DAFTAR ISl

HALAMAN PENGESAHAN PEMBIMBING .......ccoooiiiiiiiiiiinieieiee e i
HALAMAN PENGESAHAN PENGUIL ..ot ii
SURAT PERNYATAAN KARYA ASLI TUGAS AKHIR .......cccoiiiiieeieiee e iv
PERNYATAAN BEBAS PLAGIASI ..ottt v
ABSTRAK ettt ettt r e Re et ettt nteareeneereas Vi
ABSTRACT L.ttt ettt et et st e et et e e s e e s e e st et e tenaesbeebeareereene et e e e e vii
PRAK AT A et bbbt b et b e bbbt e Rt n et bbb b b ere s viii
DAFTAR IST ottt b et et b et e e X
DAFTAR TABEL ...ttt sttt bbb Xii
DAFTAR GAMBAR. .. .ottt ettt sttt bbb e beane e Xiii
DAFTAR PERSAMAAN ...ttt sttt ettt st te e st e saesaesnesneaneane e Xiv
DAFTAR LAMPIRAN ..ottt sttt e nne e ena e XV
BAB | PENDAHULUAN ...ttt sttt 1
1.1, Latar BelaKang ........cooeiiiiiieee e 1
1.2, RUMUSAN MESAIAN ..o e 4
1.3, Batasan Masalah............coeiiiiiiiiiieee s 4
1.4, Tujuan PeNElItIAN..........ocoiiieiece et st 4
1.5, Manfaat PENEIITIAN.........ccoiiieiie e 5
1.5.1. Bagi 0bjek Penelitian..........cccooiiiiiiiiiicee e 5
1.5.2. Bagi @KAEMIS ....ocuviiieiiiieie e 5
1.5.3. Bagi PENEIITE ..o 5

1.6. Tahapan Penelitian ..o e 5
1.7.  Sistematika PENUIISAN...........oiiiiiiieiiee et 6
BAB Il TINJAUAN LITERATUR ...ttt 7
2.1. Penelitian Sebelumnya (State of The Art) .......cccooviiiciiiiccececeee e 7
2.2. Landasan KoNSEPLUAL ...........ccuiiiiiiiieiie et 12
2.1.1. Website Kependudukan Daerah Istimewa Yogyakarta.............c.ccccceervrrnennen. 12
2.1.2. USADIIITY ..o 12
2.1.3. Evaluasi USADITITY .......ccooiiiiiiiiiece s 13
2.1.4. System Usability Scale (SUS) ......ooeiiiiiiiiiiieee e 13
2.1.5. User Experience Questionnaire (UEQ) ........ccoouviiiiiiieiencieneneseseeee s 15
2.1.6. Populasi dan SampPel........cccooiiiii i 18
2.1.7. Pengujian INStIUMEN .......ccviiiii ettt srae e e e 18
BAB [1l METODOLOGI PENELITIAN .....ooiiiiiieee et 19
3.1, AIUN PENEIITIAN ...ttt 19
3.2, JENIS PENEIITIAN .......eeii ettt nne s 19
3.3. Metode Pengumpulan Data ............cooerieieieiieieseseesesee e 20
3.4. Objek dan Subjek Penelitian ...........cocoiiiiiiiiei e 20
3.4.1. ObJek PENEIITIAN .....ooeiiee e 20
3.4.2. SUDJEK PENEIITIAN ......eiiiiiciec e 20



3.5. Populasi dan SAMPEl ..o 20

3.5, L. POPUIBST ... 20
3.5.2. SAMPEL ... e 21

3.6, INStrUMEN PeNEIITIAN.......ccviiieie e e 21
3.7. Penyusunan dan Penyebaran KUESIONET ...........ccccivereiiieseenie e sieesee e esie e 22
3.7.1. Penyusunan KUEBSIONET ........cc.eiveiieeieieesiesiesteesteeeeseesteseesraesteenaessaesseaneesnens 22
3.7.2. Penyebaran KUBSIONET .........ccuviieiieieiee sttt sae e nnes 23

3.8, Teknik Pengumpulan Data..........cccccvevueiieiiiiieiie e 23
3.9, Pengujian INSTIUMEN ......c.viiiieieeee e 23
3.9. 1. UJI VaIIAIAS ... 24
3.9.2. UJi reliabilitas........cooveeiiee 25
3.10. ANaliSiS DESKIIPLIT........coiiiiieiiie e 28
311, ANALISIS DALA ...t bbb 28
3.11.1. Pengukuran System Usability Scale (SUS) .......ccccoeiveiiiii i, 28
3.11.2. Pengukuran User Experience Questionnaire (UEQ) .......c.ccccevvevieieeieiinennnn, 29

3.12. KeSimpulan dan SAran............cceoeeiieiiiieie ettt nne s 30
BAB IV HASIL DAN PEMBAHASAN........ccotiiiieieere sttt 31
4.1. PengumMPUIAN DAL .......ccviiiieiiicieeeee s 31
4.1 1. UJIVaIAITAS ..o 31
4.1.2. UJi reliaDilitas.......ccoooveiiiiiie s 33

4.2, ANAlISIS DESKIIPLIT... ..o 34
4.2.1. Analisis deskriptif berdasarkan USia...........ccccoevvevieieeiiiiie i 34
4.2.2. Analisis deskriptif berdasarkan pekerjaan.............cccooeevviiiiiiii i, 35

4.3, ANALISIS DALA ....oveviiiiiiieieie et 35
4.3.1. Pengukuran System Usability Scale (SUS) .......ccccoeiveviiiiiicie e, 35
4.3.2. Pengukuran User Experience Questionnaire (UEQ) .......cccocevvviveniverieseene. 38

4.3, HASIH ANALISIS .....oeieieiece et nneas 43
BAB V KESIMPULAN DAN SARAN .....oootiiiieieiere et 44
5.1, KESIMPUIAN.....eiiiiiiiiiie bbbt 44
5.2, SAIAN ...ttt h e R et Rt e e e b et b e e nnr e e neenree s 45
DAFTAR PUSTAKA .. ettt sttt s et ettt e s benbeaneane e s 46

Xi



