technique is a census. Data were collected using a questionnaire that has been tested using 
SPSS 22 version and Path Analysis. The results of this study indicate that: 1) Perceived 
Organizational Support does not have a direct effect on Organizational Citizenship Behavior, 
2) Work Engagement has a direct effect on Organizational Citizenship Behavior, 3) there is no 
indirect effect Perceived  Organizational Support on Organizational Citizenship Behavior with 
Organizational Commitment as an intervening variable, there is an indirect effect; 4) Direct 
Work Engagement on Organizational Citizenship Behavior with Organizational Commitment 
as an intervening variable. The results of this research provide interesting implications and 
recommendations for discussion and open up opportunities for further research. 
 
Keywords: Perceived Organizational Support (POS), Work Engagement, Organizational 
Commitment, Organizational Citizenship Behavior (OCB). 
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Abstract 
 
The purpose of this study was to examine: (1) The direct effect of work facilities on job 
satisfaction. (2) The direct effect of compensation on job satisfaction, (3) The direct effect of 
self-efficacy on job satisfaction, (4) The joint effect of work facilities, compensation, and self-
efficacy on job satisfaction. The population in this study were all contract employees at the 
Condong Catur Hospital Yogyakarta. This research is categorized as a survey research with a 
research instrument in the form of a questionnaire. Data were collected in August-September 
2020. A sample of 114 employees was taken using the Slovin formula and in analyzing the 
data using Multiple Linear Regression with the help of SPSS 21.0 software. The results showed 
that: (1) work facilities has a positive and significant effect on employee job satisfaction, (2) 
compensation has a positive and significant effect on employee job satisfaction, (3) self-
efficacy has a positive and significant effect on employee job satisfaction, (4) facilities work, 
compensation, and self-efficacy have a direct influence on employee job satisfaction. The 
results of this research provide interesting implications and recommendations for discussion 
and open up opportunities for further research. 
 
Keywords: Work Facilities, Compensation, Self-Efficacy, Job Satisfaction 
  

mailto:wardhaniwindy16@gmail.com
mailto:yuni.siswanti@upnyk.ac.id


FAKULTAS EKONOMI DAN BISNIS UPN “VETERAN” YOGYAKARTA  Call For Paper-NICEBEL 1th 

 

  

4 21 Oktober 2020 

ANALISIS PENGARUH KOMPONEN DANA PERIMBANGAN DAN DANA DESA TERHADAP 
PENDAPATAN ASLI DAERAH PADA TIGA PULUH TIGA PROVINSI DI INDONESIA (2015 – 

2018) 

Reynalda Ilmi Nuastiko1, Sri Suharsih2, Wahyu Dwi Artaningtyas3 

1,2,3 Universitas Pembangunan Nasional  Veteran Yogyakarta  
 

Abstract  

 
Regional autonomy is the right, authority and obligation of the autonomous region to 
regulate and manage their own government affairs and the interests of the local community 
in accordance with the laws and regulations. The purpose of regional autonomy itself is that 
regional governments can regulate their own government, economic, and social wheels and 
can develop according to the characteristics of the area. but the regional government 
also  needs help from the central government in this case the source of regional 
development funds to assist the regional  government in regional development, and the 
central government also wants to create inequalities between regions  so that there is no 
jealousy between regions.  

This research is a quantitative study with panel data. The research data used are PAD, DAU, 
DBH, DAK, and Dana desa from the APBD realization report in all provinces in Indonesia. Data 
was obtained from the official website of the Director General of Fiscal Balance of the 
Indonesian Ministry of Finance in 2015 - 2018.  

The results show that the DAU and Dana Desa variables have a positive influence on PAD, 
meaning that when the DAU and the Village Fund increase will have an impact on the 
increase in PAD. meanwhile DBH and DAK had no effect on PAD in thirty-three provinces in 
Indonesia during the study period.  

Keyword: PAD, DAU, DBH, DAK, Dana Desa   
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Abstract 

This study offers a measure for the financial capacity of a government in overcoming poverty. 

The method is developed from the poverty gap, an already widely used indicator for 

measuring the depth of poverty in a region. The poverty gap is compared to relevant 

components of government budget to indicate the financial capacity of the government in 

providing the minimum cost to end poverty. Monetary transfer alone is unable to cover the 

multidimensional nature of poverty. However, some studies give evidences that monetary 

transfer to the poor has been successful in helping the poor.  

In Indonesia, 18 out of 34 provinces, have the financial capacity to end poverty. These 18 

provinces are mostly in western regions of the country. Although the island of Java is the 

centre of the economic activities in Indonesia, Jakarta has been found to be the only province 

in this island categorized as capable of ending poverty, with maniest kind of budget. Four 

other provinces in the island do not have the capacity to end poverty. Furthermore, the three 

provinces with the least financial capacity to end poverty are West Nusa Tenggara, Papua, 

and Lampung. 

Keywords: poverty, money transfer, budget 
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Abstract 

The issue of investment is a crucial issue in discussing economic recovery in Indonesia after 
the Covid-19 pandemic. As a form of long-term capital flow and relatively vulnerable to 
economic shocks, foreign direct investment is expected to help promote sustainable 
investment growth in Indonesia to avoid recession. Therefore, it is important to know the 
determinants of Indonesia’s FDI represented by provinces in Java so that policies to 
encourage increased FDI flows can be more effectively directed at factors that play an 
important role in encouraging foreign investors to invest in the form of FDI in Java. The model 
used in this study is the Dunning model with panel estimation and Seemingly Unrelated 
Regression (SUR) method. The factors that determine the entry of FDI into provinces in Java 
are economic growth, infrastructure, regional minimum wages, human development index, 
and inflation. 

Keywords: Covid-19, Foreign Direct Investment, Panel Estimation  
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Abstract 
 

This study aims to determine the effect of leadership on employee job satisfaction, work 
environment on employee job satisfaction, leadership on employee performance, work 
environment on employee performance, leadership on employee performance through job 
satisfaction as an intervening variable and work environment on employee performance 
through job satisfaction. as an intervening variable in Lubuklinggau Selatan I and Selatan II 
Districts. 
The initial design stages in this study were formulating research problems, making 
hypotheses, tracing references / literature as study material, making research instruments or 
questionnaires, distributing questionnaires and distributing questionnaires to 102 employees 
of Lubuklinggau Selatan I and Selatan II Districts, then to analyze data using regression test, 
partial test, Path analysis and Sobel test with the help of statistical analysis tools IBM SPSS 22 
for windows. 
The results showed that leadership has a significant effect on employee job satisfaction with 
the tcount for the leadership variable of 2.024, with a significant 0.046. Work environment 
has a significant effect on employee job satisfaction with the tcount for the work environment 
variable is 2.464, with a significant 0.015. Leadership has a significant effect on employee 
performance with the tcount for the work environment variable amounting to 10.818, with a 
significant value of 0.000. The work environment has a significant effect on employee 
performance with that the tcount for the work environment variable is 3.643, with a 
significant 0.000. Leadership has a significant effect on employee performance through job 
satisfaction as an intervening variable with tcount (2,74) greater than table (1.98), so there is 
an influence between leadership on employee performance through job satisfaction as a 
mediating or intervening variable and work environment has a significant effect. on employee 
performance through job satisfaction as an intervening variable with tcount (5,56) greater 
than ttable (1.98), so there is a direct and indirect effect between work environment on 
employee performance through job satisfaction as a mediating or intervening variable. 
  
