DAFTAR ISl

HALAMAN JUDUL ..ottt sttt sbe e s st s sneenmees ii
BERITA ACARA UJIAN SKRIPSI ..ottt iii
LEMBAR PENGESAHAN .....oiiti ettt st st iv
SURAT PERNYATAAN KEBENARAN NILAI ..ottt v
SURAT PERNYATAAN KEASLIAN SKRPSI ..ottt Vi
KATA PENGANTAR ...ttt sttt ettt st st st et sbe e sbeesaeesaeeeneees vii
HALAMAN PERSEMBAHAN ...ttt s s s e viii
ABSTRACT ettt ettt e b e s he e st e st et e bt e be e s be e st e eateereen iX
ABSTRAK ..ttt b e st st s e et b e e be e s be e st e saneereen X
(D I B 1] PSPPSR xi
DAFTAR TABEL ..ottt sttt st st st esae e saeesane e xiii
DAFTAR GAMBAR ...ttt ettt ettt sttt ettt st s teste e beesaeesaeesasesane Xiv
DAFTAR LAMPIRAN ...ttt ettt st st st s XV
BAB | ettt b e bt sae e sttt e b e beenreas 1
PENDAHULUAN ...ttt sttt 1
1.1 Latar Belakang Masalah...........cccooeeoeiiiieiiiiecccee e 1
1.2 RUmUSAN MasSalah...........cccoiviiniiiniiiiiiciceeee e 7
1.3 TUJUAN PENELILIAN ..ottt et e 7
1.4 Batasan Penelitian...........co.coveiiiiniiniecce e 8
1.5 Manfaat PENEITIAN ........coovevirieirieicic e 8
1.6 Sistematika Pembahasan..........ccoccveoiniiniiiiiini e 9
BAB [ e e 11
TINJAUAN PUSTAKA Lttt ettt sttt st s 11
0 R I [0 T 0= T I SRS 11
2.2 Tinjauan TerdanUIU ... e 16
2.3 Rerangka Konseptual .........cccoecerieieriieeesee e 18
2.4 Hipotesis PENElItian .........cccceeveiiieieeceees e 19
BAB T et st 27
METODE PENELITIAN .....ooct ettt ettt ettt steeteeste e s seeessesaeesaesseeesneesnne 27

Xi



3.1 Rancangan Penelitian.........ccceeceriieerieieeese ettt 27

T =0 o1V - T SRRSO 27
33 SAMPEL . 30
3.4  Variabel dan Operasionalisasi Variabel Penelitian ...........ccccoevevinvecnnnncnnnne 33
3.5  Lokasi dan Waktu Penelitian .........ccccoeverenenienieiieieineeese e 36
3.6 Prosedur Pengembalian Data ..........cccceeeeveeriieieniesieeceseeeee et 36
3.7 Model dan Teknik AnaliSis Data ...........ccceereeerieirieinieinieineieereeeeceeieen 36
BAB [V bbbttt he e s st 42
ANALISIS HASIL PENELITIAN DAN PEMBAHASAN .....coooiiiiiiiteeeeeneeneee e 42
4.1 DESKIIPSE DALA....c.ecueeuieiirieeiirieetesteet ettt 42
4.2 Analisis dan Hasil PENEIItIaN ..........cceoieirinininerieeceeseseeeee e 45
4.3 PeMDANASAN......cuiiitiiitiiet s 58
BAB Vbbbt bttt et et e she e s ae e st 64
KESIMPULAN ...ttt sttt ettt ettt e bt e s beesatesateesteesaeesanesasesane 64
5.1 KESIMPUIAN weiiiiieteereeeee sttt 64
5.2 KEEIDAIASAN......eiveetirtertertereeet ettt sttt 65
5.3 SAIAN coeieee e e e s 65
DAFTAR PUSTAKA Lttt ettt st sttt sbe e b e saeesane e 67
LAMPIRAN . .ttt ettt b e s b e st e st e e be e sbe e saeesaeesaee 72

xii



