
DAFTAR ISI 

HALAMAN JUDUL .............................................................................................. i 

HALAMAN PENGESAHAN ............................................................................... ii 

PERNYATAAN KEASLIAN KARYA TULIS SKRIPSI ................................ iii 

ABSTRAK ............................................................................................................ iv 

MOTTO ................................................................................................................. v 

HALAMAN PERSEMBAHAN .......................................................................... vi 

KATA PENGANTAR ......................................................................................... vii 

DAFTAR ISI ......................................................................................................... ix 

DAFTAR TABEL ............................................................................................... xii 

DAFTAR GAMBAR .......................................................................................... xiii 

DAFTAR LAMPIRAN ...................................................................................... xiv 

BAB I: PENDAHULUAN................................................................................... 15 

A. Latar Belakang ........................................................................................ 15 

B. Rumusan Masalah ................................................................................... 28 

C. Tujuan Penelitian .................................................................................... 30 

D. Manfaat Penelitian .................................................................................. 33 

BAB II: TINJAUAN PUSTAKA ....................................................................... 35 

A. Landasan Teori ....................................................................................... 35 

1. Green Supply Chain Management .................................................... 35 

2. Sustainability Performance ................................................................ 49 

B. Penelitian-penelitian Terdahulu ............................................................ 58 

C. Pengaruh Variabel Independen dan Variabel Dependen ........................... 62 

D. Kerangka Pemikiran ............................................................................... 66 

E. Hipotesis Penelitian ................................................................................. 67 

BAB III: METODE PENELITIAN ................................................................... 70 

A. Rancangan Penelitian ............................................................................. 70 

B. Populasi .................................................................................................... 70 

C. Teknik Sampling dan Sampel ................................................................ 71 

file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390


D. Klasifikasi Variabel Penelitian............................................................... 72 

1. Variabel dependen atau terikat (Y) ...................................................... 73 

2. Variabel independen atau bebas (Y) .................................................... 73 

E. Jenis dan Sumber Data ............................................................................. 74 

F. Prosedur Pengambilan Data .................................................................. 74 

G. Definisi Operasional Variabel ................................................................ 75 

H. Skala Pengukuran Variabel ................................................................... 83 

I. Uji Instrumen .......................................................................................... 84 

J. Teknik Analisis Data ............................................................................... 91 

BAB IV: HASIL DAN PEMBAHASAN ......................................................... 100 

A. Hasil Penelitian ...................................................................................... 100 

1. Tingkat Pengembalian Kuesioner ................................................. 100 

2. Analisis Deskriptif ........................................................................... 100 

3. Hasil Pengujian Model Pengukuran (Outer Model) ..................... 102 

4. Hasil Pengujian Model Struktural (Inner Model) ........................ 109 

5. Pengujian Hipotesis ......................................................................... 114 

B. Pembahasan ........................................................................................... 131 

1. Praktik Manajemen Rantai Pasokan Hijau (GSCM) terhadap 

Kinerja Ekonomi ............................................................................. 131 

2. Praktik Manajemen Rantai Pasokan Hijau (GSCM) terhadap 

Kinerja Lingkungan ....................................................................... 143 

3. Praktik Manajemen Rantai Pasokan Hijau (GSCM) terhadap 

Kinerja Sosial .................................................................................. 156 

4. Praktik Manajemen Rantai Pasokan Hijau (GSCM) terhadap 

Kinerja Keberlanjutan ................................................................... 168 

BAB V: PENUTUP ........................................................................................... 172 

A. KESIMPULAN ...................................................................................... 172 

B. KETERBATASAN PENELITIAN ...................................................... 175 

C. SARAN ................................................................................................... 176 

DAFTAR PUSTAKA ........................................................................................ 180 

file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390
file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390


LAMPIRAN ....................................................................................................... 190 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

file:///C:/Users/ASUS/Downloads/skipsihhhhh.docx%23_Toc38370390


DAFTAR GAMBAR 

 

Gambar 1.1 Rerangka Berpikir ............................................................................. 66 

Gambar 4.1 Hasil Pengujian Outer Model .......................................................... 102 

Gambar 4.2 Hasil Path Coefficient ..................................................................... 112 

 

  

file:///C:/Users/xahym/Downloads/Skripsi_Hanum_revisi_send.docx%23_Toc41382558
file:///C:/Users/xahym/Downloads/Skripsi_Hanum_revisi_send.docx%23_Toc41382558


DAFTAR TABEL 

 

Tabel 1.1 Data Kunjungan Wisatawan di Provinsi Daerah Istimewa Yogyakarta 16 

Tabel 2.1 Penelitian-penelitian Terdahulu dan Penelitian Sekarang .................... 58 

Tabel 3.1 Penentuan Sampel Penelitian ................................................................ 72 

Tabel 3.2 Skor Pertanyaan/Pernyataan Variabel ................................................... 84 

Tabel 3.3 Outer Loading 39 Responden ............................................................... 85 

Tabel 3.4 Cross Loading 39 Responden ............................................................... 87 

Tabel 3.5 Average Variance Extracted (AVE) 39 Responden ............................. 89 

Tabel 3.6 Composite Reliability 39 Responden .................................................... 90 

Tabel 3.7 Cronbach's Alpha 39 Responden .......................................................... 90 

Tabel 4.1 Tingkat Pengembalian Kuesioner ....................................................... 100 

Tabel 4.2 Karakteristik Responden ..................................................................... 101 

Tabel 4.3 Hasil R-square (R2) ............................................................................. 109 

Tabel 4.4 Hasil Bootstrapping Pengaruh Langsung ........................................... 115 

 

 

 

 

  



DAFTAR LAMPIRAN 

 

Lampiran I: Surat Izin Penelitian ........................................................................ 191 

Lampiran II: Kuesioner Penelitian ...................................................................... 193 

Lampiran III: Data Sampel Responden ............................................................... 199 

Lampiran IV: Tabulasi Data Responden ............................................................. 203 

Lampiran V: Hasil Pengujian Outer Model ........................................................ 207 

Lampiran VI: Hasil Pengujian Inner Model........................................................ 212 

Lampiran VII: Hasil Pengujian Hipotesis ........................................................... 215 

Lampiran VIII: Dokumentasi Penelitian ............................................................. 218 

 

 

 

 

 

 

 

  



 