Keywords: Leadership, Work Environment, Job Satisfaction, Performance 
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Abstract   

This study aims to: Analyze the effect of fundamental makro economic which proxied by 
product domestic bruto. And the stabilitation of Economic that proxied by exchange rates, 
inflation, and London Interbank Offered Rate (Libor). This study uses secondary data, namely 
product domestic bruto, exchange rates US dollar to rupiah, inflation and libor interest rates. 
This data is sourced from the Central Statistics Agency and Bank Indonesia. Data analysis used 
multiple linear regression analysis model of Ordinary Least Square (OLS). This method is used 
to see the effect of product domestic bruto, exchange rates, inflation and libor interest rate 
on Foreign Direct Investment. The results of this study indicate that the variable product 
domestic bruto have a positive effect and the exchange rates have a negative effect,but while 
the inflation and the libor  interest rates variable does not affect consumption in Indonesia.  

Keywords: Product Domestic Bruto, Exchange Rates, Inflation, Libor Interest Rate, Foreign 
Direct Investment, OLS 
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Abstrak  

Tujuan yang ingin dicapai dari penelitian ini adalah untuk mengetahui persentase nilai 
tertinggi  jawaban responden dari tingkat kualitas pelayanan yang diukur melalui tingkat 
kenyataan dan  harapan masyarakat menurut dimensi Tangible, Emphaty, Reliability, 
Responsiveness, dan  Assurance, (TERRA) dari tiap-tiap dinas di lingkungan pemerintah Kota 
Lubuklinggau. Hasil  perhitungan frekuensi variabel kualitas layanan terhadap kenyataan dan 
harapan masyarakat semua  dimensi dari kualitas layanan dilihat dari kenyataan masyarakat 
rata-rata menjawab puas  sedangkan dilihat dari harapan masyarakat rata-rata menjawab 
sangat penting. Hasil perhitungan Chi Square variabel kualitas layanan Terhadap kenyataan 
dan harapan masyarakat dilihat dari Tangible,  Reliability dan Responsiveness hasil 
perhitungan Chi-Square semua Kantor/Badan tidak terdapat  perbedaan dimensi Tangible 
terhadap kenyataan dan harapan masyarakat, hanya saja Kantor  Kesatuan Bangsa dan Politik 
Kota Lubuklinggau terdapat perbedaan dimensi Tangible, Reliability  dan Responsiveness 
terhadap kenyataan dan harapan masyarakat serta dilihat dari Emphaty dan  Assurance: hasil 
perhitungan Chi-Square semua Kantor/Badan tidak terdapat perbedaan dimensi  Emphaty 
dan Assurance terhadap kenyataan dan harapan masyarakat.  

Keyword: Kualitas Pelayanan, Tangible, Emphaty, Reliability, Responsiveness, Dan 
Assurance 
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Abstract 

The purpose of this study was to analyze the effect of internet banking service quality on e-
loyalty mediated by e-satisfaction on customers of BRI internet banking users in the Special 
Region of Yogyakarta. This research design is descriptive and quantitative research using 
purposive sampling method. The sample that used in this study were 110 respondents. 
Primary data were collected by distributing questionnaires using Google form. To prove the 
hypothesis using the Partial Least Square (PLS) analysis technique. The results of this study 
indicate that 1) Internet banking service quality has a positive and significant effect on e-
satisfaction, 2) Internet banking service quality has a positive and significant effect on e-
loyalty, 3) E-satisfaction has a positive and significant effect on e-loyalty, 4) Internet banking 
service quality indirectly has a positive and significant effect on e-loyalty through e-
satisfaction. The results of this study are expected to provide benefits for Bank BRI in 
improving and maintaining the quality of internet banking services so as to increase customer 
satisfaction and customer loyalty. 

Keywords: e-loyalty; e-satisfaction; e-service quality; internet banking 
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Abstrak  

Penelitian ini bertujuan untuk menguji untuk menganalisis perbedaan yang terjadi pada 
kinerja keuangan Bank Tabungan Pensiunan Nasional sebelum dan sesudah adanya Banking 
Reinvented Jenius jika ditinjau dari rasio yang terkait dengan manfaat penerapan digital 
banking pada bank. Penelitian ini menggunkan sampel 30 laporan keuangan bulanan Bank 
Tabungan Pensiunan Nasional sebelum dan sesudah penerapan Jenius dengan menggunakan 
rasio Dana Pihak Ketiga (DPK), Beban operasional tehadap Pendapatan Operasional (BOPO), 
dan Return on Asset (ROA) untuk uji beda. Hasil uji normalitas menunjukkan bahwa variabel 
yang diuji dengan metode Paired Sampel T-Test adalah Return on Asset (ROA).  Sedangkan 
yang diuji dengan metode Wilcoxon Signed Rank Test adalah Dana Pihak Ketiga (DPK) dan 
Beban Operasional terhadap Pendapatan Operasional (BOPO). Hasil analisis menunjukkan 
adanya peningkatan pada Rasio BOPO dan ROA setelah penerapan Jenius Sedangkan rasio 
DPK memiliki hasil yang tidak signifikan dan negatif.  

Kata kunci: manfaat digital bankimg, kinerja keuangan, Dana Pihak Ketiga (DPK), Beban    
Operasional terhadap Pendapatan Operasional (BOPO), Retun On Asset (ROA) 
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Abstrak 

Salah satu strategi pemerintah untuk membantu agar desa menjadi mandiri dan 
otonom dengan memberikan Alokasi Dana Desa. Dalam Undang – Undang No. 6 Tahun 2014 
yang isinya adalah dengan adanya alokasi dana desa diharapkan bisa meningkatkan partisipasi 
masyarakat desa dengan mengembangkan ekonomi untuk mensejahterakan masyarakat.  
Tujuan dari penelitian ini untuk mengetahui efektifitas pemanfaatan alokasi dana desa 
dalam meningkatkan potensi ekonomi masyarakat desa. Metode penelitian yang digunakan 
dalam penelitian ini adalah penelitian kualitatif. Pendekatan kualitatif ini digunakan dalam 
rangka mendapatkan data diskriptif. Dengan adanya penelitian ini untuk mengetahui proses 
dari perencanaan, pertanggung jawaban dan pelaksanaan apakah sudah sesuai dengan 
prosedur – prosedur dan aturan – aturan yang berlaku. Upaya pembangunan ekonomi 
masayarakat mengarah pada perubahan struktur yaitu memperkuat kedudukan dan peran 
ekonomi rakyat dalam perekonomian nasional. Dengan pengalokasian dana desa di harapkan 
desa menjadi lebih maksimal dalam meningkatkan pembangunan daerah. Proses untuk 
memajukan desa terus dilakukan supaya desa menjadi maju dan berkembang sehingga 
tercapai peningkatan perekonomian.   

