
ix 

 

DAFTAR ISI 

 

HALAMAN JUDUL .......................................................................................  i 

HALAMAN PERSYARATAN  .....................................................................  ii 

HALAMAN PENGESAHAN .........................................................................  iii 

ABSTRAK ......................................................................................................  iv 

MOTTO...........................................................................................................  v 

KATA PENGANTAR...................................................................... ..............        vi 

DAFTAR ISI ...................................................................................................  ix 

DAFTAR TABEL ...........................................................................................  xii 

DAFTAR GAMBAR ......................................................................................  xiii 

DAFTAR LAMPIRAN ...................................................................................  xiv 

BAB I PENDAHULUAN ...............................................................  1 

A.  Latar Belakang ..............................................................  1 

B. Rumusan Masalah .........................................................  6 

C. Tujuan Penelitian ..........................................................  6 

D. Manfaat Penelitian ........................................................  7 

BAB II KAJIAN PUSTAKA  .........................................................  9 

A.  Stres Kerja  ....................................................................  9 

B. Kepuasan Kerja .............................................................  16 

C. Kinerja Karyawan  ........................................................  19 

D.  Penelitian Sebelumnya  .................................................  23 

E.  Pengaruh Antar Variabel  ..............................................  24 

F.  Kerangka Penelitian  .....................................................  28 

G. Hipotesis Penelitian  ......................................................  29 

 



x 

 

BAB III METODE PENELITIAN  .................................................  30 

A. Rancangan Penelitian  .....................................................  30 

B. Objek dan Waktu Penelitian ............................................  31 

C. Populasi  ..........................................................................  32 

D. Jenis Data Penelitian  ......................................................  36 

E. Prosedur Pengumpulan Data  ...........................................  36 

F. Klasifikasi Variabel Penelitian ........................................  37 

G. Definisi dan Operasionalisasi Variabel ...........................  38 

H. Pengukuran Varaibel Dengan Skala Likert .....................  41 

J. Metode Analisis Data  ......................................................  42 

BAB IV  ANALISIS DATA DAN PEMBAHASAN........................  51 

A.  Analisis Deskriptif  .........................................................  51 

1. Analisis Karakteristik Responden ............................  51 

2. Analisis Penilaian Variabel Penelitian  ....................  55 

B.    Analisis Kuantitatif .......................................................  59 

1) Pengaruh Stres kerja Secara Langsung  terhadap 

Kepuasan kerja  ........................................................  61 

2) Pengaruh Stres kerja dan Kepuasan Kerja terhadap 

Kinerja Karyawan  ....................................................  62 

3)  Analisis Jalur / Path Analisys .....................................  64 

C. Pembahasan ...................................................................  67 

1. Pengaruh stres kerja terhadap kepuasan kerja 

karyawan ................................................................  67 



xi 

 

2. Pengaruh stres kerja terhadap Kinerja  ..................  69 

3.  Pengaruh kepuasan kerja terhadap kinerja 

karyawan ................................................................  70 

4. Pengaruh Stres kerja Terhadap KInerja Melalui  

Kepuasan kerja .......................................................  72 

BAB V KESIMPULAN DAN SARAN ..........................................  75 

A. Kesimpulan ...............................................................  75 

B. Saran  ........................................................................  75 

DAFTAR PUSTAKA ....................................... ....................................  77 

DAFTAR LAMPIRAN.........................................................................         80 

  




