
 
 

x 
 

DAFTAR ISI 

 

HALAMAN JUDUL .............................................................................................. i 

HALAMAN PERSYARATAN ............................................................................ ii 

HALAMAN PENGESAHAN .............................................................................. iii 

PERNYATAAN PERNYATAAN ORISINALITAS ......................................... iv 

HALAMAN MOTTO ........................................................................................... v 

HALAMAN PERSEMBAHAN .......................................................................... vi 

KATA PENGANTAR ......................................................................................... vii 

HALAMAN ABSTRAK ...................................................................................... ix 

DAFTAR ISI .......................................................................................................... x 

DAFTAR TABEL .............................................................................................. xiii 

DAFTAR GAMBAR .......................................................................................... xiv 

DAFTAR LAMPIRAN ....................................................................................... xv 

BAB I PENDAHULUAN ...................................................................................... 1 

A. Latar Belakang Masalah ............................................................................... 1 

B. Rumusan Masalah ...................................................................................... 14 

C. Tujuan Penelitian ....................................................................................... 15 

D. Manfaat Penelitian ..................................................................................... 15 



 
 

xi 
 

BAB II TINJAUAN PUSTAKA ......................................................................... 17 

A. Landasan Teori ........................................................................................... 17 

1. Pengertian Supply Chain Management .................................................. 17 

2. Komponen Supply Chain Management .................................................. 18 

3. Keunggulan Bersaing ............................................................................. 21 

4. Kinerja Perusahaan ................................................................................. 25 

B. Penelitian Terdahulu .................................................................................. 29 

C. Kerangka Konseptual ................................................................................. 34 

D. Hipotesis ..................................................................................................... 34 

BAB III METODE PENELITIAN .................................................................... 36 

A. Jenis Penelitian ........................................................................................... 36 

B. Populasi ...................................................................................................... 36 

C. Sampel dan Teknik Sampling .................................................................... 37 

D. Variabel Penelitian ..................................................................................... 38 

E. Definisi Operasional Variabel .................................................................... 40 

F. Jenis Data Penelitian .................................................................................. 42 

G. Teknik Pengumpulan Data ......................................................................... 42 

H. Uji Instrumen Pengambilan Data ............................................................... 43 

I. Teknik Analisis Data .................................................................................. 45 



 
 

xii 
 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ................................... 53 

A. Analisis Deskriptif Responden ................................................................... 53 

B. Analisis Deskriptif Variabel ....................................................................... 54 

C.   Analisis Kuantitatif ..................................................................................... 61 

BAB V KESIMPULAN DAN SARAN .............................................................. 83 

A. Kesimpulan ................................................................................................ 83 

B. Saran ........................................................................................................... 83 

DAFTAR PUSTAKA .......................................................................................... 87 

LAMPIRAN ......................................................................................................... 90 

 



 
 

xiii 
 

DAFTAR TABEL 

 

Tabel 2.1 Penelitian Terdahulu............................................................................. 29 

Tabel 3.1 Definisi Operasional Variabel .............................................................. 41 

Tabel 4.1 Karakteristik Responden Berdasarkan Jabatan .................................... 53 

Tabel 4.2 Tanggapan Responden Terhadap Variabel SCM ................................. 54 

 

Tabel 4.3 Tanggapan Responden Terhadap Variabel Keunggulan Bersaing ....... 57 

 

Tabel 4.4 Tanggapan Responden Terhadap Variabel Kinerja Perusahaan .......... 59 

 

Tabel 4.5 Outer Loading Pengujian 1 .................................................................. 62 

 

Tabel 4.6 Outer Loading Pengujian 2 .................................................................. 63 

 

Tabel 4.7 Outer Loading Pengujian 3 .................................................................. 64 

 

Tabel 4.8 Convergent Validity Full Model ........................................................... 66 

 

Tabel 4.9 Discriminant Validity (Cross Loading) ................................................ 67 

 

Tabel 4.10 Construct Reliability........................................................................... 69 

 

Tabel 4.11 Hasil Uji Inner Model ........................................................................ 70 

 

Tabel 4.12 Pengaruh Langsung ............................................................................ 73 

 

Tabel 4.13 Pengaruh Tidak Langsung .................................................................. 77 

 

Tabel 4.14 Pengaruh Total ................................................................................... 79 

 

 

 

 



 
 

xiv 
 

DAFTAR GAMBAR 

 

Gambar 1.1 Persentase Konsumsi Minuman Jadi Oleh Kompas ........................ 10 

Gambar 2.1 Kerangka Pemikiran ........................................................................ 34 

Gambar 4.1 Grafik Karakteristik Responden Berdasarkan Jabatan .................... 53 

Gambar 4.2 PLS-Algorithm 1 ............................................................................. 61 

Gambar 4.3 PLS- Algorithm Akhir ..................................................................... 71 

Gambar 4.4 Model Bootstrapping ....................................................................... 71 

 

  

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xv 
 

DAFTAR LAMPIRAN 

 

Lampiran 1 Kuesioner Penelitian .......................................................................... 91 

Lampiran 2 Identitas Responden ........................................................................... 99 

Lampiran 3 Rekapitulasi Data ............................................................................. 106 

Lampiran 4 Hasil Uji Instrumen Awal ................................................................ 113 

Lampiran 5 Hasil Olah Data ............................................................................... 116 