Kata Kunci: Alokasi Dana Desa, Pengelolaan, Efektifitas, Potensi Ekonomi, Masyarakat  
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Abstrak  

Penelitian ini dilakukan untuk menguji pengaruh variabel Produksi Minyak Sawit, Produk 
Domestik Bruto India, Harga Minyak Sawit, dan Harga Minyak Kedelai terhadap Volume 
Ekspor Minyak Sawit Indonesia ke India pada tahun 1986-2017. Penelitian ini menggunakan 
analisis regresi llinier berganda dengan metode pendekatan OLS (Ordinary Least Square) 
logaritma. Data yang digunakan adalah data sekunder yang berupa deret waktu (time 
series) dengan jumlah 32 observasi.  
Hasil Penelitian menunjukkan bahwa secara simultan variabel produksi minyak sawit, 
Produk Domestik Bruto India, Harga Minyak Sawit, dan Harga Minyak Kedelai berpengaruh 
signifikan terhadap volume ekspor minyak sawit Indonesia ke India tahun 1986-2017. 
Secara parsial Produksi Minyak Sawit Indonesia berpegaruh positif signifikan  terhadap 
volume ekspor minyak sawit Indonesia ke India, Produk Domestik Bruto India  berpengaruh 
positif signifikan terhadap volume ekspor minyak sawit Indonesia ke India,  sementara 
Harga Minyak Sawit tidak berpengaruh terhadap volume ekspor minyak sawit  Indonesia 
ke India, dan Harga Minyak Kedelai berpengaruh positif signifikan terhadap  volime ekspor 
minyak sawit Indonesia ke India.  

Kata Kunci: Produksi Minyak Sawit, Produk Domestik Bruto India, Harga Minyak   Sawit, 
Harga Minyak Kedelai, Volume Ekspor Minyak Sawit Indonesia ke India, OLS 
(Ordinary Least Square)  
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Abstrak  

Pemasaran adalah salah satu kegiatan pokok yang dilakukan oleh para pengusaha 
dalam mempertahankan kelangsungan bisnisnya untuk berkembang dan mendapatkan laba. 
Konsep pemasaran kini sudah mengalami perkembangan bersama dengan semakin majunya 
masyarakat dan teknologi. Promosi merupakan salah satu unsur dari bauran pemasaran 
(marketing mix), disamping penetapan harga jual, produk, dan distribusi. Promosi sangat 
berpengaruh terhadap usaha sebuah perusahaan untuk mencapai volume penjualan yang 
maksimal, meskipun produk yang ditawarkan sudah baik, relatif murah serta mudah untuk 
diperoleh. Jika tidak disertai promosi yang baik, maka tingkat penjualan tidak akan memadai. 
Di era digital, media sosial menjadi peran yang penting sebagai cara promosi produk. Salah 
satu media sosial yang banyak digunakan adalah instagram. Di Indonesia, media sosial ini 
mencapai 69,2 juta pengguna, sehingga dapat mencapai pasar yang lebih luas. Semua produk 
memiliki peluang yang baik untuk dipromosikan melalui media sosial instagram, contohnya 
adalah produk terarium. Salah satu cara yang dapat dilakukan untuk mempromosiakan 
sebuah produk melalui instagram adalah Paid Promote. Paid promote adalah model promosi 
produk berbayar yang diposting di sejumlah akun instagram dengan jumlah followersyang 
relatif banyak. Berdasarkan percobaan yang telah dilakukan, Paid promote di acara Hari 
Difabel Internasional 2020 yang diselenggarakan oleh Program Studi Pendidikan Luar Biasa 
FKIP UNS memiliki dampak yang cukup baik. Dengan biaya Rp.10.000, Paid promote 
ini  dilakukan dengan cara mengupload foto produk terarium di 45 akun instagram  dengan 
total followers sebanyak 40.000 akun. Hasil yang didapat dari percobaan  tersebut adalah 
usaha terarium mendapatkan permintaan sebanyak 50 produk dalam satu kali promote. 
Pemasaran produk terarium melalui media sosial instagram, memperoleh hasil penjualan 
lebih maksimal dibandingan dengan penjualan secara langsung.  

Kata Kunci: Paid promote, Instagram, Terarium 
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Abstrak 

 
Kapabilitas hijau merupakan kapabilitas pabrik untuk memproduksi dengan lebih efisien dan 
kompetitif di pasar dengan cara yang ramah lingkungan. Penelitian ini bertujuan untuk 
menganalisis kemampuan Kelompok Wanita Tani (KWT) Lestari mengembangkan produk 
hijaunya dan melihat struktur rantai pasok untuk produk hijau yang dimilikinya. Penelitian ini 
dilakukan dengan menggunakan desain penelitian kualitatif dan teknik penelitian yang 
digunakan adalah case study. Hasil dari penelitian ini adalah kapabilitas hijau dapat dibangun 
melalui rantai pasok hijau di KWT Lestari. KWT Lestari telah berhasil melakukan akses bisnis 
terhadap pasar tujuan serta mampu mengimplementasikan green capability dengan cukup 
baik karena kualitas produk yang dihasilkan adalah produk yang bebas pestisida, bahan kimia 
serta menggunakan bahanbahan alami sebagai penyubur tanaman seperti pupuk dari 
fermentasi buah dan air cucian beras, sehingga kualitas sayuran terjamin.  
 
Kata Kunci: Kapabilitas Hijau, Rantai Pasok Hijau, Kelompok Wanita Tani Lestari  

 
 

Abstract 
 

Green capability is the capability of factories to produce more efficiently and competitively in 
the market in an environmentally friendly manner. This study aims to analyze the ability of 
the Lestari Women Farmers Group (KWT) to develop their green products and to see the 
supply chain structure for their green products. This research was conducted using a 
qualitative research design and the research technique used was a case study. The result of 
this research is that green capability can be built through the green supply chain in the 
Sustainable Farmer Group. The Lestari Women Farmers Group (KWT) has succeeded in 
making business access to destination markets and is able to implement green capability quite 
well because the quality of the products produced is a product that is free of pesticides, 
chemicals and uses natural ingredients as plant fertilizers such as fertilizers from fruit 
fermentation and rice washing water, so that the quality of the vegetables is guaranteed.  
 
Keywords: Green Capability, Green Supply Chain, Lestari Women Farmer Group 
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PADA IKATAN PELAJAR DAN MAHASISWA YAHUKIMO (IPMY) KABUPATEN YAHUKIMO 

PROVINSI PAPUA KORWIL D.I. YOGYAKARTA  

Jimi Wombi 

jimiwombi12@gmail.com  

Abstrak   

Masalah komitmen orgganisasional yang sedang dihadapi oleh Ikatan Pelajar dan Mahasiswa 
Yahukimo (IPMY) Kabupaten Yahukimo Provinsi Papua korwil D.I Yogyakarta pada tingkat 
pelajar dan mahasiswa. Tujuan dari penelitian ini yaitu 1)  mengetahui pengaruh secara 
langsung gaya kepemimpinan partisipatif terhadap  komitmen organisasional, 2) mengetahui 
pengaruh secara budaya organisasional  terhadap komitmen organisasional, 3) pengaruh 
secara tidak gaya kepemimpinan  partisipatif terhadap komitmen organisasional yang 
dimediasi oleh motivasi belajar, 4)  mengetahui pengaruh secara tidak langsung budaya 
organisasional terhadap komitmen  organisasional yang dimediasi oleh motivasi belajar.   

