
 

DAFTAR ISI 

 

HALAMAN PENGESAHAN ..................................................................................i 

PERNYATAAN ORISINALITAS SKRIPSI ......................................................... ii 

MOTTO PERSEMBAHAN................................................................................... iii 

HALAMAN PERSEMBAHAN .............................................................................iv 

ABSTRAKSI ........................................................................................................... v 

KATA PENGANTAR ............................................................................................vi 

DAFTAR ISI ............................................................................................................ x 

DAFTAR TABEL ................................................................................................ xiii 

DAFTAR GAMBAR ......................................................................................... xviii 

BAB I ....................................................................................................................... 1 

PENDAHULUAN ................................................................................................... 1 

1.1 Latar Belakang Masalah ............................................................................... 1 

1.2 Rumusan Masalah ......................................................................................... 9 

1.3 Tujuan dan Manfaat Penelitian ..................................................................... 9 

1.3.1 Tujuan Penelitian ................................................................................... 9 

1.3.2 Manfaat Penelitian ................................................................................. 9 

1.4 Tinjauan Pustaka ......................................................................................... 10 

1.4.1 Lingkungan Kerja ................................................................................ 13 

1.4.2 Kepuasan Kerja .................................................................................... 16 

1.4.3 Motivasi Kerja ..................................................................................... 19 

1.4.4 Kinerja Karyawan ................................................................................ 21 

1.5 Tinjauan Empiris ......................................................................................... 23 

1.6 Pengaruh Antar Variabel............................................................................. 38 

1.6.1 Pengaruh Lingkungan Kerja Terhadap Kinerja Karyawan ................. 38 

1.6.2 Pengaruh Motivasi Kerja Terhadap Kinerja Karayawan ..................... 38 

1.6.3 Pengaruh kepuasan Kerja Terhadap Kinerja Karyawan ...................... 39 

1.7 Kerangka Pemikiran.................................................................................... 41 

1.8 Hipotesis ..................................................................................................... 47 


