DAFTAR ISI

COVER ..ottt bbbttt i
HALAMAN JUDUL .....cctiiiiieiese ettt nneas ii
HALAMAN PENGESAHAN SKRIPSI.....c.cooiiiiiiiieieeeeese s i
HALAMAN KEASLIAN KARYA TULIS .....coi it iv
IMOTTO ottt ettt st st e e bt e re e st e st et et e bestesreeneeneas vV
LEMBAR PERSEMBAHAN ......oootiiieeeese et vi
ABSTRAKSI .o bbbt vii
KATA PENGANTAR ..ottt ettt viii
DAFTAR TSI ...ttt re e na e iX
DAFTAR TABEL ...ttt bbb Xi
DAFTAR GAMBAR ...ttt Xii
DAFTAR LAMPIRAN ...ttt xiii
BAB | PENDAHULUAN ..ottt 1
A. Latar Belakang Penelitian ...........cccooiviiiiiiiiiesceee s 1
B.  RUMUSAN MaSalah .........cccoiiiiiei e 8
C. Tujuan Penelitian .........ccoooiiiiiiiiice e 8
D.  Manfaat PENEITIAN .......ooviiiiieiiiiceeee s 9
BAB Il TINJAUAN PUSTAKA ... ..ottt 10
AL LaNdESAN TEONM ...eiviiiiiiieiieieie ettt aneas 10
B. Tinjauan Penelitian Terdahulu ............cccooiiiiiiiiiiec e 20
C. Hubungan Antar Variabel ...........ccccoiiiiiii 23
D. Kerangka KONSePtUal..........cooveiiiiiiiiiiiiie e 26
E.  Hipotesis Penelitian..........ccooviiiiiiii i 27
BAB 1l METODE PENELITIAN. ..ottt 28
A.  Rancangan Penelitian ..........cccooiiiiiiiiiciec e 28
B. Objek dan Waktu Penelitian...........cccccoveviiiiiciic e 28
C. POPUIBST ... 28
D. Sampel dan Teknik Sampling .......ccccooiiiiiiiiciicce e 29
E. Jenis Data Penelitian ...........ccooveiiiiiiin i 29
F.  Prosedur Pengambilan Data..........ccccoiriiiineneiiieeeeee s 30
G. Kilasifikasi Variabel Penelitian.........cccccooeviiiiiiniiniiie e 30
H. Definisi Operasional Variabel...........cccocoiiiiiiiiiiini e 31



I.  Metode Pengukuran Variabel...........cccccooveiieiiiiiieicee e 32

J. Uji Instrumen Penelitian ..........cccooiiiiiiiiiiiee e 33
K. Teknik ANalisis Data.........c.ccccueiiiieiiiiiie et 35
BAB IV HASIL PENELITIAN DAN PEMBAHASAN .....ccocoiiiiiiiiiec e 39
A, HaSI Penelitian .......c.ooiviiiiece e 39
B.  Pembanasan.........cccoviiiiiiec s 49
BAB V KESIMPULAN DAN SARAN ...ttt 54
AL KESIMPUIAN L. 54
B.  SANAN....c e 55
DAFTAR PUSTAKA ..ottt ettt sta et e re e 57



DAFTAR TABEL

Tabel 2.1 Tinjauan Penelitian Terdahulu ..............cccooiiiiiiiie i 20
Tabel 3.1 Definisi Operasional Variabel.............ccccccoovviiiiiiii i 31
Tabel 3.2 Hasil Uji Validitas 30 ReSponden...........ccccvvvvevveieiie s 34
Tabel 3.3 Hasil Uji Reliabilitas 30 Responden ..........ccccccevveveiieieeie e, 35
Tabel 4.1 Karakteristik Responden Berdasarkan Usia...........cccccceveveiiieiecsieennenn, 39
Tabel 4.2 Karakteristik Responden Berdasarkan Status/Pekerjaan ...................... 40
Tabel 4.3 Karakteristik Responden Berdasarkan Domisili...........ccccccceevveiiennnn. 41
Tabel 4.4 Karakteristik Responden Berdasarkan Pendidikan Terakhir ................ 41
Tabel 4.5 Karakteristik Responden Berdasarkan Frekuensi Pembelian ............... 42
Tabel 4.6 Variabel Kualitas WeD ............ccooiiiiiiiiccee e 43
Tabel 4.7 Variabel Reputasi WED ..........cccccoviiiiiiiecece e 43
Tabel 4.8 Variabel Keuntugan Relatif .............ccccoooveiiiiiici e, 44
Tabel 4.9 Variabel Kepercayaan ..........c.ccceovevieiieiecie e 45
Tabel 4.10 Hasil Analisis Regresi Linier Berganda.............cccooevveveiiieieeseennenn, 45

Xi



DAFTAR GAMBAR

Gambar 1.1 Pengguna Internet di Indonesia

Gambar 2.1 Kerangka Konseptual................

Xii



DAFTAR LAMPIRAN

LAMPIRAN | : Kuesioner PENEHLIAN ..........cccovieiiiiiiicincrese e 60
LAMPIRAN |1 : Data Deskriptif ReSponden...........cccccvevvieeieiiesiieseese e 65
LAMPIRAN I11 : Data 30 RESPONTEN ........ocvveiieieiieiiece e se e 70
LAMPIRAN IV : Data 100 RESPONAEN ......cceeivieieiiieiieeie et 73
LAMPIRAN V : Uji Validitas dan Reliabilitas ...........cccccovveviviveiiciiecciicceenn 78
LAMPIRAN VI : Kategori Variabel...........ccccooviiiiiiiiiec e 85
LAMPIRAN VII : Analisis DeSKIIPtif.........cccooviiiiiiiiiiesiese e 87
LAMPIRAN VI : ANalisisS REGIESI.....c.cccviiieiicieiieiie e 92

Xiii