Penelitian ini menggunakan metode penelitian kuantitatif yang menggunakan angka-angka 
sebagai representasi dari informasi yang didapatkan dalam penelitian.  Sampel pada 
penelitian ini diambil secara keseluruhan 74 orang dan dapat di kumpul 70 orang. Karena 
semua populasi anggota yang berstatus pelajar dan mahasiswa dijadikan sebagai responden 
maka metode yang digunakan adalah metode sampling jenuh atau  sensus.   

Hasil dari penelitian ini yaitu: gaya kepemimpinan partisipatif, budaya organisasional secara 
langsung dan gaya kepemimpinan partisipatif, budaya organisasional secara tidak langsung 
secara bersama – sama berpengaruh signifikan  terhadap komitmen organisasional Ikatan 
Pelajar dan Mahasiswa Yahukimo (IPMY)  Kabupaten Yahukimo Provinsi Papua korwil D.I 
Yogyakarta yang di mediasi oleh  motivasi belajar.  

 

Kata Kunci: Gaya Kepemimpinan Partisipatif, Budaya Organisasional Motivasi  Belajar, 
Komitmen organisasional 
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Abstrak 

Penelitian bertujuan untuk menguji dan menganalisis pengaruh 
kepemimpinan transformasional dan budaya organisasional terhadap inovasi organisasi, 
menguji pengaruh kepemimpinan transformasional dan budaya organisasional terhadap 
inovasi organisasi  dengan knowledge management sebagai variabel mediasi. Populasi dalam 
penelitian ini adalah seluruh pegawai Satker Direktorat Reserse Kriminal Khusus Polda DIY 
yang berjumlah 109 pegawai. Sedangkan teknik pengambilan sampel menggunakan metode 
sensus yaitu mengambil seluruh anggota populasi untuk dijadikan sampel. Metoda 
pengumpulan data pada penelitian ini dengan menggunakan kuesioner. Hipotesis yang 
diajukan, diuji secara statistik dengan menggunakan teknik Path Analisys dengan program 
SPSS 20 untuk menguji hubungan masing-masing variabel.   
Hasil penelitian menemukan bahwa 1) kepemimpinan transformasional 
mempunyai  pengaruh yang positif dan signifikan terhadap inovasi organsiasi, 2) budaya 
organisasional  mempunyai pengaruh yang positif dan signifikan terhadap inovasi organsiasi, 
3)  kepemimpinan transformasional berpengaruh secara positif dan signifikan terhadap 
inovasi  organisasi dimediasi knowledge management, dan 4) budaya organisasional 
berpengaruh  secara positif dan signifikan terhadap inovasi organisasi dimediasi knowledge 
management.  
 

Kata Kunci: Kepemimpinan Transformasional, Budaya Organisasional,  
Knowledge management, Inovasi Organisasi 
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Abstrak   

Srimulyo tourism village is a tourist area that was formed in 2019. This village is located in a 

plain and hilly area, so it has a variety of natural potentials that can be used as a tourist area. 

The amount of potential that is owned has not been supported by complete accessibility and 

infrastructure. This study aims to estimate the value and determine the economic impact 

resulting from tourism activities. The research method used is the Travel Cost Method (TCM) 

for estimating economic value and the Keynesian Multiplier for the economic impact of 

tourism activities. The factors that significantly influence the function of tourism demand in 

the tourist village area of Srimulyo, Piyungan, Bantul  are tourism income, travel costs, 

education level and number of family members, while the distance factor does not have a 

significant effect.  

The existence of the Srimulyo tourist village area has a positive impact on the community 

which includes creating jobs and the impact of increasing the community's economy 

 

Keywords: Tourism Village, Travel Cost Method, Keynesian Multiplier, Economic Impact 
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Abstrak  

Pemberdayaan UMKM merupakan bagian integral dalam pembangunan nasional yang 
bertujuan untuk mewujudkan masyarakat yang adil dan makmur. Selaras dengan itu, 
kebijakan yang berpihak terhadap UMKM menjadi harapan yang berkembang luas di tengah 
tumbuhnya  kesadaran dan perhatian masyarakat terhadap ekonomi rakyat. Potensi dan 
peran strategisnya telah terbukti menjadi penopang kekuatan dan pertumbuhan ekonomi 
Nasional. Dengan peran strategisnya tersebut, UMKM merupakan salah satu pendukung 
pembangunan ekonomi Indonesia. Tujuan penelitian ini adalah menganalisis kelayakan 
pengembangan usaha UMKM Tenun Troso dari aspek non-finansial yaitu meliputi aspek 
pasar, aspek pemasaran, aspek teknis, aspek manajemen, dan aspek ekonomi dan sosial 
untuk meningkatkan ekspor dalam rangka pengembangan ekonomi daerah. Metode 
penelitian yang digunakan dalam penelitian ini adalah metode penelitian deskriptif. Teknik 
pengambilan data dengan wawancara, dokumentasi, dan observasi. Hasilnya Tenun Troso 
memiliki potensi besar pengembangan produk ekspor dengan menata strategi yang efektif 
menuju pengembangan ekonomi daerah.  Pemberdayaan UMKM seyogyanya dilaksanakan 
secara simultan dalam kerangka kerja yang komprehensif dengan berbagai upaya lain seperti 
di bidang pendidikan, pelatihan kerja, pemberdayaan masyarakat, pembangunan sosial dan 
pembangunan infrastruktur lainnya.  

Kata Kunci: UMKM, Tenun Troso, Industri Kreatif 
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Abstrak 

Indonesia, with its strategic location and abundant natural resources, is in fact still imports 
goods and services to meet the domestic needs. Therefore, this study will discuss the effect 
of the rupiah exchange rate of the USD, GDP per capita, term of trade, and dwelling time on 
imports of goods and services in Indonesia. 
This study uses Error Correction Model (ECM) analysis tool to see the long and short-term 
effects of each independent variable to the dependent variable. The analysis begins with data 
preparation, stationary test, cointegration test, followed by statistical tests and classical 
assumption tests. 
Based on the ECM, the results show that GDP per capita and term of trade give an effect on 
changes in imports of Indonesian goods and services in the long term. The short-term effect 
on changes only affected by GDP, while both the exchange rate and dwelling time give no 
effect. 

 

Keywords: imports of goods and services, error correction model, rupiah exchange rate 
against USD, GDP per capita, terms of trade, dwelling time. 
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  Abstrak   

Sidoharjo tourism village is located in Samigaluh Kulon Progo, which is included in the Bedah 

Menoreh program. Bedah Menoreh Program aims to unify the connections between tourist 

objects in the hills of the northern part of Kulon Progo region. 

This study aims to identify patterns of synergy of Triple Helix cooperation for the development 

and revitalization of tourism potential in the tourist village of Sidoharjo.  Analitycal Hierarchy 

Process (AHP) is used as a solution to a complex situation into several components in a 

hierarchical arrangement. 

The results of the analysis with expert choice show that the government has a central role 

according to the chosen key expert, namely 0.443, the second rank is academics 0.387 and 

the industry's latest order is 0.169. Then the policy alternative shows that regulation 0.223 

has the highest value, the next is investment 0.174, the fourth order is supervision 0.161; the 

fifth is HR training 0.153; sixth tourism management 0.147; and finally a scientific study of 

0.143. 

