
 

 
 

DAFTAR PUSTAKA 

 

Andayani, S. A., Umyati, S., Dani, U., Turnip, A., 2020, Service Quality and Interest Impact 

on Satisfaction and Loyalty of Agro Tourism Visitors, IOP Conferece Series: Earth 

and Environmental Science, Medan. 

Arikunto, S., 2019, Prosedur Penelitian: Suatu Pendekatan Praktik, Rineka Cipta, Jakarta. 

Assauri, S., 2018, Manajemen Pemasaran, Raja Grafindo, Depok. 

Azhar, M. E., Jufrizen, Prayogi, M. A., Sari, M., 2019, Effect of Marketing Mix and Service 

Quality on Tourist Satisfaction, Universitas Islam Indonesia, Yogyakarta. 

Badarab, F., Trihayuningtyas, E., Suryadana, M. L., 2017, Strategi Pengembangan Destinasi 

Pariwisata di Kepulauan Togean Provinsi Sulawesi Tengah, Tourism and 

Hospitality Essentials Journal, Bandung. 

Chang, S., Gibson, H., Sisson, L., 2016, The Role of Satisfaction and Involvement in Loyalty: 

Comparing Residents and Tourist, Travel and Tourism Research Association: 

Advancing Tourism Research Globally, Amherst. 

Dharmmesta, B. S., Handoko, T. H., 2016, Manajemen Pemasaran Analisis Perilaku 

Konsumen, BPFE Yogyakarta, Yogyakarta. 

Franco, M. C., Franco, W. C., Orozco, A. P., Panigua, A. B. V., Franco, O. C., 2022, 

Satisfaction Factors That Predict Loyalty in Ecotourism: A Study of Foreign 

Tourism in Costa Rica, MDPI Journal, Basel. 

Ghozali, I., 2018, Aplikasi Analisis Multivariate dengan Program IBM SPSS 25, Badan 

Penerbit Universitas Diponegoro, Semarang. 

Ghozali, I., Latan, H., 2017, Partial Least Square: Konsep, Teknilk, dan Aplikasi 

Menggunakan Program SmartPLS 3.0, Badan Penerbit Universitas Diponegoro, 

Semarang. 

Hasan, A., 2019, Marketing, MedPress, Yogyakarta. 

Hasanah, E. U., Wahyudi, D., 2020, Effect of Service Quality and Location to Tourist Loyalty 

Towards a New Normal, Atlantis Press, Amsterdam. 

Hermawan, H., Wijayanti, A., Nugroho, D. S., 2019, Loyalty on Ecotourism Analysed Using 

The Factors of Tourist Attraction, Safety, and Amenities with Satisfaction as an 

Intervening Variable, African Journal of Hospitality, Tourism, and Leisure, 

Mauritius. 

Ismail, T., Rohman, F., 2019, The Role of Attraction, Accessibility, Amenities, and Ancillary 

on Visitor Satisfaction and Visitor Attitudinal Loyalty of Ketapang Beach, Jurnal 

Manajemen Teori dan Terapan, Surabaya. 

Kotler, P., Armstrong, G., 2017, Principles of Marketing, Prentice Hall, New Jersey.  



 

 
 

Lupiyoadi, R., 2016, Manajemen Pemasaran Jasa, Salemba Empat, Jakarta.  

Marpaung, H., 2016, Pengetahuan Kepariwisataan, Alfabeta, Bandung. 

Peter, J. P., Olson, J. C., 2017, Perilaku Konsumen dan Strategi Pemasaran, Erlangga, 

Jakarta. 

Pradipta, A. R., Santoso, A. B., 2018, Daya Dukung Lingkungan Terhadap Perkembangan 

Objek Wisata Air Terjun Curug Silawe di Desa Sutopati Kecamatan Kajoran 

Kabupaten Magelang, Geo Image (Spatial- Ecological-Regional), Semarang. 

Praharjo, A., 2021, The Effect of Service Quality on Satisfaction and Loyalty Visitors at 

Sengkaling Recreational Park, Jurnal Manajemen Bisnis, Malang. 

Saadillah, D., Syairudin, B., 2019, Analysis on The Effect of Service Quality on Satisfaction 

of Visitors of Blitar Agrotourism Using Servqual, IPTEK Journal of Proceedings 

Series, Jakarta. 

Sekaran, U., 2017, Research Methods for Business, John Wiley and Sons Inc, New Jersey. 

Sukaesih, U., Miswan, 2020, Analisis Kepuasan dan Loyalitas Wisatawan Mengunjungi 

Destinasi Wisata Pulau Harapan di Kepulauan Seribu Jakarta, Jurnal Industri 

Pariwisata, Jakarta Selatan. 

Sunyoto, D., 2018, Dasar-Dasar Manajemen Pemasaran, CAPS, Yogyakarta. Surya, E. D., 

Ningsih, S. S., 2021, Influence of Amenities, Tourist Attraction, and 

Accessibility to The Loyalty of Tourist to The Destination Tangkahan Tourism Langkat 

Regency with Satisfaction as a Variable Intervening, Sultan Agung Islamic 

University, Semarang. 

Tammubua, M. H., Surapto, D., 2021, Analysis of Competence and Service Quality on 

Customer Satisfaction and Loyalty in Eastern Indonesia Border Tourism, Budapest 

International Research and Critics Institute Journal, Deli Serdang. 

Tjiptono, F., 2018, Pemasaran Jasa, Gramedia, Jakarta. 

Wibowo, R., Alvianna, S., Hidayatullah, S., Astuti, W., 2021, Analysis of The Influence of 

Tourist Destinations and Service Quality on Tourist Satisfaction Visiting The Jawa 

Timur Park in The New Normal Era, International Journal of Innovative Science 

and Research Technology, Rajasthan. 

Wijaya, T., 2018, Metode Penelitian Ekonomi dan Bisnis: Teori dan Praktik, Graha 

Ilmu, Yogyakarta. 

Zaenuri, M., 2018, Mengelola Pariwisata-Bencana: Perlunya Perubahan Paradigma 

Pengelolaan Pariwisata Dari Adaptive Governance Menuju Collaborative 

Governance, Journal Universitas Islam Indonesia, Yogyakarta. 


