DAFTAR ISI

Halaman
HALAMAN JUDUL.....coiiiiiiiiiiistsieeee e [
HALAMAN PENGESAHAN.........coiiiiieene e i
HALAMAN PERNYATAAN KEASLIAN KARYA TULIS SKRIPSI.... ii
ABSTRAK L.t iv
IMOTTO oottt st te e e se et et e sbesresteanaeneas %
PERSEMBAHAN ..ottt Vi
KATA PENGANTAR ...ttt viii
DAFTAR ISL ...ttt ene s iX
DAFTAR GAMBAR ..ottt Xi
DAFTAR TABEL ..ottt xii
BAB |I. PENDAHULUAN
A. Latar BelaKang ..o 1
B. RUMUSAN MaSalah ........ccooiiiiiiiiiiee e 15
C. Tujuan Penelitian..........ccoeiieiiiie e 16
D. Manfaat Penelitian..........c.cooveiiieiiee e 17
BAB II. TINJAUAN PUSTAKA
A. Konsep dan Teori Perilaku..........cccooveiiiiiieiie i 19
B. Penelitian Terdahulu..........ccooiiiiiiii e 47
C. Pengaruh Antar Variabel ... 49
D. Hipotesis Penelitian..........ccoooiiiiiiiiiieee e 57
BAB Il1l. METODE PENELITIAN
A. Rancangan Penelitian ..........c.ccoveiiiiiiiii s 58
B. POPUIASE ..t 58



C. Sampel dan Teknik Sampling.........cccoceveiiiiiiii e
D. Klasifikasi Variabel Penelitian...........c.ccooeviiniiiiiiiniieece e
E. Jenis Data Penelitian.
F. Prosedur Pengambilan Data
G. Teknik Analisis Data.

BAB IV. HASIL ANALISIS DAN PEMBAHASAN
A. Deskripsi Hasil Penelitian ...........cccoooeiieieiieiie e

B. Pembanasaan.
BAB V. KESIMPULAN DAN SARAN

AL KESIMPUIAN L
Bl SAIAN ... e
DAFTAR PUSTAKA ..ot

LAMPIRAN ...

58
60
61
61
62

71
90

97
98
99



DAFTAR GAMBAR

Gambar Halaman
2.1. Kerangka Berpikir.........ccocooiiiiiniiieieieiesse s 56
3.1. Model Analisis Jalur Path ..........ccccoiiiiiiiiee e 68
4.1. Hasil Estimasi Koefisien Path Hubungan Antar Variabel ................... 82

Xi



DAFTAR TABEL

Tabel Halaman
1.1. Persentase Kehadiran Perawat RSUD Wates Yogyakarta.................. 5
2.1. Penelitian Terdahulu .........cooovoiiiiii e 48
3.1. Bagian DiViSi PErawat............ccecvivieiiiiiiie e 60
3.2. Hasil Uji Validitas Work Overload............ccccocvevveiiere e 63
3.3. Hasil Uji Validitas Work-Family Conflict...........ccocooeiiiiniiiiiee 64
3.4. Hasil Uji Validitas Family-Work Conflict...........ccoooooeiiiiniiiiiiee 64
3.5. Hasil Uji Validitas Emotional EXhaustion ............c.cccccveveveeieiiesnenne. 64
3.6. Hasil Uji Validitas Job Embeddedness ..........ccccooevvevieiieieeseceseene. 65
3.7. Hasil Uji Reliabilitas ... 66
4.1. Karakteristik Responden Berdasarkan Usia...........cccccoovrenencncnennnen. 71
4.2. Karakteristik Responden Berdasarkan Pendidikan ............c.c.cccceeveee. 72
4.3. Karakteristik Responden Berdasarkan Masa Kerja............c.cccccevevueenen. 73
4.4. Penilaian Variabel Work Overload ..........cccooevveveieenneieneene e 75
4.5. Penilaian Variabel Work-Family Conflict...........ccocoooiiiiiniiiiin 76
4.6. Penilaian Variabel Family-Work Conflict.............cccccoovoviiiiiiiieiee, 77
4.7. Penilaian Variabel Emotional EXhaustion .............ccocceveieieicieinnnnn 78
4.8. Penilaian Variabel Job Embeddedness.........c.cccevevveieiienieneee e, 79
4.9. Hasil Analisis Path Tahap 1........ccccooviiiiiiiieeee e 80
4.10. Hasil Analisis Path Tahap 2..........ccccvviieieeiece e 81
4.11. Direct Effect, Indirect Effect dan Total Effect Work Overload

Terhadap Job Embeddedness Dimediasi Emotional Exhaustion...... 85

4.12. Direct Effect, Indirect Effect dan Total EffectWork-Family

Conflict Terhadap Job Embeddedness Dimediasi Emotional

EXNAUSTION ... 87
4.13. Direct Effect, Indirect Effect dan Total Effect Family-Work

Conflict Terhadap Job Embeddedness Dimediasi Emotional

EXNAUSTION ... 38

xii