Kata Kunci: Tourism Village, Triple Helix, Analytical Hierarchy Process. 
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Abstract 

The purpose of this study was to determine the effect of education level, business age and 
accounting understanding on the application of SAK EMKM in the MSMEs of Lubuklinggau 
City partially and simultaneously. The methodology of this study used a type of quantitative 
research and descriptive research type. By using interview data documentations and 
questionnaires. The population in this study were 5,303 with 98 calculation samples using the 
Slovin formula. The results of the simple linear regression test found that there was an 
influence on the level of education on the application of EMKM SAK that there was an 
influence on the level of education on the application of EMKM SAK, Y = 26,746 + 0,402, 
correlation coefficient 0,472, T test obtained tcount 5,249> ttable 1,660, and sig 0,000 <0.05. 
There is an influence of business age on the application of SAK EMKM with the equation Y = 
22,549 + 0,503, correlation coefficient 0,549, T test obtained value tcount 6,433 > ttable 1,660 
and sig 0,000 <0,05. There is an effect of understanding accounting for the application of 
EMKM SAK with the equation Y = 21,335 + 0,533, correlation coefficient 0,581, T test obtained 
value tcount 7,000> ttable 1,660 and sig 0,000 <0,05. And for the results of multiple linear 
regression testing there is an influence of education level, business age and accounting 
understanding on the application of EMKM IFRSs with the equation value Y = 10,547 + 0,205X1 
+ 0,293X2 + 0,290X3, the coefficient of determination is 0,473 and F test is calculated Fcount 
28,044> Ftable 3.09 and sig 0,000 <0.05. 
 
Keywords: Education Level, Business Age, Understanding of Accounting and (SAK EMKM) 
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Abstrak 

Penelitian ini bertujuan untuk menganalisis pengendalian kredit dengan menggunakan 
konsep 5C di Koperasi Simpan Pinjam (KSP) RIAS P1. Mardiharjo pada tahun 2019. Metode 
yang dugunakan oleh peneliti dalam penelitian ini adalah dengan menggunakan metode 
kualitatif melalui observasi, wawamcara, dan dokumentasi berupa laporan realisasi kredit 
yang terdiri dari laporan pencairan, laporan kredit macet, kolektabilitas, dan daftar tunggakan 
di Koperasi Simpan Pinjam (KSP) RIAS P1.  Mardiharjo. Dari hasil observasi dan wawancara 
yang dilakukan oleh peneliti dapat diketahui bahwa sebelum kredit diberikan maka 
diperlukannya pengendalian kredit guna memperkecil kemungkinan terjadinya kredit macet 
untuk kedepannya. Maka salah satu pengendalian yang dilakukan oleh pihak koperasi adalah 
dengan menerapkan Konsep 5C, yaitu Character, Capacity, Capital, Collateral, dan 
Condition.Character nasabah dapat dinilai melalui pendekatan kepada nasabah terkait aspek 
pribadi maupun sosial, Capacity dapat dinilai dengan melakukan survey langsung ke tempat 
usaha nasabah yang dilakukan oleh tim survey. Capital dapat dinilai dengan melihat sumber-
sumber penghasilan nasabah. Collateral atau agunan harus bernilai 150% agunan yang 
diajukan oleh nasabah. Dan Condition dapat dinilai dengan melakukan survey langsung ke 
lapangan dengan begitu dapat dilihat bagaimana kondisi ekonominya. 
 
Kata Kunci: Pengendalian Kredit, Character, Capacity, Capital, Collateral, Condition 
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Abstract 

This research aims to find out the financial performance of Hotel Hakmaz Taba Syariah 
Lubuklinggau reviewed from liquidity and profitability ratios. The methods used in this study 
use analysis of current ratios (Current Ratio and Cash Ratio) and profitability ratios (Return 
On Investment (ROI) and Return On Equity (ROE)). The results of this study show that 1) 
Liquidity Ratio which is the effectiveness of liquidity ratio of Hotel Hakmaz Taba Syariah 
Lubuklinggau in 2014-2018 reviewed using current ratio belongs to a fairly healthy category, 
while the effectiveness of liquidity ratio of Hotel Hakmaz Taba Syariah Lubuklinggau in 2014-
2018 which was reviewed using cash ratio was included in the unhealthy category. 2) 
Profitability ratio namely ROI Hotel Hakmaz Taba Syariah Lubuklinggau in 2014-2018 belongs 
to the healthy category, while ROE Hotel Hakmaz Taba Syariah Lubuklinggau in 2014-2018 
belongs to the healthy category. 
 

Keywords: Financial Performance, Liquidity, and Profitability 
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Abstract 

During the Covid-19 pandemic and the implementation of the new normal, the performance 
of KPPN Yogyakarta employees always demanded to be at optimum rate because public 
services in terms of APBN management have to be well maintained. This study aims to 
determine the effect of public service motivation and job satisfaction on employee 
performance and also the effect of organizational commitment which mediates the 
relationship between public service motivation and job satisfaction on the employee 
performance during the Covid-19 pandemic. Data collected from population of 49 employees 
at the KPPN Yogyakarta through questionnaires. Measurements made using five-point Likert 
scale and analyzed with WarpPLS. The results show that public service motivation and job 
satisfaction each has positive and significant effect on employee performance. Meanwhile, 
organizational commitment proven to mediate the relationship between public service 
motivation and also in the relationship between job satisfaction and employee performance. 

Keyword: employee performance, public service motivation, job satisfaction, organizational 
commitment, covid-19 pandemic  
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Abstract 

Food security is an interesting problem, especially in densely populated areas in Java Island. 
The study analyzed effect of population, rice harvested area, NTP and natural disasters on 
food security in Java for the period 2008-2019. 

The method used was a descriptive approach with panel data analysis, based secondary data 
from BPS, Kementan, BNPB, in the form of population, NTP, rice production and consumption, 
and natural disasters. Analysis by compiling food availability, namely comparing rice 
production with rice consumption then carried out panel data analysis. 

The results of the analysis showed that population, rice harvest area and NTP had affect food 
security in Java, and natural disaster don’t have an effect in this study. There needs to be 
attention on the island of Java regarding controlling the population, paddy fields and NTP so 
that resilience will increase. 

 

Keywords: Population, rice harvest area, farmer exchange rate, natural disasters, food 
security 
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Abstract  

This study was conducted to analyse the influence of third-party funds, capital adequacy 
ratio, inflation, gross domestic product, and the economic crisis of 2008 against the Bank’s 
Loan to Deposit Ratio in Indonesia. The period used in this research is the quarter from 
2004-2018. This research is based on secondary data, namely DPK Bank data in Indonesia, 
CAR Bank general in Indonesia, inflation in Indonesia, gross domestic product in Indonesia 
sourced from Bank Indonesia and the Central Statistics agency. In this study there is a 
qualitative data that is the economic crisis 2008 so that the variable is changed as a dummy 
variable. The research uses time series data through the Error Correction Model (ECM) and 
Multiple Linier Regression approach.  
Based on the results of the analysis showed the DPK, CAR, GDP, and economic crisis 2008 
in the short-term effect on LDR. While inflation has no effect on LDR. Then, in the long 
term, the DPK, CAR, and inflation variable affect the LDR.  

