
 

x 
 

DAFTAR ISI 

 

PERNYATAAN KEASLIAN  KARYA TULIS SKRIPSI ................................................................. ii 

LEMBAR PENGESAHAN .................................................................................................... iii 

HALAMAN PERSEMBAHAN .............................................................................................. iv 

MOTTO ............................................................................................................................ vi 

KATA PENGANTAR .......................................................................................................... vii 

DAFTAR ISI ........................................................................................................................ x 

DAFTAR TABEL ................................................................................................................ xii 

DAFTAR GAMBAR .......................................................................................................... xiii 

BAB 1 ................................................................................................................................1 

PENDAHULUAN .................................................................................................................1 

A. Latar Belakang Masalah ........................................................................................1 

B. Rumusan Masalah ............................................................................................... 13 

C. Tujuan Penelitian ................................................................................................ 14 

D. Manfaat Penelitian .............................................................................................. 14 

BAB II .............................................................................................................................. 16 

TINJAUAN PUSTAKA ........................................................................................................ 16 

A. Landasan Teori .................................................................................................... 16 

B. Penelitian Terdahulu ........................................................................................... 42 

C. Pengaruh Antar Variabel ..................................................................................... 49 

D. Kerangka Pemikiran ............................................................................................ 51 

E. Hipotesis Penelitian ............................................................................................. 52 

BAB III ............................................................................................................................. 53 

METODE PENELITIAN ...................................................................................................... 53 

A. Rancangan Penelitian .......................................................................................... 53 

B. Objek dan Waktu Penelitian ................................................................................ 54 

C. Populasi............................................................................................................... 54 



 
 

xi 
 

D. Sumber Data ....................................................................................................... 55 

E. Metode Pengumpulan Data ................................................................................ 56 

F. Klasifikasi Variabel ............................................................................................... 57 

G. Definisi Operasional variabel ............................................................................... 58 

H. Skala Pengukuran Variabel .................................................................................. 62 

I. Model Aanalisis ................................................................................................... 64 

BAB IV ............................................................................................................................. 74 

ANALISIS DAN PEMBAHASAN .......................................................................................... 74 

A. Hasil Penelitian .................................................................................................... 74 

B. Analisis Structural Equation Model dengan SMARTPLS ....................................... 84 

BAB V ............................................................................................................................ 104 

PENUTUP ...................................................................................................................... 104 

A. Kesimpulan ....................................................................................................... 104 

B. Saran ................................................................................................................. 104 

DAFTAR PUSTAKA ......................................................................................................... 107 

LAMPIRAN .................................................................................................................... 113 

 

  



 

xii 
 

DAFTAR TABEL 

 

Tabel 1. 1 Daftar Perputaran Perawat Rumah Sakit Condong Catur ...................... 5 

Tabel 1. 2 Data Rekapitulasi Presensi rumah Sakit Condong Catur ....................... 7 

Tabel 2. 1 Penelitian Terdahulu ........................................................................... 48 

Tabel 3. 1 Hasil Uji Validitas............................................................................... 65 

Tabel 3. 2 Hasil Uji Reliabilitas ........................................................................... 67 

Tabel 4. 1 Jumlah Kuesioner ............................................................................... 74 

Tabel 4. 2 Deskriptif Profil Responden ................................................................ 75 

Tabel 4. 3 Penilaian Perawat RSCC pada Variabel Beban Kerja ......................... 79 

Tabel 4. 4 Penilaian Perawat RSCC pada Variabel Lingkungan kerja ................. 80 

Tabel 4. 5 Penilaian Perawat RSCC Pada Variabel Stres Kerja ........................... 82 

Tabel 4. 6 Penilaian Perawat RSCC Pada Variabel Turnover Intention ............... 84 

Tabel 4. 7 Nilai Loading Faktor pada Seluruh Indikator Konstruk Eksogen dan 

Endogen ............................................................................................................... 86 

Tabel 4. 8 Hasil Cross Loading ............................................................................ 87 

Tabel 4. 9 Hasil Pengujian Reliabilitas Konstruk ................................................. 89 

Tabel 4. 10 Hasil Uji R-Square ............................................................................ 90 

Tabel 4. 11 Hasil Pengujian Hubungan Antar Konstruk (Uji Hipotesis) .............. 92 

Tabel 4. 12 Pengaruh Tidak Langsung ................................................................. 94 

 

  



 
 

xiii 
 

DAFTAR GAMBAR 

 

Gambar 3. 1 Diagram Analisis Jalur .................................................................... 69 

Gambar 4. 1 Hasil Analisa Validitas Konstruk Model ......................................... 86 

 

 


