DAFTAR ISI

Halaman
HALAMAN JUDUL.....coiiiiiiiiiic it i
HALAMAN PERSETUJUAN.....ooiiiiii e I
PERNYATAAN KEASLIAN SKRIPSI......ccccooviiiiiieiseceese e iii
ABSTRAKSI .. %
MOT T O e vi
PERSEMBAHAN. ... Vii
KATA PENGANTAR. ..., iX
DAFTAR ISL. .o e Xi
DAFTAR GAMBAR. ... Xiv
DAFTAR TABEL. ..., XV
DAFTAR LAMPIRAN. ... XVi
BAB | PENDAHULUAN. ... e 1
A. Latar Belakang.............c.oooiiiiiiii 1
B. Rumusan Masalah..................coooiiiiiii e, 9
C. Tujuan Penelitian............coeiiiiriiiiiiiiie i e 10
D. Manfaat Penelitian................cooviiiiiiiiiiiiieeeae e, 10
BAB Il TINJAUAN PUSTAKA. ... 12
A, Landasan Teori. . ..ouuueieieit et 12
1. Keamanan INformasi ......cc...ovvvviiiniiiiiniieiiieeeen 12
a. Kemanan Informasi — Perspektif Organisasi.................. 15
b. Keamanan Informasi — Perspektif Supply Chain............. 18
2. Manajemen Rantai Pasok .................ccoooiiiiii 19
3. Supply Chain Operations............cccoviiiiiiiiiiiieee, 21
4. Supply Chain Perfomance ..............ccoooiiiiiiiiiiiiea, 23

xi



B. Penelitian Terdahulu. . ........ooovere e, 26

C. Kerangka Konseptual............cooiiiiiiiiiiiiiiiiieieenn e, 28
D. HIPOESIS. ..ttt 29
BAB 11l METODE PENELITIAN. ..., 30
A. Jenis Penelitian........ ... 30

B. Objek Penelitian.............ccoooiiiiiiiiiiii e, 30

C. Populasi dan teknik Pengambilan Sampel ........................ 30

D. Jenis Data Penelitian ..........cccccooeevevinininin i eceeeeeeeenenenn. 31

E. Proses Pengambilan Data .............c..cooviiiiiiiiiiiiiiin.n. 32

F. Variabel Penelitian.................ccooiiiiiiiiiiii i 32

G. Definisi Operasional Variabel................cccoveiiiiiiiiiinn.. 33

1. Information Security Initiatives.................ccooeviiiininn... 33

2. Supply Chain Operation...............ccccoeviiiiiiiiiiiinne, 34

3. Supply Chain Performance...............cccooeviiiiiiiininnnn. 35

H. Skala Pengukuran Variabel......................ocooiiiiiiinn. 36

I. Metode ANAliSIS.....ccooviiniieiiei e 37

1. Uji Validitas.......cooveveiieiecececce e 37

2. Uji Reliabilitas.........ccccvveiieiiiiececcecc e 39

J. Teknik Analisis Data............cccoovviiiiiiiiiiiiieeee, 40

1. Regrasi Linier Sederhana............ccooevvveneneneneniseseiens 40

2. Regresi Berganda ..........ccccovveiiiiiie i 41

3. Path Analysis.......cccccoviiiiiiicc e 42

4. Path Analysis Dengan Sobel Test ........cccovvvviiiieniiinene, 44

K. Uji SIgnifikansi...........oooiniiiiiii e 46
BAB IV HASIL DAN PEMBAHASAN. ..., 47
A. Hasil Penelitian.................oooiiiiiiii e 47

xii



1. Analisis Deskriptif Responden..................cccoveinnn. 47
2. Deskriptif Variabel.................coooiiiiiiiiicicieen. 48
3

. Analisis Kuantitatif.........coooo oo 51

4. Pengujian Hipotesis.......c.ovviuiiriiniiiiiiiiiiiiiiaienann. 54

B. Pembahasan..........oooouiiiiiii 59
BAB V KESIMPULAN DAN SARAN . ..., 65
A, Kesimpulan........ooooiiiiii 65

B, Saran. . ... 65
DAFTAR PUSTAK A . et e 67
LA M P R AN . o 70

xiii



DAFTAR GAMBAR

Gambar 2.1 Kerangka Konseptual.................coooiiiiiiin.

Gambar 3.1 Diagram Jalur

Gambar 4.1 Diagram Analisis Path......................ccoc,

Xiv



DAFTAR TABEL

Tabel 2.1 Perbedandingan Penelitian Terdahu............................ 27
Tabel 3.1 Hasil Uji Validitas............ccoeviuiiiiiiiniiiiiees 38
Tabel 3.2 Hasil Uji Reliabilitas.............ccoovviiiiiiiiiniiia.n, 39
Tabel 4.1 Responden Berdasarkan Jabatan.........cccccocvcvcnceenennennn.. 47
Tabel 4.2 Responden Berdasarkan Lama Usaha........................... 48
Tabel 4.3 Penilaian Variabel Information Security System.............. 49
Tabel 4.4 Penilaian Variabel Supply Chain Operation................... 50
Tabel 4.5 Penilaian Variabel Supply Chain Performance............... 51
Tabel 4.6 Hasil Analisis Path Tahap I......................ocooi, 52
Tabel 4.7 Hasil Analisis Path Tahap II.....................cc.ooinl, 53

Tabel 4.8 Pengaruh Tidak Langsung ISI terhadap SCP dimediasi SCO 56

XV



Lampiran 1:
Lampiran 2:
Lampiran 3:
Lampiran 4:
Lampiran 5:
Lampiran 6:
Lampiran 7:

Lampiran 8:

DAFTAR LAMPIRAN

Kuesioner Penelitian..................oooiiiiiiiiiniinn..
Data Responden Penelitan..................oooviiiiiinnnn.
Rekapitulasi Data.......ccccoeveniiii i,
Hasil Uji Validitas dan Uji Reliabilitas.....................
Hasil Analisis Deskriptif Responden..........................
Hasil Deskriptif Variabel....................oo
Hasil Analisis RegreSi.....cccceveveiiiiiiiiieie e

Surat Keterangan Penelitian ....................coociveveenn,

XVi

76
79
84
01
04
96
99