Keywords: Loan to Deposit Ratio, Third Party Fund, Capital Adequacy Ratio, Inflation, 
Gross Domestic Product, Economic Crisis 2008 
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Abstract  

This study aims to determine (1) the effect of Current Ratio, Debt to Equity Ratio, Return on 
Assets, on Stock Returns, (2) the effect of Current Ratio on Stock Returns, (3) the effect of 
Debt to Equity Ratio to Stock Returns, (4) the effect of Return on Assets on Stock Return. This 
type of research is comparative causal research. The population of this study is the consumer 
goods industry sector companies for the period 2016-2018. The data analysis technique used 
is multiple linear regression. Based on the results of the F test, it is concluded that Current 
Ratio, Debt to Equity Ratio, Return on Assets have a significant effect on Stock Returns. 
Hypothesis testing using the t test, it is concluded that Current Ratio has a negative effect on 
Stock Returns, Debt to Equity Ratio has a negative effect on Stock Returns, Return on Assets 
has no effect on Stock Returns.  

Keywords: Stock Return, Current Ratio, Debt to Equity Ratio, Return On Asset. 
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Abstract 

This study aims to determine and analyze the effect of interest rates, inflation, Capital 
Adequacy Ratio (CAR), BOPO, Non-Performing Financing (NPF) on profitability (ROA) of Islamic 
Banks in Indonesia. The population in this study were 14 Islamic Banks in Indonesia in 2014-
2018 and the data sample was 70 n. The analysis technique uses multiple linear regression. 
The results of hypothesis testing show that: Capital Adequacy Ratio (CAR) has a positive effect 
on the profitability of Islamic Banks. BOPO has a negative effect on the profitability of Islamic 
Banks. Non-Performing Financing (NPF) has a negative effect on the profitability of Islamic 
Banks. Inflation has no effect on the profitability of Islamic banks. Interest rates have no effect 
on the profitability of Islamic banks.  

Keywords: Capital Adequacy Ratio, Non-Performing Financing, inflation, interest rates, 
Return on Investment, Islamic Banks. 
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Abstract 
 

This study aims to: (1) analyze the effect of economic growth on the happiness index, (2) 
analyze the effect of income gap on the happiness index, (3) analyze the effect of the human 
development index (HDI) on the happiness index in 33 provinces 2014 and 34 provinces in 
2017 and then compare the result of the analysis in that both years. This research used 
secondary data; the happiness index, economic growth, income gap, and HDI sourced Badan 
Pusat Statistik. The analytical tool used is Ordinary Least Squares (OLS). Based on the results 
of the analysis, economic growth in 2017, income gap in 2014 and 2017 has no significant 
effect on the happiness index. While economic growth in 2014 and HDI in 2014 and 2017 has 
positive and significant effect on the happiness index. 

 
Keywords: happiness index, economic growth, income gap, human development index (HDI) 
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Abstract 

This study aims to examine the performance of SMEs which are influenced by perceptions of 
relative superiority and perceived ease of use in e-commerce adoption settings for SMEs. 
Respondents in this study were 100 UKM in Sleman. Data analysis tool using SEM-PLS. The 
results of the analysis show that the perception of relative superiority and perceived 
convenience has a positive impact on the performance of SMEs. Thus all hypotheses are 
accepted 

Key words: Relative Advantage, Perceived Convenience, SMEs and Performance 

Abstrak 

Penelitian ini bertujuan unutk menguji kinerja UKM yang dipengaruhi oleh persepsi 
keunggulan relatif dan persepsi kemudahan menggunakan dalam  seting adopsi e-commerce 
bagi UKM. Responden dalam penelitian ini adalah 100 UKM di Sleman. Alat analisis data 
menggunakan SEM-PLS. hasil analisis menunjukkan bahwa persepsi keunggulan reltif dan 
persepsi kemudahan memberikan dampak positif terhadap kinerja UKM. Dengan demikian 
semua hipotesis diterima 

Kata kunci: Keunggulan Relatif, Persepsi Kemudahan, UKM dan Kinerja 
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Abstrak 
 

Penelitian ini bertujuan untuk mengetahui kinerja Perawat PNS (Pegawai Negeri Sipil) pada 
Rumah Sakit (RS) Jiwa (dan NAPZA) Grhasia di Yogyakartayang dipengaruhi kecerdasan emosi 
dan kecerdasan spiritual. Sebagai Perawat berstatus PNS mempunyai standar pekerjaan yang 
telah ditentukan, yaitu mengacu pada PP Nomor 46 Tahun 2011 tentang Penilaian Prestasi 
Kerja PNS, Penilaian kinerja menggunakan Sasaran Kinerja Pegawai (SKP). Saat ini masih 
berada di skor 78,24. Hal ini menunjukkan bahwa hasil kerja mempunyai 1 (satu) atau 2 (dua) 
kesalahan kecil, tidak ada kesalahan besar, revisi dan pelayanan sesuai standar yang telah 
ditentukan. Adanya pandemic Covid-19, memberikan tekanan yang semakin berat bagi RS 
terutama Perawat sebagai Garda terdepan dalam menjaga kesehatan para pasien, dan dirinya 
sendiri, diperlukan kemampuan mengelola emosi dan kesadaran untuk berjuang mengabdi 
dengan diniatkan bernilai ibadah dalam menyelesaikan tugas dan tanggung jawab yang 
diemban. Penelitian menggunakan design riset secara kuantitatif dengan kuesioner 
Kecerdasan Emosional terdiri dari 25 item pertanyaan, Kecerdasan Spiritual terdiri dari 9 item 
pertanyaan, Kinerja Perawat terdiri dari 12 item pertanyaan, menggunakan skala Likert, 
hasilnya semua valid dan reliabel. Pengambilan data mulai pada bulan Maret sampai dengan 
bulan Agustus 2020. Sejak Yogyakarta dilakukan lockdown. Pengamatan dilakukan pada 
seluruh Perawat (tenik sensus) yang telah menjadi Pegawai Negeri Sipil (PNS) sebagai Perawat 
yang telah bersumpah rela dan ikhlas mengabdi yaitu sejumlah 129 orang. Dengan 
karakteristik 63,5 % perempuan atau sebanyak 82 orang, sebagian besar berusia antara 31 
tahun sampai dengan 40 tahun, sebanyak 46.5% atau 60 orang, yang telah menempuh 
Pendidikan formal 77,8 % diploma tiga dan empat yaitu 100 orang, dengan masa kerja selama 
10 tahun sampai dengan 15 tahun. Analisis data menggunakan regresi berganda, diperoleh 
hasil bahwa Kecerdasan Emosional dan Kecerdasan Spiritual mempunyai positif signifikan 
terhadap kinerja perawat pada Rumah Sakit Jiwa Grhasia Yogyakarta di masa pandami covid-
19. Kecerdasan spiritual mempunyai pengaruh dominat terhadap kinerja perawat pada 
Rumah Sakit Jiwa Grhasia Yogyakarta pada masa pandemic covid-19.  

