
DAFTAR ISI 

 

HALAMAN JUDUL .................................................................................... i 

HALAMAN PERSYARATAN ..................................................................... ii 

HALAMAN PERNYATAAN KEASLIAN KARYA TULIS  SKRIPSI ........ iii 

HALAMAN PENGESAHAN ....................................................................... iv 

HALAMAN PERSEMBAHAN .................................................................... v 

MOTTO........................................................................................................ vi 

KATA PENGANTAR .................................................................................. vii 

ABSTRAK ................................................................................................... ix 

DAFTAR ISI ................................................................................................ x 

DAFTAR TABEL ........................................................................................ xiii 

DAFTAR GAMBAR .................................................................................... xv 

DAFTAR LAMPIRAN ................................................................................. xvi 

BAB I : PENDAHULUAN 

A. Latar Belakang Masalah ........................................................... 1 

B. Rumusan Masalah .................................................................... 10 

C. Tujuan Penelitian...................................................................... 10 

D. Manfaat Penelitian .................................................................... 11 

BAB II : TINJAUAN PUSTAKA 

A. Landasan Teori ......................................................................... 13 

1. Kompensasi  ...................................................................... 13 

2. Job Embddedness .............................................................. 14 

3. Turnover Intention  ............................................................ 20 

4. Kepuasan Kerja Karyawwan ……………………………...22 

B. Penelitian Terdahulu ................................................................. 24 

C. Pengaruh Antar Variabel .......................................................... 27 

1. Pengaruh Kompensasi Terhadap Turnover Intention .. ....... 27 



2. Pengaruh Job Embeddedness Terhadap Turnover Intention29 

3. Pengaruh Kompensasi Terhadap Turnover Intention Melalui 

Kepuasan Kerja Karyawan…...............................................30 

4. Pengaruh Job Embeddedness Terhadap Turnover Intention 

Melalui Kepuasan Kerja Kaaryawan…................................31 

D. Rerangka Pemikiran ................................................................. 33 

E. Hipotesis Penelitian .................................................................. 34 

BAB III : METODE PENELITIAN 

A. Rancangan Penelitian  .............................................................. 35 

B. Objek dan Waktu Penelitian  .................................................... 36 

C. Klasifikasi Variabel Penelitian  ................................................. 37 

1. Variabel Independen .......................................................... 37 

2. Variabel Dependen ............................................................ 38 

3. Variabel Mediasi ............................................................... 38 

D. Definisi & Operasionalisasi Variabel ........................................... 39 

1. Kompensasi (X1) .................................................................... 40 

2. Job Embeddedness (X2) ......................................................... 40 

3. Turnover Intention (Y) ........................................................... 40 

4. Kepuasan Kerja Karyawan (Z).. ............................................. 41 

E. Skala Pengukuran ........................................................................ 42 

F. Jenis Data Penelitian .................................................................... 42 

1. Data Primer............................................................................ 42 

2. Data Sekunder ....................................................................... 43 

G. Prosedur Pengambilan Data ......................................................... 43 

1. Wawancara ............................................................................ 43 

2. Kuesioner .............................................................................. 44 

H. Teknik Analaisis .......................................................................... 44 

1. Uji Instrumen ......................................................................... 44 

a) Uji Validitas ……………………….………………...…….44 

b) Uji Reliabilitas …………………………………………… 49 



2. Uji Hipotesis .......................................................................... 51 

a) Analisis Deskriptif …………………………………...51 

b) Analsis Kuantitatif …………………………………...51 

BAB IV : HASIL PENELITIAN DAN PEMBAHASAN 

A. Analisis Deskriptif ....................................................................... 59 

1. Analisis Deskriptif Variabel Responden ................................. 59 

2. Analisis Deskriptif Variabel Penelitian................................... 61 

B. Analisis Kuantitatif ...................................................................... 65 

1. Hasil Pengujian Model I......................................................... 66 

2. Hasil Pengujian Model II ....................................................... 67 

3. Interpretasi Hasil  ................................................................... 68 

4. Pengujian Hipotesis …………………………………………..69 

C. Pembahasan ................................................................................. 75 

BAB V : SIMPULAN DAN SARAN 

A. Simpulan ........................................................................................... 78 

B. Saran ................................................................................................. 79 

DAFTAR PUSTAKA ................................................................................... 80 

LAMPIRAN ................................................................................................. 82 

 

 

 

 

 

 


