DAFTAR PUSTAKA

Azwary, F., Indriani, F., & Nugrahadi, D. T. (2016). Question Answering System Berbasis
Artificial Intelligence Markup Language Sebagai Media Informasi. Kumpulan Jurnal
Ilmu Komputer, 04(01), 48—60. https://doi.org/10.20527/KLIK.V311.34

Bar-Yam, Y. (1997). Dynamics of complex systems (Vol. 213). Addison-Wesley Reading,
MA.

Benedictus, R. R., Wowor, H., & Sambul, A. (2017). Rancang Bangun Chatbot Helpdesk
untuk Sistem Informasi Terpadu Universitas Sam Ratulangi. E-Journal Teknik
Informatika, 11(1).

Bird, S. (2007). Nltk, 69-72. https://doi.org/10.3115/1225403.1225421

Christianto, D., Siswanto, E., & Chaniago, R. (2016). Penggunaan Named Entity
Recognition dan Artificial Intelligence Markup Language untuk Penerapan Chatbot
Berbasis Teks. Jurnal Telematika, 10(2), 8.

Expertsystem. (2016). Natural Language Processing and Text Mining.

Goyal, P., Pandey, S., & Jain, K. (2018). Deep Learning for Natural Language Processing
Creating Neural Networks with Python Deep Learning for Natural Language
Processing: Creating Neural Networks with Python. https://doi.org/10.1007/978-1-
4842-3685-7

Hirst, G., Goldberg, Y., Williams, P., Sennrich, R., Post, M., Koehn, P., ... Van Zaanen, M.
(2015). Synthesis Lectures on Human Language Technologies Editor Neural Network
Methods for Natural Language Processing Syntax-based Statistical Machine
Translation Domain-Sensitive Temporal Tagging Linked Lexical Knowledge Bases:
Foundations and Applications Bay.

Iswandi, A. (2018). Implementasi Chatbot Pada Order Management.

Massaro, A., Maritati, V., & Galiano, A. (2018). Automated Self-Learning Chatbot Initially
Built as a FAQs Database Information Retrieval System : Multi-level and Intelligent

Universal Virtual Front-Office Implementing Neural Network Case study, 42, 515—
525. https://doi.org/10.31449/inf.v42i3.2173

Meinanda, M. H., Annisa, M., Muhandri, N., & Suryadi, dan K. (2009). Prediksi masa studi
sarjana dengan artificial neural network. Internetworking Indonesia Journal, 1(2), 31—
35.

Ratniasih, N. L., Sudarma, M., & Gunantara, N. (2017). Penerapan Text Mining dalam Spam
Filtering untuk Aplikasi Chat. Majalah llmiah Teknologi Elektro, 16(3), 13—18.

Ridwan, F. (2013). Pembangunan Aplikasi Natural Language Procesing Untuk Pembuatan
Chat Bot Berbasis Web (Di Universitas Komputer Indonesia). Universitas Komputer
Indonesia. Retrieved from https://repository.unikom.ac.id/23032/

Schmuller, J. (1999). Understanding the Foundations of the UML. Sams publishing.

57



58

Setiaji, B., & Wibowo, F. W. (2017). Chatbot Using a Knowledge in Database: Human-to-
Machine Conversation Modeling. Proceedings - International Conference on
Intelligent  Systems, Modelling and Simulation, ISMS, (October), 72-77.
https://doi.org/10.1109/ISMS.2016.53

Singh, R., Paste, M., Shinde, N., Patel, H., & Mishra, N. (2018). Chatbot using TensorFlow
for small Businesses. 2018 Second International Conference on Inventive
Communication and Computational Technologies (ICICCT), (Icicct), 1614-1619.
https://doi.org/10.1109/ICICCT.2018.8472998

Sugianto, S. R. (n.d.). Penerjemahan Bahasa Ja Wa - Indonesia
Menggunakannaturallanguage Processing Dengan Met () De Context - Free Recursive
- Descent Universit As Islam Negeri Sy Arif.

Tang, Y. (2016). TF.Learn: TensorFlow’s High-level Module for Distributed Machine
Learning, 1-7. https://doi.org/10.1111/5.1528-1167.2010.02793.x

Tim Pengembang Pedoman Bahasa Indonesia. (2016). Pedoman Umum Ejaan Bahasa
Indonesia Edisi Keempat.

Turban, E. (1993). Decision support and expert systems: management support systems.
Prentice Hall PTR.

Vaira, L., Bochicchio, M. A., Conte, M., Casaluci, F. M., & Melpignano, A. (2018).
MamaBot. Proceedings of the 22nd International Database Engineering &
Applications Symposium on - IDEAS 2018, 273-2717.
https://doi.org/10.1145/3216122.3216173

Wiranda, D. (2018). Implementasi Natural Language Processing pada Chatbot Peribahasa
Indonesia.

Xu, A., Liu, Z., Guo, Y., Sinha, V., & Akkiraju, R. (2017). A New Chatbot for Customer
Service on Social Media. Proceedings of the 2017 CHI Conference on Human Factors
in Computing Systems - CHI 17, 3506-3510.
https://doi.org/10.1145/3025453.3025496

58