Kata kunci: Kecerdasan Emosional, Kecerdasan Spiritual, Kinerja Perawat, covid-19 
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Abstrak 

Penelitian ini bertujuan untuk mengetahui pengaruh stres kerja terhadap kepuasan kerja 
dengan Work Life Balance sebagai variabel mediasi. Penelitian ini dilakukan pada komunitas 
driver Grabbike Jogja Timur. Pengambilan data dilakukan pada bulan Februari 2020 dengan 
menggunakan metode simple random sampling dengan jumlah responden sebanyak 131 
orang. Pengumpulan data primer dilakukan dengan metode kuesioner dan disusun dengan 
skala likert dan dihitung menggunakan metode pengolahan data path analysis. Untuk 
mengolah data tersebut dibantu dengan program SPSS. Hasil dari penelitian ini menunjukkan 
bahwa stres kerja dan Work Life Balance berpengaruh secara simultan terhadap kepuasan 
kerja sebesar 44,7% dan sisanya 55,3% dipengaruhi oleh variabel lain yang tidak diteliti pada 
penelitian ini. 

Kata Kunci: stres kerja, kepuasan kerja, work life balance 

       

Abstract 

This study aims to determine the effect of job stress on job satisfaction with Work Life Balance 
as the mediating variable. This research was conducted in the community East Jogja Grabbike 
driver. Data collection was carried out in February 2020 used simple random sampling 
method with 131respondents person. Primary data collection is done by using a questionnaire 
method and compiled by Likert scale and calculated by path analysis data processing method. 
The data processing assisted by SPSS program. The results of this study indicate that work 
stress and Work Life Balance simultaneously affect satisfaction 44.7% work and the remaining 
55.3% is influenced by other variables not examined on this research. 

Keywords: job stress, job satisfaction, work life balance 
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Abstrak 
 

For business people, being a winner in the hearts of consumers is a very crucial goal. In 
this global era, millennial sellers are also required to prioritize excellent service both in terms 
of quality and the treatment they provide to consumers. Especially during a pandemic like 
this, many new entrepreneurs have started to enter the business world and increase the 
number of competitors. This research discusses how millennial sellers face competition to win 
the hearts of consumers. The research method used in this research is qualitative obtained 
from in-depth interviews and questionnaires. Thus, the provision of greeting cards and gift 
sets is able to win the hearts of consumers because consumers see this as a form of attention 
from the seller, as well as a substitute for the form of direct service they usually get when 
purchasing offline. (Millennial Seller, Win The Hearts of Consumers, Greeting Cards, Gift Set, 
Substitute The Direct Service) 
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Abstract 

 
The COVID-19 pandemic that is present in the community has a significant impact, especially 
on the economic aspect. The risk of disruption to the economic sector should be realized by 
mapping the potential of the affected sub-sectors and making appropriate policy alternatives. 
For Indonesia, MSMEs have an important role in the realization of economic growth. 
However, due to the COVID-19 pandemic, several aspects of MSMEs are experiencing delays, 
such as aspects of information accessibility and access to finance from financial institutions. 
One of the MSME sectors that has experienced the impact of the COVID-19 pandemic is Batik 
Kayu Krebet Bantul. This study used descriptive qualitative analysis. The secondary data from 
literature studies and explores how Equity Crowdfunding, namely an interactive web-based 
financing and empowerment strategy based on the value of a local wisdom approach. The 
result of this study strengthens the views of previous researchers who show the role of 
networks in increasing the accessibility of MSMEs in access to finance. 
 
Keywords: Equity Crowfunding, Financial Inclusion, Local Wisdom Approach, UMKM, 

Pandemic COVID-19 
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Abstrak 
 
Pengangguran adalah suatu permasalahan yang selalu dihadapi dan sulit untuk hindari oleh 
beberapa Negara berkembang maupun negara maju sekalipun. Seperti halnya di Provinsi 
D.I.Yogyakarta merupakan salah satu Provinsi dengan tingkat pengangguran terbuka 
terendah diantara 6 Provinsi di Pulau Jawa. Penelitian ini bertujuan untuk menganalisis 
pengaruh pertumbuhan ekonomi, upah minimum dan indeks pembangunan manusia 
terhadap Tingkat pengangguran terbuka yang ada di Provinsi D.I.Yogyakarta. Data yang 
digunakan dalam penelitian ini adalah data sekunder dalam bentuk data panel, terdiri dari 
time series selama periode 2010-2018 dan data cross section sebanyak 4 kabupaten dan 1 
kotamadya yang ada di Provinsi D.I.Yogyakarta. Model analisis yang digunakan adalah 
Random Effect Model. Hasil dari penelitian ini menunjukan bahwa pertumbuhan ekonomi 
tidak berpengaruh terhadap tingkat pengangguran terbuka, sedangkan upah minimum 
berpengaruh negatif dan indeks pembangunan manusia berpengaruh positif terhadap tingkat 
pengangguran terbuka di Provinsi D.I.Yogyakarta. 
 
Kata Kunci: Tingkat pengangguran, pertumbuhan ekonomi, upah minimum, indeks 

pembangunan manusia 
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Abstract 

Economic empowerment involves community participation, making many Small and Medium 
Enterprises grow and develop, even become a safety valve for the nation's economic 
recovery. SMEs are proven make a significant contribution to the economy and employment. 
The tendency of the ability of MSMEs is considered not optimal in advancing the people's 
economy. The inhibiting factors include limited management resources, institutional 
problems and limited access to commodity markets. Various regulations and government 
programs nonoptimal for empowering MSMEs. For this reason, it is necessary to have a 
central government policy and related parties in increasing the capacity and capability of 
MSMEs. 
This research was conducted in Bantul for Kasongan Pottery Craftsmen with efforts 
Encouraging the community of craftsmen to be creative and innovative in improving product 
quality and business management systems as well as increasing competitiveness in order to 
be able to compete in the national market and the international market. 
 
Keyword: Inovasi, Kebijakan, Pemberdayaan, UMKM, Kerajinan 
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Abstract 

The silver handicraft business in Kotagede has continued to decline in the era of industrial 
competition 4.0. Innovation is the main source of competitiveness, while total quality 
management (TQM) and knowledge management can affect innovation performance. The 
indirect effect of TQM practices on innovation performance through knowledge management 
processes is still unclear. The purpose of this study is to analyze the effect of TQM practices 
on innovation performance through knowledge management processes of silver craft MSMEs 
in Kotagede. The survey method and purposive sampling technique were used so that 57 
questionnaires were distributed to a selected sample of 66 populations. The results of data 
analysis using Partial Least Square (PLS) technique show that TQM practices has a positive 
effect on both knowledge management processes and innovation performance and that 
knowledge management processes is a mediator between TQM practices and innovation 
performance even though the effect is still weak. 

