DAFTAR ISI

HALAMAN JUDUL.....ooiiiiiii it I
HALAMAN PERSETUJUAN .......ooi i I
HALAMAN PENGESAHAN ......cooiiiiiieeeeese s iii
HALAMAN PERNYATAAN ..ottt iv
HALAMAN MOTTO ..ottt v
HALAMAN PERSEMBAHAN ...t vi
KATA PENGANTAR ...t vii
DAFTAR ISL ..ot X
DAFTAR TABEL ...ttt Xiv
DAFTAR GAMBAR ...ttt e e XVi
ABSTRAK ..ottt Xvii
ABSTRACT ..ottt ne s xviii
BAB |. PENDAHULUAN .....ooii et 1
1.1 Latar Belakang.......cccccviveiieiicic e 1

1.2 RUMUSAN MaSalaN.........coiiiiiiiieiceceee s 10

1.3 Tujuan Penelitian ..o 11

1.4 Manfaat Penelitian ..........cccevveeiieiese e 11

1.4.1 Manfaat AKadeMIS.........ccevieriiiiiiiiiese e, 11

1.4.2 Manfaat PraktiS..........cccoeiiiineniiiiesieeee e 11

1.5 Kerangka PEmMIKITAN ......ccooeiiiiiiiiiisieiee s 11

1.5.1 Teori Aisas Model (konsumen onling) .........cccccceveninvinnnnnnn, 11

1.5.2 MedIia BArU ....ccoooveiiiiiiiieeieieee e .13

BAB 1. TINJAUAN PUSTAKA ...ttt e 17
2.1 KOMUNITKAST...evveiieireie ettt e e neeenee e 17
2.2KONSEP PEISEPSI ...veviiiiieiieiieie ittt sttt 18
2.3POSITIONING.....cciviiiiieiie it et 22

2.4 Komunikasi Pemasaran. ...........oooeveeriiiiiiiiiiiineeeees o 27

2.5 Strategi Komunikasi PEmasaran...........ccoceverevenieienenenc e .31

2.6 Daya Tarik Penyusunan Pesan IKIan............cccooceviiiiininiinnnennn, .33



2.7 Strategi Komunikasi Pemasaran............coceoveenenenininesieieenen e 34

BAB I1l. METODE PENELITIAN ....ooooiiiiieetseee e 41
3.1.Jenis PENElItIAN .....cooiveiiiieceeece e 41
3.2 ObYeK PENEIITIAN.......cciiiiiiieeee e 41
3.3 JBNIS DAt 42
3.3.1 Data PrIMEN ..ot 42
3.3.2 Data SEKUNET .......cooiieiieie et 43
3.4 Teknik Pengumpulan Data ..........cccooeviiinininiieieee e, 43
4. L WaAWENCAIE ..ottt 43
3.4.2 ODSEIVASI ..ottt 44
3.4.3 DOKUMENTASI.....vevievieieieiiieie et 44
3.5 Teknik ANaliSiS Data ........ccueiverueiieiieieeie e see e 44
3.8 Keabsahan

DA e s 44
BAB IV. HASIL PENELITIAN DAN PEMBAHASAN.........cccccoveviviene, 51
4.1 Gambaran Umum Jogja Bay ........cccccvveieiiieniniiiiieen 51
4.1.1 Logo JogjaBay Waterpark............ccccoevvevreiieieeiesic e 54
4.2 Fasilitas JOgJa Bay . ......cccveveiieiieiie e 55
4.2.1 Museum Air Water Of Life.......cccccevoeviveiinieneee e 55
4.2.2VVIP CabaNna.......ccooiiiiiiiici e 55
4.3.3 Harbour TeAtNer........c.coeviieiiie e . 56
A.4.4 GAZEDO.....c.oi it 56
o oo I = SR 57
4.4.6 Penyewaan LOKEr...........cccouviiiiniiineiiseeeeeee s .57
4.4.7 Penyewaan HanduK.............cccooveiiieiiiiii e 58
4.4.8 Layanan FOt0.......ccccveiiuiieiiieeiiie st 58
4.4.9 PIrateS ShiP....ccovoieiiee e 59
4.4.10 ShopPINg CENTET.....cviieiieiiiiiieieee e 59

4,411 RSO AN CaAFC...eeeeeeieieeieeeeeeeeeeeeeeeeeeeeeeneenenees ) 60



A.A.12 IMBICUSURL ... ..o e et e et ee e e e e e e e e eeeeeeeeeeeeeeeennnaaas 61

A4.4.13 MUSNOI&. ..o 61
4.4.14 Kamar Mandi........cccoevereneneieniniseseee e 62
4.4.15 Odong-OdONg.......ccoveriiiieiieii e 62
4.4.16 Area Parkir.......ccccooviieiiiieiieie e . 63
4.3 Hasil PENEIITIAN .........oiieiiiie e 63
4.3.1 Marketing Staf...........cccoviieiiii 63
4.3.2 RESEAICN ..o 72
4.3.3PUDIIC RelatioN’ ..o 73
4.4 PeMDANASAN ......cocviiiiiieieie e
Th oottt e
BAB V. PENUTUP ..ottt 83
5.1 KeSIMPUIAN .....oviiiiiiiieeee e 83
5.2 SANAN ...ttt 84

DAFTAR PUSTAKA
LAMPIRAN



DAFTAR TABEL

Tabel 1.2 Kunjungan Wisata Mancanegara Dan Nusantara Ke
Yogyakarta.............. 5
Tabel 1.3 Persaingan Perguruan

Tabel 1.4 Tingkat Kunjungan Objek
WiSALAL ... 8



DAFTAR GAMBAR

Gambar 1.5 Instragam Jogja Bay Waterpark ...........ccccccevvevviieiiciieieseenn,

........................................................................................................................ 9

Gambar 1.6 Persaingan Waterpark melalui Media Instragam ........................ 10
Gambar 1V Logo Jogja Bay Waterpark ..........cccccveveiieiieieie e 54
Gambar 4.1 Museum AIr 2018.........ccoviiiieierieeee e 55
Gamabar 4..2 VVIP Cabana ..o 56
Gambar 4..3 Harbour TatNer ...........coceiiiiiiiiiiee e 56
Gambar 4..4 GAZEDO........ccueiiiieiiee e 57
Gambar 4.6 Penyewaan LOKE ...........cccccveveeieiie e 58
Gambar 4.7 Penyewaan HanduK ...........cccoooiiiiiiiiniiiiicie e, 58
Gambar 4.8 Layanan FOt0..........cccouiiiiiieriiescsesie e 59
Gambar 4.1.0 ShopiNg CeNter.........ccvciiiieieeie e 60
Gambar 4.11 ReSto dan Cafe .........cocoviiiiiiiiieee e 60
GamBAr 4.12 IMEICUSUAY ........evetieieeieeiieie ettt sb bbb 61
Gambar 4.13 MUSNOIA...........coiiiiiiieee e 61
Gambar 4.14 Kamar Mandi .........ccoceeeerenineseseeeeee e 62
Gambar 4.15 Odong-Od0oNg.... . ..cccceee corieiieie e e 62
Gambar 4.16 Hasil Penelitian Komunikasi Pemasaran..............cccccocvevncnnnne, 63
Gambar 4.17 Padusan Rame-Rame Di JogjaBay WaterparK.............ccccevneee. 65

Gambar 4.18 Instragam Jogja Bay Waterpark ...........ccccoovviiinininieninncenn, 77