 

Keyword: Innovation, TQM practices, knowledge management processes, MSMEs, PLS 
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Abstract 

The study was conducted to analyze the economic feasibility and planning strategy for the 
establishment of a waste bank at UPN "Veteran" Yogyakarta. The research questionnaire was 
given to 100 active students who were respondents. The analysis tools used are economic 
feasibility analysis and SWOT analysis. 
The results showed that the NPV has a value of 4,265,236,39, Net B / C Ratio 1.15, IRR 12.81% 
and Payback Period of 5 years, 11 months, and 8 days, so that the waste bank is economically 
feasible. established at UPN "Veteran" Yogyakarta. The planning strategy used is to make 
regulations on waste management and regulations on the obligations of waste bank 
customers for active students, as well as the prohibition of disposing of rubbish that can be 
recycled into trash, and using social media to socialize these regulations. 
Keywords: Waste Bank, NPV, Net B/C Ratio, IRR, SWOT Analysis 
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Abstract  

This research examines the behavior of men online consumers in The Special Region 
of Yogyakarta focused on their experience during online transactions on various e-commerce 
platforms. Its scope includes delivery efficiency, website design, perceived online privacy and 
perceived online security, e-satisfaction, e-trust, to research its influence on e-loyalty. The 
150 data were analyzed using Structural Equation Modelling (SEM) with Partial Least Square 
(PLS) as a research tool to see the influence between variables according to the hypothesis 
that has been made. As a result, this study shows that the efficiency of website delivery and 
design has a positive and significant influence one satisfaction; website design, perceived 
online privacy, and e-satisfaction have a  positive and significant influence on e-trust; 
perceived online security has a positive  but insignificant influence on e-trust; e-satisfaction 
and e-trust have a positive and  significant influence on e-loyalty.   

Keywords: e-Satisfaction, e-Trust, e-Loyalty, Men Online Consumers 
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Abstrak   

Pertumbuhan industri kopi di Indonesia yang selaras dengan semakin banyaknya kedai-kedai 
kopi baru yang bermunculan menimbulkan kompetisi yang ketat di antara kedai-kedai kopi 
dalam  menjalankan bisnis mereka. Peningkatan jumlah kedai kopi hampir 3 kali lipat dalam 
rentang waktu 3 tahun menunjukkan pertumbuhan yang signifikan dengan diikuti kedai kopi 
jenis coffee to-go yang menjadi favorit para pelanggan. Penelitian tentang kepuasan 
pelanggan dan loyalitas pelanggan  kepada suatu kedai kopi tertentu menjadi fokus akademisi 
dan praktisi. Penelitian ini bertujuan untuk mengetahui dan menganalisis faktor-faktor 
pembentuk pengalaman pelanggan terhadap kepuasan  pelanggan dan loyalitas pelanggan. 
Pengujian hipotesis dilakukan dengan menggunakan SEM (Structural Equation Modeling). 
Teknik analisis berbasis pada PLS (Partial Least Square). Teknik pengumpulan data dilakukan 
dengan mendistribusikan kuesioner kepada para pelanggan kedai kopi  Kopi Kenangan 
Hartono Mall Yogyakarta dengan ukuran sampel 106 pelanggan. Hasil 
penelitian  menghasilkan bukti empiris bahwa variabel independen yang merupakan 4 faktor 
terpenting  pembentuk pengalaman pelanggan (kemudahan membantu, penghargaan 
terhadap waktu,  pengakuan pelanggan, pemenuhan janji) memberi pengaruh yang beragam 
terhadap variabel  dependen penelitian yaitu kepuasan pelanggan dan loyalitas pelanggan. 
Penelitian ini membuktikan  bahwa faktor pembentuk pengalaman pelanggan memiliki peran 
dalam mempengaruhi kepuasan  pelanggan dan loyalitas pelanggan. Implikasi praktis dari 
hasil penelitian ini adalah untuk  memberikan saran atau masukkan bagi kedai kopi Kopi 
Kenangan Hartono Mall Yogyakarta yang  bertujuan untuk mengelola pengalaman pelanggan 
agar tetap mampu bersaing sehingga kepuasan  pelanggan terjaga dan loyalitas pelanggan 
terus meningkat.  

Kata kunci: pengalaman pelanggan, kemudahan membantu, penghargaan terhadap waktu, 
pengakuan pelanggan, pemenuhan janji, kepuasan pelanggan, loyalitas 
pelanggan 
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Abstract 

This study aims to determine the effect of Electronic Money, Debit Cards and Credit Cards 
on Inflation in Indonesia in the period August 2014 – November 2019. This research is based 
on secondary data, namely Electronic Money, Debit Card, Credit Card and Inflation data 
sourced from Bank Indonesia. The research method uses quantitave descriptive methods. 
The analysis technique used in this study is a dynamic model that is the Partial Adjusment 
Model (PAM).  

Based on the result of the analysis it is know that the Electronic Money (UE) variable does 
not effect inflation, the Debit Card (KD) variable has a negative effect on inflation, and the 
Credit  Card (KK) variable has a positive effect on inflation.  

Kata Kunci: Electronic Money, Debit Cards, Credit Cards, Inflation 
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Abstrak 

Penelitian ini bertujuan untuk membuktikan secara empiris pengaruh struktur corporate 
governance, dan leverage terhadap integritas laporan keuangan pada perusahaan 
pertambangan yang terdaftar di Bursa Efek Indonesia tahun 2016-2018.  Jumlah perusahaan 
yang menjadi sampel dalam penelitian ini adalah sebanyak 36 perusahaan. Pengambilan 
sampel yang digunakan dalam penelitian ini adalah purposive sampling. Penelitian ini 
menggunakan data sekunder. Pengujian hipotesis  dalam penelitian ini menggunakan analisis 
regresi linier berganda dengan bantuan  software SPSS Versi 20. 

Hasil penelitian ini menunjukan bahwa kepemilikan institusional dan leverage berpengaruh 
terhadap integritas laporan keuangan, sedangkan kepemilikan manajerial,  komite audit, 
komisaris independen tidak berpengaruh terhadap integritas laporan  keuangan.   

Kata Kunci: Struktur corporate governance, kepemilikan institusional, 
kepemilikan manajerial, komisaris independen, komite audit, leverage, 
dan integritas laporan  keuangan. 
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Abstract 

Teknologi, infomasi, dan komunikasi berkembang sangat pesat. Meningkatnya pengguna 
internet diikuti juga dengan meningkatnya pengguna sosial media. Hal ini dapat dimanfaatkan 
oleh pemasar sebagai media pemasaran. 
Penelitian ini bertujuan untuk mengetahui: pengaruh secara bersama-sama dan secara parsial 
content creation, content sharing, connecting, dan community building terhadap keputusan 
pembelian. Pendekatan penelitian ini adalah pendekatan kuantitatif. Populasi yang digunakan 
adalah 100 mahasiswa. Data dikumpulkan dari hasil penelitian telah diuji validitas dan 
reliabilitasnya. Analisis data menggunakan regresi berganda. 
Hasil penelitian membuktikan bahwa content creation, content sharing, connecting dan 
community building berpengaruh bersamaan dan signifikan terhadap keputusan pembelian, 
content creation berpengaruh positif dan signifikan terhadap keputusan pembelian, content 
sharing berpengaruh dan signifikan  terhadap keputusan pembelian, Connecting berpengaruh 
positif dan signifikan terhadap keputusan pembelian dan Community Building berpengaruh 
positif dan signifikan terhadap keputusan pembelian.  
 
Kata Kunci: Social Media Marketing, content creation, content sharing, connecting, dan 

community building terhadap keputusan pembelian 
 

 


